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Foreword by Ronan King, outgoing Chairman of The Private Security Authority

It has been my privilege to serve as Chairman of The Private Security Authority over the
four year term of the outgoing Board (2008-12). During that time, we have enjoyed great
commitment and support from the security industry to drive the regulatory agenda forward,
despite the downturn in the economy, and the hardships and challenges faced by providers,
clients and public servants as a result. It is a great testament to all that significant progress

has been made in advancing that agenda.

The mission of the Authority is to regulate the activities of all those involved in the private
security industry to ensure that the interests of consumers are fully protected, through the
promotion, monitoring, and enforcement of licensing requirements, and a level playing
field is provided for legitimate operators. Since inception, the Board and Executive of the
PSA have striven to develop policy underpinned by practical, cost-effective licensing
solutions, in an industry that is far from homogenous. Yet this industry is becoming ever
more professional and vital, as public crime prevention resources come under unrelenting
pressure. The ambitions set by legislators for Ireland’s security industry are great;
unfortunately, the challenges in meeting them look ominous, as resources are cut whilst
responsibilities continue to expand. At some point, this mis-match of resources with
ambitions is likely to result in inevitable conflict and potential disaffection, unless essential

resources can be expanded to meet demand.

In May 2012, the Authority held its first ever Industry Stakeholder Conference in Dublin
Castle, bringing together industry experts, from many different facets of the security
sector, all of whom recognised the need for and role of regulation and licensing. The
conference was a two-way exercise in communication between the Authority and the

clients it serves, informed by international and local experience. The Government



perspective on regulation was provided by the Minister for Justice and Equality Mr. Alan

Shatter, T.D.

One of the consistent themes throughout the conference was the cost of regulation for
smaller operators. As a result, the Authority has recommended fee reductions to the
Minister to recognise the particular difficulties of smaller businesses. Such changes should
go some way to supporting the critical role of small businesses in providing security

services at local level in our communities.

In view of the pressures on Exchequer funding and staff embargos, the Board of the
Authority has approved the contracting of external expertise for selected inspection
activities to increase the efforts of our own enforcement team. In coming years, this will

give the PSA a greater presence on the ground.

As 1 leave the Authority, I see an industry at a crossroads, one that is likely to see
continued consolidation, with possible vertical specialisation in particular sectors, and ever
increasing reliance on technology. We have an opportunity not only to learn from
international experience, but to lead change in traditional models of security and safety
provision. The setting and maintenance of high standards in the industry will obviously
increase the chance for professional operators to benefit from the opportunities that such
change can provide. The Government itself, as a major procurer of security services, can
and should take the lead by driving change and demanding state-of-the-art delivery in all

facets of security provision.

As the current Board completes its term, I would like to acknowledge and pay tribute to
my fellow Board Members, our Chief Executive and all of the Authority’s staff for their
excellent contributions and commitment to ensuring that Ireland’s private security industry
delivers on its true potential. I would also like to wish the new Board of the Authority

every success in the future.

Ronan King
Chairman



Foreword by Noel Lappin, incoming Chairman of the Private Security Authority

I am pleased to have been asked by the Minister for Justice and Law Reform Mr. Alan
Shatter T.D., to take on the role of Chairperson of the next Board of the Private Security
Authority (PSA). On behalf of the new Board I would like to thank the outgoing Board for

the significant progress made in tackling the regulatory mandate of the Authority.

As I take up the role of Chairman of the PSA, it is a challenging time for industry
generally; it is a particularly challenging time for the security industry as it is under
constant pressure to reduce costs despite ongoing criminal threats. Pressure to reduce costs
threatens to undermine standards of security service delivery. More than ever PSA
monitoring must protect high standards and ensure that the security industry plays its full

and proper role in crime prevention.

By protecting standards, the regulatory progress achieved by the outgoing Board will be
protected. The focus will continue to be on regulating the activities of those involved in
the private security industry to ensure that the interests of consumers are fully protected
through the establishment, promotion, monitoring and enforcement of appropriate
standards. This mandate will be delivered both by maintaining existing standards and in

closing out those remaining industry sectors yet to be licensed.

The current strategic plan finishes at the end of 2013 and the continuation of this work is a
priority for me as Chairman of the next Board PSA. The incoming Board will build on the
work of the past Boards by licensing those remaining areas of the industry yet to be
addressed and also by maintaining and where necessary enhancing existing standards so as
to improve the protection of the general public. The PSA must continue to engage with the

industry as it evolves to meet the challenges of a difficult economy, increasing demand and



technological change. At the same time the PSA must strive to ensure that regulation

strengthens the industry while avoiding adding unnecessary burdens.

I look forward to engaging with the industry on this path and in building on the efforts of
those who in the past have campaigned for regulation and given of their time and energy in
building standards and training to support the rollout of regulation. I also look forward to
working with my fellow Board members and drawing on their wide variety of expertise.
Together with the Executive of the PSA we will continue the development and

maintenance of regulation in the industry.

Noel Lappin
Incoming Chairman



Introduction by Geraldine Larkin, Chief Executive Officer

I am pleased to present the 2012 Annual Report of the Private Security Authority. While
the economic environment continued to be difficult, the PSA together with the industry
continued the roll out of licensing and the general strive for increased standards for the

benefit of clients and the wider public.

October of this year saw the culmination of our work with the industry in developing a
framework for the launch of contractor licensing for CCTV and Access Control. This
follows many years of work developing standards and working with the industry in
developing standards and with the Minister in establishing the legislative framework to
reflect the complexities of this aspect of security provision. Contractor licensing has now
commenced for all those providing electronic security services. The launch of contractor
licensing paves the way for the Authority to commence the preparatory work for individual

licensing of the sector.

2012 also saw the conclusion of regulations for licensing of staff working in Cash in
Transit companies which will be mandatory from 1 May 2013. The licensing of staff
completes licensing of Providers of Protected forms of transport as currently envisaged by

the Authority.

The organisation streamlining commenced last year is now fully embedded within the
PSA. This is delivering greater efficiencies as staff now have an opportunity to contribute
to case management from licensing through monitoring to any subsequent action on the

respective licence.



Overall high compliance rates as reported last year continue to be maintained. The
findings of our inspectors and the subsequent actions taken against licences indicate that

there is no room for complacency in monitoring such compliance.

The Authority continues to take prosecutions against those who provide unlicensed
security services. I am glad to say that the number of such prosecutions reduced in 2012
reflecting the increased compliance levels by all those in the industry. However there
remains a minority who persist in operating without a licence and this will not be tolerated
by either the PSA or the Courts as underlined by the successful prosecutions taken during
2012 including the prosecution of the owner of licensed premises for employing unlicensed

door staff.

Our success in monitoring the industry and in achieving successful prosecutions could not
be undertaken without our close co-operation with our colleagues in other State bodies. I
want to particularly acknowledge the ongoing support and assistance of An Garda
Siochédna and of the Revenue Commissioners in assisting the Authority with its compliance
work, particularly its night time inspections. To the Revenue Commissioners the Authority
is also reliant under the terms of our joint Memorandum of Understanding in maintaining

tax compliance within the industry and also in undertaking joint inspections with the PSA.

This report also marks the last year of the current Board under the Chairmanship of Mr.
Ronan King. I would like to acknowledge the contribution of all Board Members over the
past four years and especially Mr. Kevin McManus and Mr. Bill Brown who have
completed two terms being Board members since the initial establishment of the Authority.
During his time as chair Ronan King directed regulation for the public good while at the
same time taking account of the current economic reality for the industry and its clients. I
look forward to continuing this legacy with the new Board under the Chairmanship of Mr.

Noel Lappin.

Geraldine Larkin
Chief Executive Officer
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WHO WE ARE

The Private Security Authority (PSA), established pursuant to the Private Security Services
Acts 2004 and 2011, is the statutory body with responsibility for licensing and regulating
the private security industry in Ireland. The Authority’s headquarters are based in

Tipperary Town, with a team of Enforcement Staff situated throughout Ireland.

The Authority is independent in the exercise of its functions. The Board of the Authority,
chaired by Mr. Ronan King, consists of representatives of the legal profession, private
security employers and employees, An Garda Siochdna and relevant government

departments and agencies.

The legislation establishing the PSA identifies 8 broad sectors of security provision that are

to be regulated. These sectors are as follows:

Door Supervisor

Supplier or Installer of Security Equipment
Private Investigator

Security Consultant

Security Guard

Provider of Protected Forms of Transport (CIT)
Locksmith

YV V. V V V V V V

Supplier or Installer of Safes
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The Board of the Private Security Authority

Mr. Ronan King (Chairperson)

Mr. Kevin McMahon, Employee Representative

Ms. Ann Reid, Employee Representative

Mr. Bill Brown, Employer Representative

Mr. Martin Stairs, Employer Representative

Mr. Ronan Maguire, Legal Representative

Mr. Michael O’Keeffe, Minister’s Representative

Ms. Nano Ryan, Staff Representative

Assistant Commissioner Derek Byrne

Ms. Oonagh McPhillips, Department of Justice, Equality and Law Reform

1 Vacancy

The Board held 5 meetings during the year and the table beneath summarises the
attendance at these meetings.

Board Member 06/02/12 | 26/03/12 | 16/07/12 | 24/09/12 | 19/11/12
Ronan King N N N N N
Kevin McMahon X N N N N
Ann Reid N N X N N
Bill Brown N N N N N
Martin Stairs N N N N N
Ronan Maguire N N N N N
Michael O’Keeffe N N N X N
Nano Ryan N N N N N
Derek Byrne N X N X N
Oonagh McPhillips N X N X

In addition the audit Committee of the Board comprising Michael O’Keeffe and Ronan
Maguire held the following meetings.

Board Member 20/03/12 || 24/10/12
Michael O’Keeffe (Chairperson) N N
Ronan Maguire N N
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OUR ROLE

Our key role is to ensure that the PSA licence is a living instrument and to prove that

licensing standards have not only been achieved but are being constantly maintained by

licensees.
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OUR MISSION STATEMENT

The mission of the Private Security Authority is:

To regulate the activities of those involved in the private
security industry to ensure that the interests of consumers are
fully protected through the establishment, promotion,

monitoring and enforcement of appropriate standards.

The PSA is charged with introducing, controlling and managing a comprehensive licensing
system. The key responsibilities of the Authority are to licence those providing security
services and the main objective is to improve and maintain standards in the provision of
these services. The Authority works in partnership with the industry. Raising the
standards in the industry benefits everyone and ensures that legitimate businesses are not at
a disadvantage in the marketplace. The PSA’s task has been to achieve this through a

system of standards, safeguards and enforcement.

The PSA is accountable through its Board, comprising representatives of private security
employers and employees, the legal profession, An Garda Siochdna and relevant
Government departments, and operates independently under the Private Security Services

Acts 2004 and 2011 with the following statutory mandate:

e Controlling and supervising individuals providing private security services and
maintaining and improving standards in the provision of those services.

¢ (Granting and renewing of licences.

¢ Issuing identity cards to licensees.

e Suspending and revoking licences.

e Establishing and maintaining a register of licensees.

e Specifying standards to be observed in the provision of private security services.

e Specifying qualifications or requirements for the granting of licences.

e Undertaking or commissioning research projects and activities necessary for the
planning, development and provision of those services.

¢ Investigating private security services being provided by any person.

13



e Establishing and administering a system of investigation and adjudication of
complaints.

® Monitoring the provision of private security services generally.

¢ Liaising with licensees.

e Advising the Minister for Justice and Equality on any matters relating to the

Authority's functions and any developments that would assist in developing policy.

In this way the Authority will develop the quality of private security delivered to
consumers and the industry by raising standards of professionalism and skills within the
private security industry. This in turn will promote and spread best practice amongst
private security providers and their employees to ensure that consumers and the public

have the highest confidence in the industry.

The Authority has used statutory regulation and enforcement powers to improve service
delivery. This strategy continues this mission in those areas already licensed by raising
standards further. In areas where licensing has yet to commence the Authority sets out the
work to be done to commence regulation and draws on the experiences of the past six years
of regulation. This work will be undertaken in a manner that delivers for the consumer
while being sensitive to the needs of the market and while working with the private

security industry.

The Authority recognises that the private security industry is equally composed of
employers and employees. Achieving change requires the commitment and contributions
of both. References to the private security industry throughout this document are

references to both contributions.
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OUR GOALS

The Mission Statement of the Private Security Authority is translated into action through
six key goals set out in our second Strategy Statement. In summary these goals are as

follows:

Goal 1: Continue the phased regulation of the private security industry

Goal 2: Ensuring compliance with licensing requirements

Goal 3: Raising Standards within the Industry

Goal 4: Improve quality and frequency of Communications

Goal 5: Developing Our Staff

Goal 6: Revise the method of proving compliance with licensing standards
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Goal 1: Continue the phased regulation of the private security industry

Contractor Licensing

Review

2012 saw the introduction of licensing to contractors in the Access Control and CCTV
sectors bringing new challenges to the Authority. By the end of the year 665 licences were
issued, including 355 cases where the new sectors were added to an existing licence
resulting in a revised licence issuing to the contractor. This represents the largest number

of contractor licences issued in a single year.

Contractor licence fees for the year totalled €1,441,733 compared to fees of €763,450 in
2011. The difference is accounted for by the two year licence cycle with 2010 and 2012

having a larger volume of renewals. The corresponding figure in 2010 was €1,454,000.

Contractor Employment and Turnover

At the end of 2012 there were 723 contractors licensed to operate in 7 sectors compared to
741 contractors in 5 sectors in 2011. Employment by these contractors stands at 19,052
(2011: 19,313) while the combined turnover as disclosed in application forms exceeds

€562 million (2011: €525 million).

Employment and Turnover by Sector for Licensed Contractors

Sector Turnover (€) | Employee Numbers
Door Supervisor 15,389,000 1,823
Security Guard (Static) 304,643,000 14,219
Security Guard (Monitoring) 35,685,000 467
Installer of Security Equipment 133,038,000 1,675
Cash In Transit 73,904,000 868
Total 562,659,000 19,052

(Based on data supplied in Application Forms)
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Application Processing

During 2012 a total of 515 contractor applications were received comprised of 151 first
time applications and 364 renewal applications. This brings to 3,164 the total number of
applications received since contractor licensing commenced in 2006. In addition, a further
355 licensed contractors applied to add Access Control and/or CCTV to their existing
licence. 54 (10%) of the applications received were rejected on receipt as invalid because
all necessary documentation was not lodged. 47 of these applications were subsequently
re-lodged as valid applications leaving 7 cases rejected at the end of the year. A further 10

applications were refused after failing to meet the requirements of licensing.

New Contractor Applications by Sector in 2012

Sector Applications Received
Door Supervisor 11
Security Guard (Static) 21
Security Guard (Monitoring) 0
Installer (Access Control) 103
Installer (CCTV) 96
Installer (Intruder Alarm) 74
Cash In Transit 0
Total 305

(Contractors may apply for more than one sector)

56 (14%) of the 403 contractors who were scheduled to renew their licence during the year
had not done so by the end of the year. The non-renewal rate of 14% is down on the 22%
rate in 2011 and is the lowest rate recorded since the renewal of contractor licences began

in 2008.

There can be a number of reasons for not renewing licences including consolidation in the
industry, change in legal status (for example a move from sole trader to limited company)
or business closure. Where the Authority hasn’t confirmed the reason for the non renewal
the case is referred for enforcement action to ensure that the contractor is not continuing to

trade.
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Breakdown of Contractors who failed to renew licence in 2012 by sector

Door Security || Security Installer Cash In [Total
Supervisor Guard Guard (Intruder Transit
Monitoring)| (Static) Alarms)
Non-Renewal 6 1 17 39 0 63
REASONS FOR NON-RENEWAL

Ceased

T 6 0 12 28 0 46
B 0 0 4 11 0 15
Investigation

Other* 0 1 1 0 0 2
TOTAL 6 1 17 39 0 63

(Contractors may operate in more than one sector)

*Contractor merger with or taken over by other licensed contractor

The percentage of 2012 licences renewed after the expiry date stands at 31% unchanged

from 2011. In addition, a further 12 applications to renew licences which expired in 2011

were received during 2012. The late renewal of licences creates additional demands on the

Authority’s resources and we continue to actively take measures to address this issue.

The introduction of licensing to the Access Control and CCTV sectors took place on the 1

October 2012. By the end of the year 731 licences had issued for the two sectors

comprising of 364 for Access Control and 367 for CCTV. In addition, there were 112

applications pending from contractors applying for the new sectors, 17 for Access Control,

10 for CCTV and 85 for both. Most of the pending applications are awaiting audits from

certification bodies to certify compliance with the standards required for licensing.
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Contractor Licences Issued at 31" December, 2012

Sectors Number of
Contractors

Access Control/CCTV/Intruder Alarm 339
Security Guard (Static) 139
Intruder Alarm 129
Door Supervisor/Security Guard (Static) 50
Security Guard (Monitoring) 15
Security Guard (Monitoring)/Access Control/CCTV/Intruder Alarm 7
Cash-In-Transit 8
Door Supervisor 8
Security Guard (Static)/Access Control/CCTV/Intruder Alarm 6
Door Supervisor/Security Guard (Static)/Access Control/CCTV/ 5
Intruder Alarm
Security Guard (Static)/Security Guard (Monitoring) 4
Security Guard (Static)/Security Guard (Monitoring)/Access Control/ 4
CCTV/Intruder Alarm
CCTV/Intruder Alarm 4
Access Control 1
Access Control/CCTV 1
Door Supervisor/Intruder Alarm 1
Door Supervisor/Security Guard (Static)/ Access Control/CCTV 1
Security Guard (Monitoring)/Intruder Alarm 1
Total 723

Instalment Arrangements

In October 2010, the Authority introduced an instalment payment facility for contractors
with a turnover of less than €150,000 who were renewing their licence. 74 contractors
applied for and were granted the instalment arrangement during 2012 bringing to 152 the

number granted since the scheme was introduced.
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Instalment Arrangements Granted by Sector

Sector Granted in Total
2012 Granted

Alarm Installers 63 134
Security Guard (Static) 6 7
Security Guard (Static) & Door Supervisor 2 6
Security Guard (Static) & Security Guard (Monitoring) 2 2
Alarm Installer & Security Guard (Static) 1 1
Security Guard (Monitoring) 0 1
Door Supervisor 0 1
Total 74 152

3 contractors who had an instalment arrangement had their licence revoked during the year.

1 of the revocations was for failing to make payments in accordance with the terms of the

instalment arrangement.

revoked for this reason.

This is only the second contractor whose licence has been

The other two licences were revoked during the term of the

instalment arrangement because the contractors no longer held the standard required for

licensing. The continuing success of the scheme can be seen from the declining non-

renewal rate among contractors and the small number of contractors who have defaulted

during an arrangement in the table below.

Comparison of Number of Licences Issued for each sector at year end

Su[l)ze(:’(\)fli‘sor Séi.:;?:!y Séil;l;(tiy (Ilrrllst:‘?ll(lieel;‘ gi;llllsllftl Seﬁtl(l)rs
(Monitoring) (Static) Alarms)
Dec 2006 45 15 251 282 0 593
Dec 2007 53 19 278 490 0 840
Dec 2008 56 22 254 501 0 833
Dec 2009 71 26 263 491 0 851
Dec 2010 71 29 239 494 23 856
Dec 2011 65 30 233 490 26 844
Dec 2012 65 31 208 497 25 826

(Contractors may operate in more than one sector
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Revocations and Suspensions

The Authority views a licence as a living instrument and the monitoring of the contractor
during the two year licence is an important facet of licensing. The Authority reviews the
compliance status of contractors throughout the licence cycle. The merger of the licensing
and enforcement units has provided a more comprehensive picture of a contractors
compliance record and has allowed the Authority to be more proactive in dealing with

compliance matters.

Failure to maintain the requirements of licensing can result in a licence being suspended or
revoked. The decision to revoke or suspend a licence is not taken easily and the Authority
will have gone through a long process of engaging with the contractor before reaching this

stage.

This year 25 contractors had their licences revoked, while 2 contractor licences were
suspended for a period. In addition, the Authority issued 1 Caution Notice, 2 Warning
Notices and 2 Reprimand Notices to contractors during the year for a breach of licensing

regulations.

Of the 25 licences revoked in 2012, 20 were as a result of the failure of the contractors to
provide the Authority with evidence that they held a current valid standard, 2 were for
failure to pay the prescribed licence fee', 2 due to the dissolution of the company and 1 as
the contractor had failed to provide the Authority with information requested pursuant to

Section 13 of the Private Security Services Acts 2004 and 2011.

Appeals

There were 3 appeals to the Private Security Appeal Board in 2012 against decisions of the
Authority bringing to 51 the total number of contractor appeals received to date. This is the
lowest number of contractor appeals lodged with the Appeal Board since licensing
commenced. A fourth appeal which was lodged with the Appeal Board was subsequently
withdrawn by the contractor. 1 appeal related to the decision to refuse the application and

2 related to the revocation of licences.

"1 of the two revocations for fees related to a 2011 case where the revocation did not come in to effect until 2012.
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Status of Contractor Appeals by Sector at 31/12/2012

Sector Appeals Decision Decision Outcome
Lodged Upheld Overturned Awaited
Door Supervisor 6 4 1 1
Security Guard (Static) 20 10 6 4
Security Guard (Monitoring) 0 0 0 0
Installer (Intruder Alarm) 33 19 14 0
Total* 59 33 21 5

*Eight appeals relate to applications in two sectors which bring the total to 51.

Exemption Order for Alarm Installers

The Exemption Order for new entrants into the Installer (Intruder Alarm) introduced in
September 2007 allows applicants to the sector install alarms for the purpose of obtaining
the Standards EN50131 and SR40. Before an exemption order issues an applicant must
meet all the other requirements of licensing. Exemptions normally issue for a period of 6
months and allow for the installation of up to 6 alarms. In 2012, 72 exemptions were
issued compared to 35 in 2011. A total of 283 exemptions have been issued since the

scheme was introduced in 2007.

At the end of each quarter the exemptions are published in Iris Oifigidil and on our
website. The website also contains details of all current exemptions in circulation. There

were 47 exemptions still in operation at the end of the year.

Status of Installer Exemptions issued up to 31 December, 2012

Total Installer Exemptions Issued 283
Licences Issued 204
Licences Refused 18
Licence Applications Withdrawn 14
Exemptions Current Issued 47

In our 2011 Annual Report we announced plans to replace the exemption for installers with
a new temporary licence following the provision for same in the Civil Law (Miscellaneous

Provisions) Act 2011. It was subsequently decided to delay the introduction of the
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temporary licence until after the extension of licensing to the Access Control and CCTV

sectors. It is now planned to introduce the licence in early 2013.

The temporary licence will issue for a period of 6 months with the Authority having the

power to extend the licence for a further period of 9 months.

Communications

The Contractor Licensing Unit issued 2,582 items of post during the year, an increase of
22% on 2012. The increase occurred despite an increasing use of email by the Authority
and can be accounted for by the introduction of licensing to the Access Control and CCTV

sectors.

There were over 37,000 visits to the contractor registers on the Authority’s website during
2012 which highlights the important role the website plays as a communication channel.
The Authority posted regular updates on installer exemptions, revoked licences and general
licensing matters on the website throughout the year. The Authority also utilised our ezine,
PSA Watch to publicise licensing updates and provide statistics on contractor licensing

while email was used to target selective groups of licence holders on issues affecting them.

EU Enquiry

In May, the European Commission sought information on the licence fee paid by small
contractors. The Commission was concerned that the fee for small contractors was
disproportionate and might constitute a restriction on contractors from other EU states
providing services in Ireland. The Commission also raised the question of whether the

payment of a licence fee was in breach of the Services Directive.

Following the Authority’s response, the Commission wrote further on the matter in
September again referring to the fee paid by small contractors and their view that this may
be in violation of Article 49 of the EU Treaties in that it is a restriction on small contractors

from other EU states entering the Irish marketplace.

The Authority has advised the Commission that the fee structure is currently under review
and the Commission has sought details of the review and new fee structure, to be received

by mid January 2013.
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Statistical Tables
The Authority publishes an array of statistical tables during the year for the information of

the Board, management, the security industry and general public.

Contractor Licence Applications Received

This table provides an historical view of licence processing since licensing was introduced
in 2006. Since that time licences have been issued to provide security services in 3,674
sectors. It is important to note that a contractor may hold licences in a number of sectors
so the number of contractors who have been licensed is significantly less. Licences are
valid for a two year period and 498 of the licences currently issued are to contractors who
are now on their fourth licence. 731 licences relate to the new sectors of Access Control

and CCTV.

Status of Contractor Licence Applications Received at 31°' December 2012 °

App Status DSP | SGM | SGS | CIT AC CCTV | 1A All
Sectors

Lic Issued 65 31 208 25 364 367 497 1557
Lic Expired 156 60 645 22 0 0 1154 | 2037
App Cancelled | 20 2 65 2 0 0 34 123
Lic Revoked 9 0 27 0 0 0 43 79
Lic Suspended 0 0 1 0 0 0 0 1
App Refused 17 1 52 4 0 0 87 161
App Rejected 20 5 30 0 1 2 40 98
App Withdrawn| 11 1 23 0 0 1 43 79
App Incomplete| 2 0 5 2 100 93 43 245
Total 300 100 1056 55 465 463 1941 | 4380

(The numbers of applications and licences refer to applications received or licences issued by contractor and
sector. If contractors have applied for more than one sector or been issued with a licence for more than one
sector, they are counted more than once.) (Licence Cancelled refers to contractors who have ceased trading

and their licence has been cancelled.)

> DSP = Door Supervisor Licensed Premises, SGM = Security Guard Monitoring Centre, SGS = Static
Security Guarding, CIT = Cash-In-Transit, AC = Access Control, CCTV = Closed Circuit Television
IA = Intruder Alarms,
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Comparison of Number of Licences Issued

This table compares the number of licences issued in each sector at the beginning and end

of 2012, showing the reasons for the change in the numbers during the year. There were

18 fewer licences in circulation at the end of the year when compared to the start. The

Security Guard (Static) sector showed a drop of 25 while the Intruder Alarm Sector

increased by 7.

Comparison of Licences Issued For Each Sector @ 31/12/2011 & 31/12/2012

Door Security | Security | Installer Cash In All
Supervisor Sun GBI I TG e Transit | Sectors
Monitoring] (Static) Alarms

31/12/2011 65 30 233 490 26 844
First Time* 10 0 15 58 0 83
Not Renewed -6 -1 -17 -39 0 -63
Cancelled -3 0 -17 -3 -2 -25
Revoked -4 0 -10 -13 0 -27
Sectors Added 3 2 4 4 1 14
31/12/2012 65 31 208 497 25 826

* First time licences issued includes applications received in 2011
(CCTV & Access Control not added as there are no comparable figures)
(Contractors may operate in more than one sector)

Legal Status of Licensed Contractors

The table below illustrates that 70% of licences are held by companies, while 27% are held

by sole traders.

Legal Status of Licensed Contractors as at 31 December 2012

Sector Company Sole Trader | Partnership
Door Supervisor 52 8 5

Security Guard (Monitoring) [ 30 1 0

Security Guard (Static) 171 32 5

Installer of Access Control 249 103 12

Installer of CCTV 252 103 12

Installer of Intruder Alarms | 307 176 14
Cash-In-Transit 25 0 0

Total 1,086 423 48

(The number of licensed contractors refers to licenses issued by contractor and sector. If contractors have

been issued with a licence for more than one sector, they are counted more than once.)
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Location of Licence Holders

This table provides details on the number of contractors licensed for each sector by county.

The county is based on the address to which the licence issued.

Licences Issued By County at 31" December 2012

. Door Security Guard SEONAL Installe.r i Cash-In-
SEE Supervisor | (Monitoring) Gual.'d Sec.urlty Transit
(Static) Equipment

Carlow 1 1 3 25 0
Cavan 0 1 1 19 0
Clare 2 0 4 30 0
Cork 3 4 10 93 0
Donegal 2 0 3 22 0
Dublin 27 13 85 393 15
Galway 5 1 8 53 0
Kerry 0 0 7 31 0
Kildare 7 0 16 38 4
Kilkenny 2 0 4 23 0
Laois 1 0 3 17 0
Leitrim 0 0 0 9 0
Limerick 1 1 6 56 0
Longford 0 0 2 15 0
Louth 2 0 5 53 0
Mayo 0 0 0 26 0
Meath 2 0 10 78 0
Monaghan 1 0 3 20 4
Offaly 1 0 1 20 0
Roscommon 0 0 1 9 0
Sligo 0 0 3 7 0
Tipperary 1 0 ) 47 0
Waterford 2 0 5 19 2
Westmeath 0 0 2 16 0
Wexford 1 2 3 34 0
Wicklow 2 1 9 50 0
England 1 4 3 7 0
Northern 3 2 18 0
Ireland 1

Totals 65 31 208 1228 25
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Licensing - Individuals

Application Processing

2012 marked another significant year for individual licensing with the number of licences
in circulation by the end of the year at 26,938. This represented a slight decrease of 3% on
the number of licences in circulation at the start of the year and a decrease of 922 on the
previous high of 27,860. The decrease in licences issued is a result of the normal cycle
experienced because of the two year license period plus the economic recession impacting

upon the sector.

Comparison of Number of Licences issued at 31 December each year

CATEGORY 2009 2010 2011 2012
Door Supervisor (Licensed Premises) 6,873 5,979 6,283 5,733
Security Guard (Static) 18,295 16,421 17,599 16,573
Door & Static 1,774 2,952 3,978 4,632
Total 26,942 25,352 27,860 26,938

The renewal rate for 2012 was 63%, well above the 2011 rate of 47%. By the end of the
year 10,770 of the 17,070 licences which had expired had been renewed. 64% of all live
licences were due for renewal in 2012. Careful monitoring of the renewal rate will
continue during 2013. In addition, 407 applications were received to renew licences which
expired in 2011. This brought the 2011 renewal rate to 52% up from 47% at the start of

the year.

Individual license fees for 2012 totalled €1,527,784 compared to €1,464,232 in 2011. This
is a reflection of the licensing cycle where there is a larger number of renewals in even
numbered years compared to odd numbered years. In 2010 the fees received totalled

€1,373,464.
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Impact of Licences Expiring and Licences Issuing in 2012

. . Variation:
. . First Time Total .
Renewal Licences Licences Licences Licences Licences Issued
Month Expired Renewed Over Licences
Issued Issued .
Expired
January 5,971 4,620 635 5,255 -716
February 2,607 1,803 677 2,480 -127
April 1,900 1,128 1,068 2,196 296
July 2,253 1,135 699 1,834 -419
August 569 212 583 795 226
September 1,771 906 426 1,332 -439
November 1,999 966 809 1,775 224
Total 17,070 10,770 4,897 15,667 -1403

The table above shows that the volume of first time licences has decreased from 2011 in
percentage terms relative to the overall number of licenses issued. In 2011 first time
licenses issued accounted for 61% of all licenses issued. In 2012 the corresponding figure
is 31%. This has resulted in an overall deficit of 1,403 of licenses issued over licenses
expired. This compares with a corresponding deficit of 934 in 2010 when the number of

first time applications received was 6,171.

In total, 14,528 individual licence applications were received in 2012 comprising of 5,730
first time applications and 8,798 renewal applications. In 2011 a total of 12,179 individual
licence applications were received comprising of 5,475 first time applications and 6,704

renewal applications.

Processing of Applications 2012

Applications

Applications on hand at 01/01/2012 804
Applications Received in 2012 14,528
Applications Finished 13,196
Applications on hand at 31/12/2012
Comprising o

T 2,136
Completed Applications: 2,016
Incomplete Applications: 120
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There was a decrease in the number of applications rejected on receipt as compared with
2011. Over 2,354 applications were rejected in 2012 compared to 2,700 in 2011. The
reason for the decrease is difficult to determine as the number of applications received in
2012 was 2,349 more than in 2011. One explanation is that applicants are more aware of
all the documentation that needs to accompany application forms and consequently there is
a reduced rejection rate. Individual applications are rejected for a variety of reasons but as
time goes on it would be hoped that this familiarity with the application process would
increase and would eventually eliminate or continue to significantly reduce the number of

rejected applications.

Since May 2010 all individual application forms are scanned and data captured by an
outsourced service provider. The service provider also issues acknowledgement letters to
first time applicants on our behalf. The outsourced service has allowed for the
reconfiguration of our internal processing procedures and has contributed greatly to our

enhanced processing times and improved customer service.

The processing times of first time applications are greatly influenced by the vetting
process. 2012 saw vetting times for the year range from 11 days to 32 days compared to a
range of 19 days to 45 days in 2011. The Authority is concerned at the increase in vetting
times over the year and the potential impact such a continuing trend could have on the
recruitment and employment practices of the sector. In 2013 the Authority will examine
ways of improving vetting times in conjunction with our colleagues in the Vetting Unit of

the Garda Siochana.

The measures outlined saw average processing times for first applications go from 41 days
in 2011 to 55 days in 2012 while processing times for renewals went from 7 days in 2011
to 18 days in 2012. The combined average processing time now stands at 32 days. In
2013 the Authority will strive to find ways to reduce processing times which will include

discussions around ways to reduce Garda vetting times.

The Authority issued 318 duplicate licences and identity cards in 2012, a reduction of 59
on the 2011 figure. Since May 2011 the Authority has been charging a fee of €20 for the
issuing of duplicate documents in most circumstances and this has resulted in receipts of

€3,880 in 2012.
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Status of Individual Licence Applications Received at 31% December 2012

APPLICATIONS DOOR SECURITY GUARD TOTAL
STATUS SUPERVISOR (STATIC)

Licence Issued 10,450 21,410 31,860
Refused 1,414 3,868 5,282
PSA Revoked 11 25 36
Withdrawn 172 280 452
Applications Cancelled 29 59 88
Suspended 6 4 10
Incomplete 36 49 85
Completed 818 1,134 1,952
Total 12,936 26,829 39,765

(The numbers of applications and licenses refer to applications received or licenses issued by individual and
sector. If individuals have applied for more than one sector or been issued with a licence for more than one

sector, they are counted more than once. Excludes details of licences that have expired. )

Revocations and Suspensions

The monitoring of licence holders during the term of the licence is an important aspect of
licensing. Where the Authority finds that a licence holder has breached the requirements
of licensing it can suspend or revoke a licence. In 2012, 4 individuals had their licence

suspended due to criminality related issues.

Refusals

The Authority refused 47 individual applications in 2012 compared to 99 applications in
2011 and 158 in 2010. As in 2011 the main reason for refusing an application was Section
22(3)(a)() (not a fit and proper person to provide a security service) which accounted for
72% of refusals down from 77% in 2011. Most of these cases related to criminal

convictions or court cases pending.

Appeals
There were 19 appeals against the Authority's decision to refuse to grant a licence lodged
with the Private Security Appeal Board during the year which included 4 appeals against

decisions to revoke licences and 1 case against decisions to suspend licences.
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The balance related to decisions to refuse applications for licenses. A total of 314 appeals
have been lodged since licensing commenced and at the end of the year 25 appeals awaited

a determination by the Appeal Board.

Status of Individual Appeals at 31/12/2012

Appeals Lodged 314
Decision Upheld 120
Decision Overturned 169
Outcome Awaited 25
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Goal 2: Ensuring compliance with licensing requirements

The Authority continued to use all its powers in 2012 to fulfil its enforcement role as set
out in Goal 2 of the Authority’s Strategy Statement 2011-2013. It fulfilled its role by
monitoring licensed contractors and where appropriate taking necessary action against
those in breach of the Private Security Services Acts 2004 and 2011. As part of its
enforcement process the Authority brought in a total of 4 successful prosecutions through
the Courts during 2012, 2 in the intruder alarm sector and 2 in the door supervisor sector.
One of the prosecutions was under Section 38 of the Acts where a client was prosecuted

for availing of the services of an unlicensed contractor.

Enforcement operations targeted individuals, contractors and clients and the breaches

involved;

e contractors and individuals providing unlicensed security services;
¢ employing unlicensed security providers including individuals;
e those who are licensed, ensuring that licensees are operating within the

remit of their licence and are adhering to the appropriate standards.

non-compliance with the ID Badge display requirements

The Authority worked closely with the private security industry, An Garda Siochéna,
Revenue, Social Protection and other state agencies in carrying out its enforcement
function. It also carried out its own internal assessment of particular cases, issues and
sectors. The outcome of those assessments drove much of the enforcement operational
work of the Authority during 2012. The reporting of unlicensed security providers
together with the reporting of breaches of licensing conditions continues to be a vital and
effective tool in targeting those operating illegally in the sector or outside the terms of their

licence.

Intelligence

Intelligence from the industry continues to be a key aid to the Authority in targeting its
inspection resources. The receipt of detailed and specific intelligence is vital in assisting
the investigative work of the Authority. Of the 391 pieces of intelligence received across
all sectors, 262 (67%) has led to enforcement cases being created or linked to existing

cases and being investigated. A total of 129 (33%) pieces of intelligence are not being
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investigated for a number of reasons amongst which include that the information received
was insufficient to undertake an investigation or that our records show the contractor
concerned was licensed. As was the position in 2011, the Intruder Alarm sector in 2012
created the largest volume of intelligence reports at 167 (41%) of the total number of
reports received followed by the Door Supervisor sector at 99 (25%) reports and Security
Guarding at 71 (18%). The 391 intelligence reports received during 2012 represents a
reduction of 25% on the 524 reports received in 2011. However, in 2012 and 2011 the
trend as a representative of the overall total number of reports received is maintained with

the intruder alarm sector continuing to create the highest number of intelligence reports.

2012 Intelligence reports received by Sector and Status

Status Door Security Guard Security Installer CIT | CCTV | Access Total
Supervisor Monitoring Guard (Intruder Control
(Static) Alarms)
Linked to
Case/Being 60 12 44 119 2 19 8 262
Investigated
2011 () (100) (18) a7) (156) (351)
Not being 39 11 27 48 2 2 129
Investigated*
2011 () 54) (11) (47) 61) (173)
Total 99 23 71 167 2 21 10 391
(154) (29) (124) (217) 2 21 10 (524)

* Not being investigated means that the intelligence supplied was insufficient or that the contractor/individual is licensed

and that was the basis of the intelligence supplied.

Case Management

A total of 930 enforcement cases were managed during 2012 of which 804 (86%) cases
were dealt during this period. At the end of 2012 there were 140 (13%) cases which
remained live which is broadly in line with the end of year position of almost (18%)

concerning enforcement in 2011.
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All live enforcement cases that have been open for more than three months are actively
reviewed. The following chart sets out the position regarding the aging of all live cases as

at the end of December 2012:

2010 2011 2012
Cases Processed 1968 1565 930
Cases Completed 1959 1560 804
Live Cases 9 5 126

(Total live cases at 31 December, 2012 = 140)

The PSA Inspectors, on an ongoing basis, review enforcement cases, ensuring that they are
processed, investigated, managed and brought to a speedy conclusion. At the end of 2012,
there were 140 live cases on hand of which 43 (31%) cases were more than 3 months old
and 14 (10%) more than 12 months old. It is the policy of the PSA, not to close a case
until it is satisfied that all reasonable steps have been taken to fully investigate and resolve

the issues.

There were 3 enforcement cases before the Appeals Board in 2012 of which 2 were
adjudicated, where the decision of the PSA was upheld. In respect of the third case, this
appeal remains as yet to be adjudicated upon by the Appeal Board. The following table

provides a breakdown of the live cases on hand as at the end of December 2012:

Live Enforcement Cases by Sector at 31 December, 2012

Sector Employee Client Contractor
Door Supervisor 13 24 8
Security Guard (Monitoring) 0 0 4
Security Guard (Static) 3 2 37
Installer (Intruder Alarm) 0 15 16
Cash In Transit 0 0 1
CCTV 0 0 10
Access Control 0 0 2
Total 21 41 78
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Contractor Compliance — PSA Monitoring

The enforcement role in relation to monitoring licensed contractors continued to be an
important focus during 2012. In total 91 licensing inspections were carried out which
involved 68 Quality Control Inspections and 10 Investigative Inspections to ensure that the
contractors were operating within the remit of the licence granted and that they met fully
the conditions of the standard and other requirements set out for that licence. In addition
13 pre-licensing inspections were carried out on contractors. As outlined earlier the PSA
received a total of 391 intelligence reports which resulted in an additional 262
investigations. The remaining 129 intelligence reports could not be processed as the

information provided was insufficient to undertake an investigation.

While a number of licensees were found to be compliant, reprimands, warnings, cautions
and advices were issued against licensees where non conformances were identified. This
process demands that corrective action is undertaken. The follow-up by the PSA
inspectors ensures that all contractors are operating under the same terms and that the
client and public are safeguarded in that the service is delivered uniformly to the standards

set down by the PSA.

The main non compliance issues found related to tax compliance, staff screening, staff on-
site training, key-holding records, assignment instructions and health and safety. A further
analysis of all 91 licensing inspections undertaken shows that 55 (60%) were in the
category of small contractor with less than 50 employees. A total of 8 (14.5%) contractors
in this category had one major non compliance issue i.e. an issue that would have
prevented the contractor from getting an IS999 Certificate and becoming licensed.
However this rate represents a further reduction on the 20% rate recorded in 2011 and a
significant reduction on the 37% rate found with one major non compliance issue in the

same category in 2010.

On further analysis of this category (contractors with less than 50 employees) with one
major non-compliance issue (reprimand/warning), 62.5% of contractors are in the static
guard sector with 25% in the DSP only sector, having one major non-conformity which
maybe explained by the large proportion of individuals working in the DSP sector which

are in-house and therefore there is less movement of contractors.

36



In relation to the pre-licensing inspections carried out on 13 contractors, 4 were found to be
compliant with licensing requirements, 5 had non conformances which were rectified and
they subsequently became licensed. A further 2 cases are awaiting a reply with 1

application withdrawn and 1 application rejected owing to financial difficulties.

The results of inspections on over 200 contractors over the last two years will allow the
PSA to use the outcome of the inspections to move to more risk based operations in 2013.
The PSA is moving to more risk profiling of contractors to target its resources in an
effective manner. The PSA will use information gained from numerous sources to assist in
profiling, including information from its own inspections, information from the Revenue
Commissioners, information being submitted by the Certification Bodies and information

from other sources.

Formal sanctions against Contractor Licensees
During 2012, as a result of inspections undertaken on licensed contractors and other
enforcement work, the Authority initiated the following Section 26 actions against

contractor licensees:

Formal sanctions against Contractor Licensees

Suspensions 0
Refusals 3
Licence issued with Reprimand 1
Reprimand 3
Warning 10
Caution 10
Advice 29
Total 56

(These figures can vary from those provided in the Contractor Cases Closed report as some of the above
cases remain open. In addition, it should be noted that some of the Contractor Closed cases commenced prior
to 2012.)

Contractor Cases completed by sector and reason for completion

During 2012, the PSA completed investigations into a total of 320 cases which resulted in
actions initiated by the Authority, including in 58 contractor cases where post inspection
issues were resolved and where Section 26 was invoked which involved the issuing of

advice, cautions and warnings. The comparative figure for 2011 was 55 cases where
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Section 26 was invoked. Following enforcement action 2 licences were refused with 3
successful prosecutions of contractors achieved. In respect of 25 intelligence reports, the
PSA was not in a position to investigate these complaints as the information provided was
insufficient to proceed to investigation. The PSA will continue to issue such actions in

2013 where appropriate.

Contractor Cases completed during 2012, by sector and reason for completion®

Reason for Completion DSP | SGM | SGS | IA | CIT | CCTV | Total
Ppst I.nspectlon / Investigation Issues 9 4 25 20 53
Finalised
Post Inspection Issues Resolved: 1 > 3
Reprimand Issued
Post Inspection Issues Resolved:

. 4 4 1 9
Warning Issued
Post Inspection Issues Resolved: Caution 4 4 7 15
Issued
Post Inspection Issues Resolved: Advice 5 3 24 30
Issued
Compliant following Inspection of

2 9 11

Records
Licence Cancelled 1 1
Licence Application Rejected — Section 1 1
37 Notice Issued
Licence Application Withdrawn — 1 1
Section 37 Notice Issued
Licence Refused following Enforcement 1 1 >
Action
Licence Recommended following 3 1 2 5 11
Enforcement Action
Prosecution Achieved 1 2 3
No Longer Operating/ Trading 8 1 19 44 1 73
Licensed 12 16 25 53
Covered by Exemption Order / Section 5 5
52 / Section 23
Not Licensable Activity 3 9 12%
Not proceeding with Section 39 3 3 6
complaint
Insufficient Information to warrant
further Investigation ! ! 4 19 25
Total 320

*Figure refers to sectors which were non-licensable at time of investigation

? DSP = Door Supervisor Licensed Premises, SGM = Security Guard Monitoring Centre, SGS = Security
Guard Static, IA = Intruder Alarms, CIT = Cash-In-Transit, CCTV = Closed Circuit Television
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Door Supervisor Contractor cases

The PSA successfully prosecuted one unlicensed contractor in this sector during 2012.
There are 50 live cases in the sector, 18 of which relate to individuals, 24 relate to clients
and 8 relate to contractors. Of the cases closed during 2012 in this sector 10 clients
terminated the contract of unlicensed contractors and 8 contractors are no longer operating.
In 9 cases, post inspection/investigation issues have been resolved. The comparative
figures in 2011 were: 6 clients terminated contracts, 11 no longer operating and 20 cases

where post inspection/investigation issues were resolved.

The following is a sample of the type of cases encountered in this sector by the Authority

during the year:

Prosecution of owner of licensed premises for employing unlicensed employees

¢ Following an inspection of a licensed premises two unlicensed doormen were
found to be working on the premises.

® On a previous occasion the owner of the premises was found to be employing
unlicensed door staff and was made aware by the PSA inspector of licensing
requirements.

e Under section 38 of the Acts, the PSA undertook a successful prosecution against
the owner of the premises who was ordered by the Court to pay a fine and the PSA

was awarded its costs.

Confirmation of cessation of operation of a door supervisor (licensed premises) and
security guard (static) contractor who had a license renewal application refused

e Licensed contractor was inspected prior to expiry of the licence

¢ Contractor failed to comply with the inspection because of failure to supply a Tax
Clearance Certificate and valid IS999 standard.

e Licensed contractor claimed to be in a position to resolve these issues and stated
that the company in question was currently in negotiations with the Revenue
Commissioners to settle an outstanding liability which in turn would result in the
issuing of a Tax Clearance Certificate.

e The Authority looked for confirmation of this information from the Revenue
Commissioners via the Memorandum of Understanding with the Revenue

Commissioners.
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® The information provided by the Revenue Commissioners contradicted the claim of
the licensed contractor and as such the contractor licence renewal application was
refused.

¢ The client base of the now unlicensed contractor, which had been identified during
the inspection conducted was targeted to ensure that the current provider of door
supervisor (licensed premises) and security guard (static) was licensed by the
Authority.

e Termination of engagement of the unlicensed contractor was confirmed.

Warning issued against Contractor for non-compliance of licensing requirements

¢ Contractor operating in multiple security sectors and inattentive to the full licensing
requirements of the DSP sector.

e Regular monitoring undertaken identified, unlicensed staff, static guard licensed
staff operating on doors and employees of contractor employing staff without
knowledge or permission of contractor.

¢ Distinct lack of supervision by contractor of operations identified.

e Action taken against Contractor under Section 26 of the Acts.

e Contractor fully cooperative with investigations and rectified non-compliance
issues.

¢ Improved compliance found on re-visits conducted on licensed premises.

Security Guarding Contractor cases

There are 42 live cases with 37 relating to contractors, 2 relating to clients and 3 relating to
individuals. Of the cases closed in this sector 26 clients terminated the contract of
unlicensed operators and 19 contractors are no longer operating. In 25 cases, post
inspection/ investigation issues have been resolved. The comparative figures for 2011
were: 6 clients terminated contracts, 26 contractors are no longer operating and 70 post
inspection issues resolved. As a result more time was spent ensuring issues were fully

resolved.

The following is a sample of the type of cases encountered in this sector by the Authority

during the year:
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Client Terminates Services of Unlicensed Security Guard (Static) Contractor

Following an inspection of a Contractor, a client was identified as a client of a then
licensed contractor.

The Contractor had its contractor licence renewal application refused in December
2011.

As a follow up to the licence refusal, the identified client was contacted and was
asked to confirm the identity and licence number of their current security guard
(static) provider.

The licence status of the current contractor identified was confirmed which verified

that the client had terminated the services of the unlicensed contractor.

Warning issued to security guard (static) employee

Following inspection of retail premises licensed individual identified was not
displaying an identity badge as required pursuant to Section 30 of the Private
Security Services Acts 2004 & 2011.

Licensed individual issued with a Warning notice pursuant to Section 26 of the
Private Security Services Acts 2004 and 2011.

Employer of licensed individual contacted and informed of the breach of Section 30
of the Acts.

Employer of licensed individual gave a commitment to monitor the compliance of
this employee to ensure the employee correctly displays an identity badge at all
times while on duty.

Retail premises to be re-visited to ensure full compliance with Section 30 of the

Acts has been achieved.

Suspension of unlicensed security guard (static) pending renewal of expired licence

Inspection of retail premises identified unlicensed individual providing a security
guard (static) service on an in-house basis.

The unlicensed individual was previously licensed but licence had expired.
Unlicensed individual issued with an enforcement notice pursuant to Section 37 of
the Private Security Services Acts 2004 and 2011.

Employer of unlicensed individual issued with an enforcement notice pursuant to

Section 38 of the Private Security Services Acts 2004 and 2011.
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e Suspension of employment of unlicensed individual confirmed by employer.
e Individual later applied to renew their security guard (static) licence and this
licence was backdated to the expiry date. The individual concerned gained no

advantage in not renewing licence on time.

Request to confirm employment status of individual who had licence application
refused
® A request from Individual Licensing Division of the Authority to undertake an
inspection relating to a refusal of an individual’s licence application.
e The applicant provided details of their last known employer, a licensed contractor.
¢ Following an inspection of the identified employer, it was confirmed that the

individual in question is not engaged by the employer in a licensable capacity.

Intruder Alarm cases
Intelligence was a key tool in driving investigations into both unlicensed operators and
their clients and also any contractors that did not renew their licence during the year were

also targeted. Two successful prosecutions were achieved in this sector.

In the Alarm Installer sector there are currently 31 live cases with 16 of these relating to
contractors and 15 relating to clients. Figures relating to cases dealt with in the Alarm
Installer sector show that in 44 of these cases the contractor was no longer operating, and
that in 25 of the cases the contractor was licensed. In 19 cases the information was
insufficient to warrant further investigation. The comparative figures for 2011 show that
82 contractors were no longer operating, 28 cases where the contractor was licensed and in

26 cases there was insufficient information to pursue an investigation.

The following is a sample of the type of cases encountered in this sector by the Authority

during the year:

Prosecution of unlicensed intruder alarm installer
¢ Following investigation of installation of intruder alarm installation, the installer

was found to be an unlicensed installer having been previously licensed.
e This was the second time the installer was found to be installing as an unlicensed

contractor.
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On both occasions the PSA undertook a successful prosecution.

The unlicensed contractor was fined and the PSA was awarded its costs.

Installer of security equipment (installation and maintenance of intruder alarm)

contractor licence recommended following enforcement action

Following receipt of intelligence relating to an unlicensed installer of security
equipment (installation and maintenance of intruder alarm) contractor which
highlighted that this contractor was advertising the provision of installer of security
equipment (installation and maintenance of intruder alarm) services without a
licence in contravention of Section 37 of the Private Security Services Acts 2004
and 2011.

The unlicensed contractor received an enforcement notice pursuant to Section 37 of
the Private Security Services Acts 2004 and 2011.

The contractor’s core business related to CCTV work. On foot of PSA action, the
contractor responded by applying for an installer of security equipment (installation

and maintenance of intruder alarm) contractor licence.

Client of Alarm Installer and maintenance of system

Intelligence received that an unlicensed installer, installed and maintains an alarm
system on a public building.

The Client stated the alarm was installed by a licensed contractor but that the
maintenance was undertaken by an unlicensed contractor.

Client ceased employment of unlicensed maintenance contractor.

Following investigations by the PSA, the unlicensed maintenance contractor has

ceased operating.

Alarm Monitoring

There are currently no live cases in the Security Guard (monitoring centre) sector. During

2012, one inspection was carried out on an alarm monitoring centre which resulted in

issuing an advice notice.

The following is a sample of the type of cases encountered in this sector by the Authority

during the year:
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Inspection of licensed security guard (monitoring centre) contractor
¢ Inspection of licensed security guard (monitoring centre) contractor conducted
¢ Non-conformities relating to industry standard SR41 identified.
e Advice notice pursuant to Section 26 of the Private Security Services Acts 2004

and 2011 issued to contractor.

Cash in Transit
The Inspection team aided by International consultants carried out inspections on the
licensed contractors to ensure that they were meeting the standards underpinning licensing.

Any issues found were raised with the individual companies.

Individual Compliance

During 2012, the PSA Inspectors targeted individual licensing and compliance with the
requirement to wear ID badges by carrying out inspections on licensed premises and
venues where door supervision and security guarding is carried out. On occasions, they
were accompanied by members of the Garda Siochdna and officials of the Revenue
Commissioners. Inspections were carried out on 113 occasions (76 DSP and 37 SG) at
night, during the day and at weekends on 927 premises around the country. In total 671
venues engaged security of which 303 venues employed security contractors. Overall
individual licensing for both sectors showed a 97% rate of compliance, which shows a

consecutive improvement on the 95.5% individual compliance rate of 2011.

Compliance by individuals in relation to being licensed and the requirement to carry the
licence was found to be at almost 99% in the SG sector which represents a welcome
increase from a 98% compliance rate in 2011. In the DSP sector the rate was found to be

almost 95% showing a small increase on the compliance rate of 94.5% for 2011.

The requirement to wear an ID badge is being vigorously enforced by the PSA
Inspectorate. During 2012, the compliance rate in relation to the wearing of the ID badge
in the security guarding sector was found to be 96% which represents a 3% increase on the
compliance rate of 93% in 2011 and a 7% increase on the recorded compliance rate in
2010. In the door supervisor sector the ID Badge compliance rate was found to be almost

91% which represents a further increase in the compliance rate of almost 89% in 2011.
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Breakdown by Sector in relation to compliance with S.37 (requirement to be licensed),

S.29 (requirement to carry a licence), S.30 (requirement to display an ID Badge).

Security Guarding
Year Venues with S.37 S.29 S.30
Security % Licenced | % Carry | % Display
2012 201 98.17 98.97 96.18
2011 257 97.6 98 93
Door Security
Year Venues with S.37 S.29 S.30
Security % Licenced | % Carry | % Display
2012 470 95.65 93.97 90.49
2011 524 94.8 94.5 88.7

Formal sanctions issued against Individuals

The total number of Section 26 notices issued to individual licensees during 2012 was 221
(some of which are still live cases). This is a decrease on the 2011 figure of 256 and
represents a further decrease of the 2010 figure of 305 which strongly suggests a continued

improvement in overall compliance rates in the private security sectors.

During 2012 the following formal sanctions under Section 26 of the Act were initiated by

the PSA against licensed individuals:

Formal sanctions issued against Individuals

S.26 Action SG DSP Total
Reprimand 11 18 29
Warning 14 148 162
Caution 6 15 21
Adyvice 1 8 9
Total 32 189 221
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Individual’s Cases completed in 2012 by sector and reason for completion
The following chart sets out the cases against Individuals which were closed in 2012. The
majority related to formal actions taken as a result of non compliance with the wearing of

the ID badge or other issues found during inspections.

Reason for Completion DSP SG Total
Post Inspection / Investigation Issues Finalised 9 5 14
No Longer Employed 23 6 29
Licensed 18 1 19
Licence Revoked 0 1 1
Licence Suspended following Enforcement Action 2 0

Licence Recommended following Enforcement Action 3 1 4
Insufficient Information to warrant further Investigation 9 2 11
Not Licensable Activity 1 2 3
Issued Advice 8 1 9
Issued Caution 15 6 21
Issued Warning 148 14 162
Issued Reprimand 18 11 29
Formal Notice Issued to Applicant 2 0 2
Not proceeding with Section 39 complaint 3 0 3
Total 259 50 309

(Figure includes other sectors that were not licensable at time of investigation.)

Action against Clients

The targeting of clients is a very important aspect of the enforcement work. The power to
prosecute a client of an unlicensed security service provider has been one of the most
effective tools in ensuring compliance with licensing requirements. During 2012, a hotel
owner was successfully prosecuted for the employment of two unlicensed individuals
having been warned by PSA inspectors previously and made aware of the requirements to

engage licensed individuals as door supervisors.

There were a number of significant cases which demanded detailed investigative work of
the contractors and its clients. In a number of cases each client was tracked to ensure that
the client terminated the contract and moved the contract to a licensed contractor or in

some cases the client took the security staff in house. Almost 45% of the intelligence or
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information received in 2012 relating to clients cannot be further investigated as the
information received is insufficient. This rate is broadly in line with the 2011 rate for
information received which cannot be further advanced. The PSA will review the process
under which such reports are received and consider what, if any necessary steps can be

taken to improve the quality of the information supplied.

Client Cases completed during 2012, by sector and reason for completion

Reason for Completion DSP SG IA CCTV | Total
Post Inspection / Investigation Issues 13 2 12 27
Finalised

Contractor used - Covered by 3 3
Exemption Order

No Longer Operating 1 1 2
Prosecution Achieved 1 1
Insufficient Information to warrant 6 6 54 1 67
further Investigation

Not Licensable Activity 2 3 45 50
Total 23 12 114 1 150

(Figure includes other sectors that were not licensable at time of investigation.)

Formal complaints against licensees (S.39 of the Acts)

The PSA received 26 formal complaints against licensees, 13 of which were against
individuals. All cases were dealt with under Section 39 of the Private Security Services
Acts, 2004 and 2011 and in accordance with the Private Security (Complaints Procedures)
Regulations 2006. The number of cases finalised was 23 and the outcomes include: 3
cases with no action taken against the licensees, 3 cases where there was no breach of the
legislation and 15 cases did not proceed to a full investigation as the complainants did not
wish to proceed further with the complaint. However, in the opinion of the PSA, any case
which it considers warrants further investigation will be pursued. In 2 cases there was
insufficient information to proceed with an investigation. Currently there are 3 live cases

receiving attention.
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Prosecutions
The following is a summary of prosecution cases that were submitted to solicitors and

heard in Court in 2012:

Summary of Prosecution Cases

Cases for Prosecution Total | SG | DSP Alarm
Installer

Number of cases submitted 4 0 2 2

for prosecution

No of cases that breached 3 0 1 2

Section 37 of the Act (operated without a licence)

No of cases that breached 1 0 1 0

Section 38 of the Act (engaged an unlicensed

person)

No of prosecution cases 4 0 2 2

Heard in Court

No of successful prosecutions 4 0 2 2

No of unsuccessful prosecutions 0 0 0 0

PSA Enforcement Division brought 4 cases to Court in 2012 which resulted in 4 successful
prosecutions, 2 of which were in the Door Supervisor (licensed premises) sector and 2 in

the Intruder Alarm Sector.

A hotel owner in the East was prosecuted for engaging two unlicensed individuals. In
another case, a Bench Warrant issued for the arrest of one intruder alarm installer
contractor who was subsequently convicted and ordered to pay almost €1,584 in fines and
costs. One unlicensed intruder alarm installer was prosecuted and convicted on two counts
of installing an alarm in 2011 and had imposed fines and costs of €11,134. The cost and
fines were appealed by the contractor on grounds of severity. On appeal the fines and

costs were reduced.

Fines totalling €1,500 and costs of €3,234 were awarded in prosecution cases brought by
the PSA in 2012. The PSA Inspectors are preparing a number of other cases for

prosecution which will come before the Courts during 2013.
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List of companies successfully prosecuted by the PSA in 2012

Sector & Section | Date
2o [ENarie LOTIREES Breached Prosecuted
1 | Noel Leavy The Square, DSP S.38 20/1/2012
Oldcastle, Using unlicenced
Co. Meath. security service
2 Prima Security 29 St. Malachy’s Drive, IAS S.37 21/05/2012
Limited Greenbhills, Providing
Dublin 12. unlicenced
security service
3 | Liam Whoriskey t/a | No. 5 Oak Road, IAS S.37 12/9/2012
Whoriskey Security | Connell Drive, Providing 10/10/2012
Systems Newbridge, unlicenced 3/12/2012
Co. Kildare. security service
4 William O’Sullivan | 1 Glencurrig, DSP S.37 4/10/2012
otherwise known as | South Douglas Road, Providing
Billy O’Sullivan Cork. unlicenced
security service

(Sectors Breached: Installer = 2; Door Supervisor = 2)

Private Security Authorities Liaison with other State Agencies

The PSA has built a structure for liaison and consultation on issues with other State
agencies in order to fulfil our mutual responsibilities. The PSA has worked in co-operation
with and carried out inspections in conjunction with the assistance of the Garda Siochéna,
Social Protection and the Revenue Commissioners. This mutual co-operation has been
effective in respect of target inspections, monitoring of activity across the private security

sector, gaining intelligence and increased compliance in the sector.

Liaison with the Garda Siochdna has taken place on a number of levels. In relation to the
DSP and SG sectors, they provided assistance with particular cases. On 27 occasions
involving 278 venues the Gardai accompanied the PSA Inspectors during night
inspections. The PSA has also worked closely with the Revenue Commissioners targeting
locations and venues for non-compliance of the Private Security Services Acts 2004 and
2011 and for tax compliance issues. On 11 occasions involving 106 venues the PSA and
the Revenue Commissioners have undertaken joint inspections. The PSA will continue to
work collaboratively with State agencies in pursuit of compliance within the private

security sectors.
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During 2012, the PSA has used the Memorandum of Understanding which was established
between the PSA and the Revenue Commissioners to obtain information in relation to tax
compliance of contractors. The PSA has requested information in a total of 73 cases
compared with 104 cases in 2011 and supplied information on request from the Revenue
Commissioners in 4 cases, compared with 7 requests for information received from
Revenue Commissioners in 2011. This exchange of information has proven to be a
successful tool for both organisations, in obtaining accurate information and allowing the
PSA to make a full assessment of particular cases and this co-operation will continue in

2013.

Liaison with the National Employment Rights Authority (NERA) continues on general
employment rights issues and where appropriate the PSA refer relevant complaints directly

to NERA.

Also during 2012, the PSA used the formal channel for accessing Land Registry details
and used the online service of the Property Registration Authority to obtain details on

ownership of properties in assisting the PSA in advancing it’s investigations.

50



Goal 3: Raising Standards within the Industry

Contractor Standards

General
Contractors seeking a licence to provide security services are required to adhere to

standards prescribed by the Authority.

The Authority prescribes two types of standards:
- Quality Management Systems standards and

- Product/Technical standards

The objective of quality management standards is to specify good business practices in the
provision of security services and incorporates such areas as business structure,
relationship with clients and quality of service, staff training and recruitment procedures.
Product or technical standards specify technical or operational requirements for the

specific type of security provided.

Standards Prescribed For Licensing

Relevant Quality Management Relevant Product or

SECTOR Standard Technical Standard
Door Security L.S. 999:2004 N/A
stostly Gt LS. 999:2004 N/A
(Static)
Security Guard
DletEg) SR41 IS 228
Installer of Access SR40 N/A
Control
Installer of CCTV SR40 PSA 2006:12
Installers of Intruder SR40 IS EN50131-1 &
Alarms IS EN50131-7
Cash-in-Transit IS 998 PSA CIT1:2007
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Review

2012 was an eventful year for the Authority with progress made in a number of key areas.
The introduction of licensing to the Access Control and CCTV sectors brought to a close
the Authority’s work in the development and prescribing of standards in these areas. There
was progress on the review of the standard applying to Door Supervisor and Security
Guard (Static) contractors with a draft standard published for public consultation in March.
The draft regulations necessary to allow the introduction of licensing of the Event security
sector were submitted to the Attorney General’s Office while preparatory work
commenced on drafting a standard for the Locksmith sector. Consultation with
stakeholders on the introduction of licensing for CCTV Monitoring Centres also got
underway and work on the revision of the technical standard for Cash-In-Transit licensing

began.

Standard for Door Supervisor and Security Guard (Static) Sectors

Work on a new standard for the Door Supervisor, Security Guard (Static) and Event
Security sectors continued in 2012 with the working group established in 2011 progressing
the development of the standard. A draft document entitled “A Standard for PSA
Licensing — Future requirements for the licensing of services relating to Security
Guarding, Door Supervision and Event Security” was published for public consultation in
March. 12 submissions were received from an array of individuals and groups and the
working group considered same in July. The latest draft of the document was circulated to
working group members in November and it is planned to have sign off of the final version

completed in early 2013.

Although the Event Security sector was included in the draft “Standard for Licensing”
document, this element of the document was withdrawn following events in the Phoenix
Park during the summer. The Authority has decided to develop a separate standard for

Event Security with a view to licensing the sector in 2013.

Installers of Intruder Alarms
Installers of Intruder Alarms are subject to licensing and contractors in this sector must
attain technical compliance with IS EN 50131 (Parts 1 and 7) as part of the licensing

requirements. Contractors who have not installed alarms since the introduction of
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licensing to the sector in 2006 and who continue to maintain alarms have been unable to

meet the requirements of the IS EN 50131 standard.

During 2012 the PSA introduced specific requirements aimed at the small number of
contractors who fall into the maintenance only category and introduced a maintenance only
licence to allow for the licensing of these contractors. This has helped bring clarity to the

maintenance only contractors, an area where previously some confusion has existed.

Installers of Access Control and CCTV

The Authority completed work on the legislative regulations required for the licensing of
the Access Control and CCTV sectors in April and the regulations were signed by the
Minister for Justice and Equality in May. Licensing of contractors providing Access
Control and CCTV services took effect from 1% October 2012. The standard for CCTV
licensing is PSA 2006_12, a technical document developed by the Authority. CCTV
contractors are also required to show compliance with SR 40, the quality management
system standard already in use for Installers of Intruder Alarms. The SR 40 quality
management system standard is also used to underpin the licensing of Access Control
contractors. It is planned to develop a technical requirements document covering Access

Control at a future date.

Event Security

As mentioned elsewhere, the public consultation document “A Standard for PSA
Licensing” included a section on Event Security which was subsequently withdrawn
following incidents in the Phoenix Park. The Authority is currently drafting an Event
Security specific standard with a view to publishing a consultation document in early 2013.
The Authority has also drafted legislative regulations for this sector and are in discussions
with the Department of Justice and Equality and the Attorney General’s Office on the
contents of same. Consultation with the Event Security industry will begin in 2013 with a

view to licensing the sector during the course of 2013.

Locksmiths
During 2012 the Authority circulated a draft standard for the licensing of Locksmiths and
Installers of Safes to the Associated Locksmiths of Ireland as a precursor to the

development of a standard for these sectors. Discussions on the document followed and in
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2013 it is planned to establish a working group to develop the standard further. The aim is
to complete the development of the standard and then set a date for the licensing of
Locksmiths and Installers of Safes. Licensing of the Locksmith sector follows logically
from the introduction of licensing to the Access Control sector since mechanical locks and

locking mechanisms comprise security access control specific to the locksmith sector.

CCTY Monitoring Centres

Consultations with the National Monitoring Centres Forum which represents licensed
Monitoring Centres took place concerning the introduction of a European set of standards
(EN 50518 Parts 1,2 and 3) for monitoring centres to replace the current Irish national

standard IS 228 which is used for licensing purposes.

Discussions also took place on the introduction of licensing for CCTV Monitoring Centres
following the introduction of licensing for CCTV Installers. As part of these discussions a
review of SR 45, the CCTV monitoring specific standard intended for use as part of PSA
licensing, was commenced and is being undertaken by the National Standards Authority of
Ireland. The review is expected to conclude in early 2013. In the meantime the Authority
has drafted legislative regulations which will give effect to the licensing of CCTV

Monitoring Centres.

Cash-In-Transit

Work on the revision of the technical standard for Cash-In-Transit licensing (PSA
CIT1:2007) has begun with An Garda Siochdna and the Authority’s technical advisors
providing assistance in the drafting of the new document. A draft document will be
circulated to industry representatives in January 2013 followed by discussions with the

various stakeholders. It is hoped to issue the revised standard in Q3 of 2013.

Other sectors

The remaining sectors to be licensed do not currently have standards and will require a
body of development work to be undertaken in advance of the introduction of licensing. In
2013, the Authority proposes to establish a working group to look at developing a standard
for Private Investigators with a view to licensing the sector in 2014. The extension of

licensing to other sectors will be considered when the current body of work involving
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Cash-In-Transit, CCTV Monitoring Centres, Event Security, Installers of Safes,

Locksmiths and Private Investigators is complete.

Auditing Bodies

The standards prescribed by the Authority for licensing are audited by independent
certification bodies. A new certification body was approved by the Authority in 2012
bringing to 7 the number of bodies providing auditing services to licensed contractors. The
Certification Bodies Forum meets regularly and provides for ongoing consultation between
the Authority and the standards certification bodies. This Certification Bodies Forum
ensures that the Authority’s licensing requirements are met and that there is consistency

among the certification bodies when auditing contractors.

The Authority also consults with the Irish National Accreditation Board (INAB), the
national body responsible for the accreditation of certification bodies, on issues of mutual
interest regarding the certification bodies. The Authority is also represented on the
Electro-Technical Council of Ireland Technical Committee 13 which covers matters such

as intruder alarms, CCTV, monitoring centres and other security related areas.

Training Requirements for Individuals

The Authority continued to meet its objectives in respect of its remit concerning training
activities in 2012 and has continued to contribute to the transformation of the private
security industry. During 2012 the Authority undertook some important background
research, both national and international, which once again underpinned the decision

making of the Board of the Executive on a number of issues.

Mutual Recognition of Foreign Qualifications

The Mutual Recognition of Qualifications Directive (Directive 2005/36/EC, as amended
by 2006/100/EC) defines a set of rules allowing professionals qualified in one Member
State to exercise their profession in another Member State. This Directive was

incorporated into Irish Law in 2008.
The Private Security Authority is the designated Competent Authority for the Irish private

security industry. The Authority has responsibility for the evaluation of qualifications

obtained outside the Irish jurisdiction, which fall within the scope of the Directive, to
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establish whether or not such qualifications are acceptable as meeting the minimum
training requirements for the purpose of eligibility for a licence in the sectors currently

licensed in the Sate.

Where gaps in learning have been identified in the qualification obtained or awarded in
another Member State, which would negatively impact on an individual’s skill and
competence to carry out the duties required, the competent authority will, as required by
the Directive, stipulate that the individual holding the foreign qualification undertake either

an assessment or a period of adaption to address the identified learning gaps.

In 2012 the Authority responded, in writing, to 40 queries on the recognition of foreign
qualifications which resulted in the receipt of 3 formal applications. In 2 cases the review
process was completed and in the other case the applicant subsequently withdrew his
application. The introduction of licensing to other sectors of the security industry will
further develop the range of qualifications the PSA will be required to review under the

Directive.

The Division submitted an obligatory return to the Department of Education & Skills
(which is the Irish designated contact point) in respect of applications received in 2011 by
the Authority for qualifications that were reviewed under EU Directive 2005/36/EC.
Furthermore the Authority throughout 2012 monitored publications and proposals to

amend the EU directive by The European Commission.

The Private Security Licensing and Qualifications regulation 2006 prescribes two specific
FETAC Level 4 Minor Awards or equivalent as the minimum training standard required
for the purpose of eligibility for a licence in the individual sectors currently licensed. The
Authority, when relevant, continues to complete equivalence reviews to determine the

equivalence of other Irish security training awards with those prescribed in legislation.

Web based listing of FETAC Accredited Training Providers and Programmes

During 2012 the Authority continued to update and maintain a list of FETAC accredited
training providers together with a list of programmes maintained by them on its website.
FETAC in November, 2012 was amalgamated with other educational bodies into one body

now known as Quality & Qualifications Ireland (QQI).
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FETAC Certification

During 2012 the amalgamation of the Further Education and Training Awards Council
(FETAC), the Higher Education and Training Awards Council (HETAC), the National
Qualifications Authority of Ireland (NQAI) and the Irish Universities Quality Board
(IUQB) took place and the Authority held discussions with this body on the issue of the
updated requirements for Guarding Skills and Door Security Procedures Awards that came
into effect in December, 2012. Award Certification periods are 6 times a year with
FETAC/QQI certificates issued to those candidates who have been successful in the
assessment which follows the direct learning hours for the relevant course. The Authority
continues to accept TRF Forms produced by the training provider in processing licence
applications. This TRF Form was updated in December, 2012 to take into account the
amalgamation mentioned above. These forms circumvent the wait for the formal Award

Certificate by an applicant.

The Authority will monitor the effectiveness, from a licensing perspective, of the new QQI
Common Awards Scheme which came into force in late 2012 and which seeks to
regularise the awards in a number of sectors including private security. The Authority, in
partnership with our colleagues in the QQI, will endeavour to ensure that prescribed
training in the areas of private security is delivered in a consistent and effective manner
which will give force to our commitment to improve standards in the private security
sector. Any complaints in relation to its implementation received by the Authority will be
conveyed to QQI for its investigation and the Authority will assess any impact the findings

of the QQI investigation has on the validity of the PSA license.

Licensing of Cash-in-Transit CIT Individuals

All preparations for licensing of this sector were concluded in 2012 following research and
consultation with industry stakeholders. The Authority held discussions with both
employer and employee representatives in relation to the implementation of licensing
individuals providing a security service throughout 2012. Following these discussions the
Authority decided to commence licensing this sector of the security industry in May 2013.
Licensing of this sector has been facilitated by the promulgation of Statutory Instrument
(S.I. 484 of 2012) which gives a legal basis to the licensing of this sector. The training

requirements for licensable employees is contained within this SI and, due to the unique
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nature of the activities undertaken by those persons, prescribed training relates to in-house

induction training by licensable Cash-in-Transit contractors.

Training will be at least 30 hours duration and will cover such areas as:
= Functions and duties of CiT employees
= Safety and security systems
= Legal codes and practices
= Principal causes and prevention of security breaches
= General health & safety regulations
= Oral and written communication skills
= General operational procedures
= Pre-planning, reporting and written procedures in the event of an

incident

Licensing of those employees will become a legal requirement with effect from 1 May

2013.

Licensing and Training Advisory Group
The first meeting of the training consultative group, comprising industry, training
providers and clients took place on 8th November, 2012. This group in general discussed
issues around training requirements of Door Security and Security Guarding personnel. At
the first meeting of this group the discussions centred around the areas that the group will
consider. These are:

» Identification of Core Skills

» Consideration of any additional training required

= Assessment of refresher training required

= Examination of possibilities around methods of delivery of training

*  Where Recognition of Prior Learning (RPL) fits in

= [rish training in a European context

Further meetings are scheduled for 2013. At the conclusion of the group’s considerations
any findings will be brought before the Board for its consideration. This training group
will examine many aspects of the future development of training within the security

guarding and door supervision sectors. The work begun by the Training Group is hoped to
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inform the additional training requirements, if any, which will be required for the future
development of the licensed sectors and the training priorities in relation to increasing

standards in the sectors.
Guarding Supervisors

The Authority is examining issues around the possibility of licensing Guarding Supervisors

in the future. A consultation process will commence in 2013.
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Goal 4: Improve quality and frequency of Communications

Review

There were two major communication events for the Authority in 2012, the PSA
conference for industry stakeholders in May and the media programme surrounding the
introduction of licensing to the Access Control and CCTV sectors in October. Our regular
news items, ezine and website updates continued to find interest among the industry and
wider public with the Authority regularly responding to enquires arising following the

publication of these items.

A review of our website was completed during the year and a template for an enhanced

website developed. The aim is to commence work on a new website during 2013.

PSA Conference

Dublin Castle was the venue for the Authority’s first industry conference which was held
in May. The theme of the conference was “Regulating the Security Industry, the
Experiences so far, the Lessons for the Future” and offered industry stakeholders an
opportunity to engage with the Board of the Authority. The conference which was opened
by the Minister for Justice and Equality, Mr. Alan Shatter T.D. was attended by licence
holders, security industry employers and unions, security service users and certification

bodies among others.

The conference involved 3 sessions which evolved from the theme of the conference, the
ambition and the reality, tackling the reality and looking to the future with presentations
from speakers from home and overseas. Time was also allocated for panel and open
discussion with the opportunity for contributions from all of the conference attendees.
Among those who addressed the conference was Bill Butler, CEO of the UK’s Security
Industry Authority, Hilde de Clerk, President of the Confederation of European Security
Services and David Hull, Senior Director of Global Safety and Security at eBay.

A report on the conference has been published and is available from the News section on

our website.
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Campaign to Publicise the Licensing of Access Control and CCTV

To promote awareness of the introduction of licensing in the Access Control and CCTV
sectors the Authority developed a multi-channel communications strategy. The strategy
began in March with the publication of licensing information for the new sectors in our
ezine, PSA Watch and was followed in April with an information email to all licensed
contractors. Over the following months information leaflets and emails were sent to over
5,000 organisations ranging from public bodies, the top 250 commercial companies, An

Garda Siochéna, chambers of commerce and other representative bodies.

The Authority also placed newspaper advertisements in the Sunday Independent and
Sunday World and a radio advert ran on national and local radio stations for one week
from the 1% October 2012. The radio advert was repeated on the national stations during
the week of the 15™ October. There was much favourable industry reaction to the radio
adverts and they generated numerous queries from the public on the licensing

requirements.

Website

The Authority’s website continues to be our primary communications channel with
128,064 hits during 2012. This is an increase of 1,809 hits on 2011 with October being the
busiest month which can be attributed to the introduction of licensing to the Access

Control and CCTYV sectors.
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The most visited area of our website is the registers of contractor and individual licence
holders. The registers are a valuable tool for both the industry and public alike and play an
important role in ensuring compliance with the licensing regulations. There were almost
60,000 visits to the registers during 2012 and the register of individual licence holders

remains the most visited of the 9 registers published.

Visits to Register of Licence Holder in 2012

Register Visits
Individual Licence Holders 22,799
Installer of Security Equipment (Intruder Alarms) Contractors 10,819
Contractor Licence Holders (All Sectors) 8,089
Security Guard (Static) Contractors 6,006
Door Supervisor (Licensed Premises) Contractors 4,845
Security Guard (Monitoring Centre) Contractors 2,527
Installer of Security Equipment (CCTV) Contractors 2,466
Cash-in-Transit Contractors 1,159
Installer of Security Equipment (Access Control) Contractors 1,151
Total Visits 59,861

We aim to develop an enhanced website in 2013 following a review of the website in 2012
which set out a template for our future website. The first part of this work will see an

online application facility for individuals becoming available during the first quarter of

2013.

PSA Watch

PSA Watch, the Authority’s ezine, is a valuable channel for providing information on key
events, important updates and significant industry announcements to interested parties. In
2012 we issued 2 contractor ezine newsletters and 1 employee ezine. A wide range of
topics were covered including licensing of CCTV and Access Control, Future Standards
for Security Guarding and Door Supervision, advice from the Data Protection

Commissioner and CIT employee licensing.
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The ezines are circulated to all licensed contractors and individuals as well as media
outlets, industry stakeholders and other interested parties. Copies are also published on our
website. The employee ezine was circulated to over 12,000 individuals representing 44%
of individual licence holders. We continue to capture email addresses and our aim is to

reach 55% of individuals in 2013.

Press and Media Coverage

In addition to the regular news items which are published on our website, the Authority
issued eight press releases during 2012. These covered items such as the PSA Conference,
joint inspections with An Garda Siochdna and prosecutions for breaches of the Private

Security Services Acts.

The Authority received mention across a broad range of national, local and specialist
media in connection with various aspects of our portfolio. While some of this interest was
generated by our press releases and other news issues most originates independently of the
Authority and is evidence of the media interest in the security industry and the central role

that the Authority plays in the sector.

Correspondence
In 2012 the Authority provided material for replies to 23 parliamentary questions asked of
the Minister for Justice and Equality. The Authority also responded to 18 enquiries

received from public representatives.
The Authority also responds to general enquires from industry, media and the public.

Enquires cover all aspects of the Authority’s work as well as legislation, future licensing

proposals and technical matters.
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Goal 5: Developing Our Staff

Corporate Restructuring

Our staff continue to be our most valued asset. In 2012 we completed the implementation
out of the results of a review, conducted in 2011, of our work practises within the
organisation with a view to delivering more efficient services and maximising the expertise

of all our staff.

In 2012 the Authority fully completed the restructuring of the organisation, referred to in
the 2011 Annual Report, which finalised the merger of the Contractor Licensing Unit with
the Enforcement Unit and the Standards Unit and the merger of the Individual Licensing
Unit with the Training Unit with a downsized Corporate Affairs providing support services
to the Authority. The restructuring has, within the resource limitations existing in the
Authority, proven successful thus far and has improved the cohesiveness of our service to
the public and the private security sector. It is also affording our staff the opportunity to
broaden their experience by delivering an inclusive service to either contractors or

individuals licensed by the Authority.

Staff Reassignments

Again in 2012 all identified staff reassignments were completed with middle and senior
managers completing the transition to their new roles. At the end of 2012 those staff
members are fully integrated into their new roles and a broader expertise exists throughout

the staff as a result.

The reassignment of further staff members remains within the horizon of the organisation
and our policy of staff mobility and providing as broad a base as possible of staff expertise

will continue into 2013 and beyond.

Further Education

Staff are encouraged to engage in additional education. The Authority will support these
staff through part payment of fees and also with the allocation of study leave. We are
delighted that one member of staff is pursuing studies at Degree programme level and

would hope that others will do likewise.

64



Goal 6: Revise the method of proving compliance with licensing

standards

Certification Model

Following a review during 2011 and 2012 of the method of proving compliance with
licensing standards the Authority announced its intention to place the relationship between
the certification bodies and the Authority on a more formal footing. The Authority’s aim is
to have a greater participatory role in the quality assurance of licence-related compliance

audits.

A new compliance certification structure which will enhance the licensing regime has been
developed by the Authority. During 2012 new contract arrangements were drafted and
submitted to our legal advisors. Discussions with our legal advisors are continuing and we

plan to introduce the new arrangements during 2013.

In 2012 certification bodies continued to provide the Authority with information on non-
conformance discovered during audits. While these issues may be resolved to the
satisfaction of the commercial certification bodies enabling a licence to issue, the fact that
a licensed company has lapsed in its standards compliance is taken into account by the
Authority in its overall risk profiling of the industry. Incorporating the results of audit
findings into the risk profile compliments the profile data gathered from our own
inspections, Revenue Commissioners and other sources. Looking ahead, the risk model
will enable the Authority to target companies with poor standards with additional
inspections and minimise if not reduce the Authority’s inspections and associated costs for

compliant licensed contractors.
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PRIVATE SECURITY AUTHORITY

STATEMENT OF AUTHORITY MEMBERS’ RESPONSIBILITIES

Schedule 1 (4) of the Private Security Services Acts 2004 requires the Authority to prepare
financial statements in such forms as may be approved by the Minister for Justice and
Equality. In preparing the financial statements, the Authority is required to:

- Select appropriate accounting policies and apply them consistently.

- Make judgements and estimates that are reasonable and prudent.

- Prepare the financial statements on the going concern basis unless it is
inappropriate to presume that the Authority will continue in operation.

- State where applicable accounting standards have been followed, subject to any
material departures disclosed and explained in the financial statements.

The Authority is responsible for keeping proper books of account which disclose with
reasonable accuracy at any time the financial position of the Authority and which enable it
to ensure that the financial statements comply with Schedule 1 (4) of the Private Security
Services Acts 2004. The Authority is also responsible for safeguarding its assets and hence
for taking reasonable steps for the prevention and detection of fraud and other
irregularities.

Chief Ewecutrve:

Charperson: ) ‘i Lo e — Dee: 2505 s
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PRIVATE SECURITY AUTHORITY

STATEMENT ON INTERNAL FINANCIAL CONTROL

On behalf of the Private Security Authority, we hereby acknowledge our responsibility for
ensuring that an appropriate system of internal financial control is in operation in the
Authority.

We are satisfied that the systems, which the Authority has in place, are reasonable and
appropriate for the Authority’s circumstances having regard to its size, level of
expenditure, staff resources and the nature of its operations. However, the systems do not,
and cannot, provide absolute assurance against material error.

The PSA has a Code of Governance, which incorporates the Department of Finance
guidelines and has been submitted to the Minister for Justice and Equality.

The Board of the Authority receives the Chief Executive Officer’s report, which gives a
detailed account of expenditure recorded on a monthly basis together with income. This is
reviewed by the Board at every meeting.

The Authority takes the major strategic decisions and meets at regular intervals to monitor
performance and plans. The executive management only act within the authority delegated
to them by the Authority to give effect to the Authority’s policy and decisions.

The Authority is compliant with all relevant guidelines regarding procurement and is
complying with all circulars relating to the mandatory use of framework agreements and
contracts.

A detailed procedural manual has been prepared and put in place. Income is subject to
overall reconciliation and where possible, staff duties are appropriately divided taking
account of the risks involved and the limited number of staff. The following specific
procedures are in place in order to provide effective financial control.

1. Formal procedures are in place for the purchase of all goods and services, for
approval of invoices in respect of goods and services and authorisation of payment
in respect of goods and services. Procedures in this regard have been strengthened
from time to time and recommendations emerging from internal audits have been
implemented.

2. Monthly accounts and budgets are prepared throughout the year. At each Board
meeting, management accounts are reviewed by the Board of the Authority. The
Authority operates a computerised accounting system, which is capable of

providing a wide range of financial and accounting information.

3. Budgets are prepared in respect of each year and monthly statements of income and
expenditure are prepared to facilitate comparison with budgeted figures.
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4. The Authority’s financial control procedures are subject to review by the
Department of Justice and Equality internal audit division. The Department of
Justice and Equality internal audit division completed an audit of the PSA in
January 2013, which provided positive assurance to the Accounting Officer and to
the PSA as to the adequacy and effectiveness of the overall system of internal
financial controls in place.

5. The risk management strategy has been implemented and monitored through a Risk
Management Register. The Register is reviewed as a standing item at all Board
meetings.

6. The Authority has an Audit Committee, which reviews the work of internal audit
and the management letter from the Comptroller and Auditor General and
management response. It meets the Office of the Comptroller and Auditor General
(in the absence of management, where necessary) to discuss the outcome of the
external audit.

I confirm that the Board did not conduct a review of the effectiveness of the system of
internal financial control as its term ended at 4 December 2012. The new Board will be

appointed by the third quarter of 2013 and a new Audit Committee will be appointed once
the Board is in place.
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PRIVATE SECURITY AUTHORITY

STATEMENT OF ACCOUNTING POLICIES

BASIS OF ACCOUNTING

The financial statements have been prepared under the accruals method of accounting,
except where stated below, and in accordance with generally accepted accounting
principles under the historical cost convention and in the form approved by the Minister for

Justice and Equality. Reporting Standards, recommended by the recognised accountancy
bodies, are adopted as they become operative.

INCOME

Grant income from the Department of Justice and Equality and licence fee income is
reported on a cash received basis. While licences are issued for periods extending beyond
12 months, fee income is included in the year in which cash is received.

EXPENDITURE

Expenditure, including payroll, is processed by the Department of Justice and Equality and
recorded in the financial statements on a cash payments basis.

FIXED ASSETS AND DEPRECIATION

Fixed assets are shown at cost, or estimated market value, less accumulated depreciation.

Fixed assets are depreciated on a straight-line basis over their estimated useful life starting
in the month the asset is placed in service.

Furniture 10%

Office Equipment 20%

IT Equipment 20%
Page 5
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PRIVATE SECURITY AUTHORITY

INCOME AND EXPENDITURE ACCOUNT FOR THE YEAR ENDED
31 DECEMBER 2012

2012 2011
Notes € € € €
INCOME
Oireachtas Grant 1 2,129,768 2,040,688
Licence Fees 2 2,969,517 2,234,519
5,099,285 4,275,207
Transfer from
Capital Account 6 31,342 84,668
5,130,627 4,359,875
EXPENDITURE
Staff Costs 3 1,635,984 1,656,734
Administration 4 512,314 453,348
2,148.298 2,110,082
Net Income 2,982,329 2,249,793
Contribution to Exchequer 2,789,100 2,207,337
Surplus for the period 193,229 42,456
Surplus brought forward 149,890 107,434
Surplus at 31 December 343.119 149,890

The Statement of Accounting Policies and Notes 1 to 15 form an integral part of these
financial statements.



PRIVATE SECURITY AUTHORITY

BALANCE SHEET AS AT 31 DECEMBER 2012

2012 2011
Notes € € € €
TANGIBLE ASSETS
Fixed Assets 5 17,427 46,126
CURRENT ASSETS
Debtors and Prepayments 13,672 8,483
Bank and Cash 334,860 154,819
Stock 6,200 5,350
354,732 168,652
CURRENT LIABILITIES
Creditors and Accruals 11,613 18,762
11,613 18,762
NET CURRENT ASSETS 343.119 149.890
NET ASSETS 360,546 196,016
LONG TERM LIABILITIES
Capital Account 6 17,427 46,126
Income and Expenditure Account 343.119 149,890
360,546 196,016

The Statement of Accounting Policies and Notes 1 to 15 form an integral part of these
financial statements.
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PRIVATE SECURITY AUTHORITY

CASH FLOW STATEMENT FOR THE YEAR

ENDED 31 DECEMBER 2012
Reconciliation of operating surplus to net cash 2012 2011
inflow/(outflow) from operating activities

€ €
Operating surplus for period 193,229 42,456
Depreciation of Tangible Assets 35,652 84,854
Loss on Disposal of Fixed Assets 233 237
Transfer from Capital Account (31,342) (84,668)
(Increase)/Decrease in Stock (850) 1,498
(Increase)/Decrease in Debtors and Prepayments (5,189) 5,513
Decrease in Creditors and Accruals (7,149) (22,660)
Net cash inflow from operating activities 184,584 27,230
Net Capital Expenditure
Payments to acquire tangible fixed assets (4,543) (423)
Increase in cash 180,041 26,807

RECONCILIATION OF NET CASHFLOW TO MOVEMENT
IN NET (DEBT)/FUNDS

2012 2011
€ €
Net funds at 1 January 154,819 128,012
Net funds at 31 December 334,860 154,819
Increase in Cash 180,041 26,807

The Statement of Accounting Policies and Notes 1 to 15 form an integral part of
these financial statements.
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PRIVATE SECURITY AUTHORITY

NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR
ENDED 31 DECEMBER 2012

2012 2011
€ €
1. OIREACHTAS GRANT
Vote 24 — Justice and Equality 2,129,768 2,040,688

The Department of Justice and Equality discharge all payments on behalf of the
Authority.

2. LICENCE FEES
The licensing cycle is a two-year cycle with the majority of contractors falling due for
renewal in year 1 and the majority of individuals falling due for renewal in year 2.
Individual applicants are greater in number but give rise to less licence fee income. The
Authority’s fee income, therefore, fluctuates in line with the licensing cycle.

Licence fee income is remitted on a monthly basis to the Exchequer based on amounts
received by the Authority in the prior month.

3. STAFF COSTS 2012 2011
€ €
Salaries and wages 1,572,090 1,592,494
Travel and subsistence 63.894 64,240
1,635,984 1,656,734

The Authority employed 36 Staff at 31 December 2012 (2011: 37).

Page 9
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PRIVATE SECURITY AUTHORITY

2012 2011
€ €
4. ADMINISTRATION

Office expenses 53,708 61,406
Consultancy services 28,506 24,289
Authority members’ fees 58,140 58,140
Legal expenses 38,331 83,772
Communications costs 63,454 50,349
Training costs - 150
Licensing costs 59,083 47,392
Advertising 98,567 2,183
Depreciation 35,652 84,854
Audit fee 7,075 6,225
Other 7,984 4,350
Accountancy fee 4,538 4,613
Repairs & maintenance 57,043 25,388
Loss on disposal of fixed assets 233 237
512,314 453,348

Page 10
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PRIVATE SECURITY AUTHORITY

S. TANGIBLE FIXED ASSETS

Furniture IT Office Total
& Fittings Equipment Equipment
€ € € €

COST
At 1 January 7,454 582,500 43,956 633,910
Additions - 4,543 - 4,543
Adjustment - 22,211 2,139 24,350
Disposals - (11,576) - (11,576)
At 31 December 7,454 597,678 46,095 651,227

ACCUMULATED DEPRECIATION

AT 1 January 3,525 547,387 36,872 587,784
Charge for period 1,965 28,526 5,161 35,652
Adjustment (1,198) 22,905 - 21,707
Disposals - (11,343) - (11,343)
At 31 December 4,292 587,475 42,033 633,800
NET BOOK VALUE

At 31 December 3,162 10,203 4,062 17,427
At 1 January 3,929 35,113 7,084 46,126

The Authority carried out an inventory of all assets in its custody in 2012. The
adjustment reflects assets which were previously omitted from the Authority’s register.

Page 11
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PRIVATE SECURITY AUTHORITY

6. CAPITAL ACCOUNT

2012 2011

€ € € €
Opening Balance 46,126 37,527
Adjustment ' 2,643 93,267
Fixed asset purchases 4,543 423
Disposal of Fixed Assets (11,576) (7,404)
Amortisation (35,652) (84,854)
Amount released on disposal 11,343 7,167
of Fixed Assets
Transfer (to)/from Income 31,342) (84.,668)
and Expenditure a/c
Balance as at 31 December 17.427 46,126

! This reflects the net adjustment arising from a review of the fixed asset register as
shown in Note 5.

7. PENSIONS

All of the Authority’s staff have been seconded from the Department of Justice and
Equality. Pension liabilities of such staff will be met out of Superannuation and Retired
Allowances Vote 12 and no provision has been made in these financial statements in
respect of these costs.

8. PRIVATE SECURITY APPEAL BOARD

The Private Security Appeal Board was set up to hear and determine appeals against
decisions by the Authority. The Appeal Board is made up of three members and a
Chairperson. The Appeal Board is appointed by the Government and is independent of
the Authority. The costs incurred by the Board are met by the Department of Justice
and Equality and are not reflected in the Authority’s financial statements.

Page 12
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PRIVATE SECURITY AUTHORITY

9. PENSION LEVY

Salary costs included in this account are the gross costs to the Authority for the period.
The Department of Justice and Equality pays salaries on behalf of the Authority.
Pension levy deductions, as per Section 2(3) of the Financial Emergency Measures in
the Public Interest Act 2009 (No. 5 of 2009), are made by the Department and are
retained as Appropriations-in-Aid for that Department.

This amounted to €88,173 in 2012 (2011: €90,220).

10. AUTHORITY MEMBERS’ INTERESTS

The Authority adopted procedures in accordance with guidelines issued by the
Department of Finance in relation to the disclosure of interests by members and those
procedures were adhered to in the year. There were no transactions in the year in
relation to the Authority’s activities in which members had any beneficial interest.

11. ACCOMMODATION NOTE

The Authority operates from accommodation at Davis Street, Tipperary Town which is
provided free of charge by the Office of Public Works.

12. BOARD MEMBERS’ FEES

Fees of €58,140 were paid to board members in respect of 2012 (2011: €58,140) as
follows:

2012
Name €
Ronan King (Chairperson) 11,970
Ann Reid 7,695
Bill Brown 7,695
Kevin McMahon 7,695
Martin Stairs 7,695
Michael O’ Keeffe 7,695
Ronan Maguire 7.695

58,140

Travel and subsistence expenses of €4,785 were paid to board members in respect of
2012 (2011: €4,915) in accordance with civil service travel and subsistence rates.

Page 13
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13. CHIEF EXECUTIVE REMUNERATION

The Chief Executive’s remuneration for 2012 was made up of an annual basic salary of
€111,828 (2011: €113,922). In addition the Chief Executive received €7,376 in respect
of travel and subsistence expenses in 2012 (2011: €7,754) in accordance with civil
service travel and subsistence rates. Pension entitlements do not extend beyond the
standard entitlements in the public sector defined benefit superannuation scheme. No
performance related payments were made in 2012.

14. ENFORCEMENT FEES

Enforcement fees consist of fines for non-compliance with the Authority’s regulations
and amounted to €350 in 2012 (2011: €9,837). These fees are accounted for in licence
fee income.

15. APPROVAL OF FINANCIAL STATEMENTS

These accounts were approved by the Authority on

Page 14
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APPENDIX 1

Organisation Chart

Organisation Chart for the Private Security Authority at 31/12/2012

Geraldine Larkin
Chief Executive Officer

Corporate Affairs | Individual Contractor Standards &

And Training Licensing Licensing & Communications
Inspectorate

Corporate Services/ | Individual Contractor Licensing Standards

Accommodation/ Licensing & Development

Administration/ Contractor Compliance

Financials Communications

Training

Development

Pat Gooley Seamus Burke Maeve Hogan Jim O'Neill

Josephine Crowe Siobhan Carew Paul Scallan Mary Davern

Breda Burke Mary Rose Kinane | Rosie Cunningham Sandra Quirke

Norah Lonergan David McGuinness | Jerry Cotter

Kathleen McGlynn | Breda Ryan Patricia Quirke

George O'Neill Kathleen Ryan Margaret Donovan

Bernie Ryan
Noreen Hogan

Lynda O' Sullivan
Ann Lonergan

Anne Breheny Liz Maher
Nano Ryan Kay McAuliffe
Mary Ryan Edward Gannon
Maria Cagney Joseph Reilly
Eilish McCormack | Damien Travers
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APPENDIX 2

Energy Report

Overview of Energy Usage in 2012
The Authority’s building is a refurbished old building which has served a number of
functions over the 100+ years since it was built including functioning as an RIC barracks,

Government offices and Garda station.

In 2012 the sources of the main usage of energy in the Authority continued to be heating
oil and electricity for lighting and other uses, as was the case in 2011. The Authority
moved into its current building in 2008 and the building has been designed with energy
efficiency in mind. Light bulbs used are energy-saving bulbs and a modern efficient
Building Management System (BMS) was constructed and installed prior to the Authority
populating the building. In 2012 the Energy rating for the building improved from a C2
rating in 2011 to a C1 rating which is above average for typical buildings of this type and
this demonstrates the Authority’s commitment to the Government’s energy saving program

for Government buildings.

The annual energy usage for the Authority’s building as compared to the energy usage for

a typical building of this type is contained in the table below:

This Building
Non-Electrical Electrical
(kWh/m?/yr) (kWh/m?/yr)
109 124
Typical Building Of This Type
Non-Electrical Electrical
(kWh/m?/yr) (kWh/m?*/yr)
197 256

The Energy Team continued to meet and introduce energy saving initiatives in 2012 as part
of the “Optimising Power @ Work™ initiative driven by the office of Public Works. The

Authority does not have the facility to avail of renewable fuels.
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Actions Undertaken in 2012

The Energy Team consists of the Energy Officer plus three other members of staff.
Because of the progress made in 2011 meetings of the team took place every month during
the winter months rather than fortnightly and undertook a number of initiatives to involve

staff in saving energy throughout the building.

The aim of the Authority is still to reduce usage by double figures in percentage terms.
This will be quite a challenge in light of the good energy rating and the energy-saving

materials already used within the building.

Actions Planned for 2013

The Energy Team will continue to seek out ways of reducing our energy usage in 2013 and
will continue to work closely with the Office of Public Works. Assuming that we don’t get
a severe winter we remain confident that savings can be achieved although the efforts to
date and the energy efficient materials and equipment within the building will mean that
the bulk of savings have already been made. The wholehearted participation by staff of the
Authority has been the primary reason for the impressive energy rating attained by the

Authority. This will continue into 2013 and beyond.
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Brollach ag Ronan King, Cathaoirleach an Udariis Slandéla Priobhaidi ata ag dul as
oifig

Ba mhér dom an phribhléid feidhmit mar Chathaoirleach an Udardis Slandéla Priobhaidi
thar théarma ceithre bliana an Bhoird a bhi ag dul as oifig (2008-2012). Lena linn sin, ta
taitneamh bainte againn as tiomantas agus tacaiocht iontach 6n tionscal sldnddla chun an
clar rialdla a chur chun cinn, in ainneoin an chilaithe gheilleagraigh, agus an chruatain
agus na ndushlén a cuireadh roimh sholathraithe, cliaint agus fostaithe sa tseirbhis phoibli
da thoradh sin. Léirionn seo go ri-1éir do chich go bhfuil dul chun cinn suntasach déanta

leis an gclar sin a chur chun cinn.

Is é misean an Udardis gniomhafochtai iad sitid go 1éir at4 bainteach sa tionscal slandila
priobhdidi a riald lena chinntiu go gcosnaitear go hiomlén leas tomhaltéiri, tri chur chun
cinn, monatéireacht a dhéanamh, agus tri cheanglais cheadunaithe a thorfheidhmia agus
trina chinntid go bhfuil machaire réidh 4 sholéthar le haghaidh oibreoiri dlisteanacha. O
bunaiodh an tUdarés, bhi Bord agus Feidhmeannacht an PSA medite ar bheartas a fhorbairt
ag a raibh réitigh phraiticidla chostéifeachtila cheadunaithe, i dtionscal nach bhfuil
aonchinedlach ar bith. Ach t4 an tionscal seo ag éirf fit nios gairmitla agus rithdbhachtai,
de réir mar a chuirtear brd seasta ar acmhainni um chosc ar choireacht phoibli. Is ollmhoér
na huaillmhianta a shocraigh reachtéiri le haghaidh thionscal slanddla na hEireann; ach,
faraor, td cuma dhushlanach ar na dishldain atd romhainn chun iad a bhaint amach, mar
gheall go bhfuil na hacmhainni ciorraithe fad a leanann fairsingit teacht ar na freagrachtai.
Ag pointe airithe, is déchidil go n-eascréidh coimhlint dhosheachanta agus mishéstacht
fhéideartha as an mi-oiriind seo atd idir acmhainni agus uaillmhianta murar féidir

acmhainni rithdbhachtacha a fhairsingiu le freastal ar an éileamh.
I mBealtaine 2012, bhi a gcéad Chomhdhdil Phdirtithe Leasmhara Tionscail ag an Udar4s i

gCaisledn Bhaile Atha Cliath, agus tiondladh saineolaithe tionscail, 6 go leor earndlacha

éagsula den earndil slandéla, agus d’aithin gach duine diobh an ga agus a rdl a bhi ag riali
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agus ag ddard. Cleachtadh dhd ghné a bhi sa chomhdhdil i gcumarsdid idir an tUdarés
agus na cliaint ar a ndéantar freastal, agus cuireadh faisnéis ar fdil sa chomhdhail ag taithi
idirndisiinta agus ditidil. Chuir an tAire DIi agus Cirt agus Comhionannais, an tUasal

Alan Shatter, T.D., peirspictiocht an Rialtais ar fail ar riald.

I measc ceann de na téamai leaninacha trid an gcomhdhdil bhi costas na rialdla i measc
oibreoiri beaga. Mar thoradh air sin, mhol an tUdar4s laghduithe téilli don Aire chun na
deacrachtai dirithe atd ag gndlachtai nios 1u a aithint. Ba cheart go dtacédh na hathruithe
siid le rdl rithdbhachtach na ngndlachtai beaga chun seirbhisi slanddla a sholdthar ar

leibhéal 4ititil indr bpobail.

I bhfianaise na mbrinna ata ar chistit an Stétchiste agus lanchosc foirne, d’thaomh Bord
an Udardis conrd saineolas seachtrach le haghaidh gniomhaiochtai dirithe initchta chun
iarrachtai ar bhfoirne féin forfheidhmithe a mhéadu. Sna blianta amach romhainn,

tabharfaidh seo laithreacht nios mé don PSA ar an talambh.

Agus mé ag figdil an Udardis, feictear dom tionscal atd ag crosaire, agus tionscal atd ann ar
décha go dtarléidh comhdlhithd leaninach ann, mar aon le speisialtéireacht fhéideartha
ingearach in earndlacha airithe, agus brath siormhéadaitheach ar an teicneolaiocht. Ta
againn an deis ni hamhdin chun foghlaim ¢ thaithi idirnaisiunta, ach chun an t-athra a
stidradh 1 samhlacha traidisiinta de sholathar sldnddla agus sdbhdilteachta. Is léir go
méaddidh socrd agus coimedd ardchaighdean an deis d’oibreoiri gairmitla chun tairbhe a
bhaint as na deiseanna ar féidir lena leithéid d’athri a sholdthar. Ba cheart don Rialtas is
féidir leo, iad féin, agus iad ina modrsholathrai seirbhisi sldnddla, ceannas a ghlacadh tri
athrd a chur chun cinn agus tri sheachadadh drscothach a éileamh i ngach gné de sholathar

slandala.

De réir mar a chuireann an Bord reatha a dtéarma i gcrich, ba mhian liom buiochas agus
aitheantas a léirid do mo chomhBhaill den Bhord, ar bPriomhfheidhmeannach agus gach
duine d’fhoireann an Udardis as ucht a sér-phdirtiochta agus a dtiomantais do chinntid go
mbaineann tionscal slandéla priobhdidi na hEireann a ldnchumas amach. Anuas air sin, ba

mhian liom gach rath a ghui ar Bhord an Udarais amach anseo.

Ronan King
Cathaoirleach
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Brollach ag Noel Lappin, Cathaoirleach nua an Udarais Sldndala Priobhaidi

Is deas liom gur iarr an tAire DIi agus Cirt agus Athchdirithe DIi, an tUasal Alan Shatter,
T.D., orm glacadh le feidhm Chathaoirleach Bhord an Udardis Slanddla Priobh4idi (PSA).
Ar son an Bhoird nua, ba mhaith liom buiochas a ghabhdil leis an mBord até ag dul as oifig
as ucht an dul chun cinn suntasach atd déanta acu i ndul i ngleic le sainchdram rialdla an

Udarais.

Agus mé ag glacadh le feidhm Chathaoirleach an PSA, is aimsir dhishldnach é don
tionscal go ginearalta; is aimsir an-dishldnach € don tionscal slanddla mar gheall go bhfuil
siad faoi bhru chun costais a laghdu in ainneoin bagairti leaninacha coiritla. Ta briinna
chun costais a laghdd ina mbagairt go mbainfidh siad de chaighdedin an tseachadta seirbhis
slandala. Ni mor do mhonatdireacht an PSA, nios mé na riamh roimhe seo,
ardchaighdedin a chosaint agus a chinntit go bhfeidhmionn an tionscal slanddla a

bhfeidhm iomlédn agus cheart i gcosc a chur ar an gcoireacht.

Tri chaighdedin a chosaint, cosnéfar an dul chun cinn rialdla a bhain an Bord a bheidh ag
dul as oifig amach. Leanfaidh an diria bheith ar ghniomhaiochtai iad siud ata bainteach sa
tionscal slandala priobhdid{ a riald lena chinntit go gcosnaitear go hiomléan leas tomhaltoiri
tri bhund, cur chun cinn, monatéireacht a dhéanamh, agus tri na caighdedin chui a
fhorftheidhmid. Déanfar an sainchiram seo a sheachadadh tri chaighdedin reatha a

choimedd agus tri na hearndlacha eile sitid a dhinadh nach bhfuil ceadtnaithe go foill.

Tagann an plean reatha straitéiseach chun deiridh ag deireadh 2013 agus is tosaiocht
leandint na hoibre seo domsa mar Chathaoirleach an chéid Bhoird eile den PSA. Cuirfidh
an Bord nua le hobair na mBord roimhe seo tri na limistéir eile siid den tionscal a
cheadind nach ndeachthas i ngleic leo agus tri na caighdedin reatha a choimedd agus a

fheabhsu, sa chds gur gd d’fhonn cosaint an phobail i gcoitinne a theabhsi. Ni mér don
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PSA leantint le dul i dteagmhail leis an tionscal de réir mar a thagann siad chun cinn chun
tabhairt faoi na dudshldin a chruthaionn geilleagrach dishldnach, éileamh méadaitheach
agus athru teicneolaiochta. I gcomhthrath, ni mér don PSA bheith medite ar a chinntit go

dtreisionn riald an tionscal agus a sheachaint chun ualai nach bhfuil g4 leo a chruthd.

Téaim ag dréim le bheith rannphdirteach sa tionscal ar an turas seo agus le cur le hiarrachtai
iad sidd a rinne feachtas ar son na rialdla agus a chaith go leor ama agus nirt le caighdedin
agus oilitint a chruthu chun tact le tabhairt isteach na rialdla. Sa bhreis air sin, tdiim ag
tntth le hoibrid le mo chomhBhaill den Bhord agus le tairbhe a bhaint as a réimse fairsinge
taithi. I dteannta Fheidhmeannacht an PSA, leanfaimid le forbairt agus cothabhdil na

rialala sa tionscal.

Noel Lappin
An Cathaoirleach Nua
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Réamhra ag Geraldine Larkin, an Priomhoifigeach Feidhmitdchain

Is deas liom Tuarascéil 2012 an Udardis Slandéla Priobhdidi a chur i ldthair. Cé gur lean
an timpeallacht gheilleagrach le dushldin a chruthu, lean an PSA, i dteannta an tionscail, le
tabhairt isteach an cheadunaithe agus tabhairt faoi chaighdedin mhéadaithe, go ginearélta,

ar mhaithe le cliaint agus leis an bpobal mor.

I nDeireadh Fémhair na bliana seo, tugadh buaic ar n-oibre faoi deara nuair a d’thorbair an
tionscal creatlach do sheoladh ceadunu conraitheoiri le haghaidh CCTV agus Rialu
Rochtana. Leanann seo go leor blianta oibre chun caighdedin a fhorbairt agus bheith ag
oibriud leis an tionscal chun caighdedin a fhorbairt agus leis an Aire chun an gcreatlach
reachtaiochta a bhunt chun coimpléascacht na gné seo de sholdthar slandéla a léirid. T4
tds curtha le ceadinu conraitheoiri anois déibh siid a sholathraionn seirbhisi leictreonacha
slinddla. Déanann seoladh ceadinid conraitheoiri an bealach a stidradh don Udarés chun

tds a chur leis an obair ullmhichdin le haghaidh ceadint aonair na hearnéla.

Le linn 2012, cuireadh i gerich rialachdin le haghaidh cheadunt na foirne atd ag oibriu 1
gcuideachtai Airgid faoi Bhealach, agus rialachdin éigeantacha a bheidh iontu 6n 1
Bealtaine 2013 ar aghaidh. Is € ceadinu foirne an earndil deiridh atd le ceadinu i measc

ceaddnd Soléthraithe Foirmeacha Cosanta Iompair, faoi mar a bhi de rin ag an Udards.

Cuireadh tds le cuichéiriti na heagraiochta anuraidh agus t4 sé anois curtha go hiomlan i
bhfeidhm laistigh den PSA. Cruthaionn seo éifeachtilachtai nios mé mar gheall go bhfuil
anois ag an bhfoireann an deis chun cur le bainistiocht cais 6 chéim an cheadunaithe, trid

an monatoéireacht, go dti aon ghniomhaiocht ina dhiaidh sin ar an gceadunas ar leith sin.
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Leantar leis na ratai arda comhlionta a tugadh le fios anuraidh a choimedd. Tugann torthai
ar n-inidchéiri féin agus na gniomhartha a glacadh ina dhiaidh sin i leith ceadiinas nach
bhfuil aon imeall ann gan bheith dian go leor agus monatdireacht 4 déanamh ar an

gcomhlionadh sin.

Leanann an tUdards le hionchiiseamh a ghlacadh i leith iad sitd a chuireann seirbhisi
neamhcheadunaithe sldndéla ar fail. Is deas liom a rd gur thainig laghdu ar lion na n-
ionchudiseamh sidd in 2012, a 1éirionn leibhéil mhéadaithe chomhlionta acu siud go 1éir sa
tionscal. Ina ainneoin sin, t4 go f6ill mionlach a leanann le hoibrid gan cheaddnas agus ni
ghlacfaidh an PSA nd na Cuirteanna leis seo, faoi mar a léirionn na hionchuisimh rathdla a
ghlacadh 1 rith 2012 le fios, lena n-diritear an t-ionchiiseamh a ghlacadh 1 leith dinéir

aitribh cheadudnaithe as foireann neamhcheadunaithe dorais a thostu.

Ni fhéadfaimis an rath a bhi orainn le monatéireacht a dhéanamh ar an tionscal agus leis na
hionchtisimh rathidla a bhaint amach murach ar gcomhoibrit dlith lendr gcomhghleacaithe
1 gcomhlachtai eile Stdit. Ba mhaith liom buiochas ar leith a ghabhail le tacaiocht agus le
cuinamh leantinach an Gharda Siochdna agus na gCoimisinéiri Ioncaim i dtaca le cabhair a
thabhairt don Udards lena n-obair chomhlionta, go hdirithe ina n-inidchtai istoiche.
Braitheann an tUdarés ar na Coimisinéiri loncaim, chomh maith, faoi théarmaf ar gCombh-
Mheabhrdin Tuisceana maidir le comhlionadh cdnach a choimedd laistigh den tionscal

agus i dtabhairt faoi chomhinitchtai leis an PSA.

Ina theannta sin, ta an tuarascail seo curtha 1 dtoll a chéile sa bhliain deiridh den Bhord
reatha faoi Chathaoirleacht an Uasail Ronan King. Is mian liom iarrachtai gach Baill den
Bhord a aithint le ceithre bliana anuas, go hdirithe an tUasal Kevin McManus agus an
tUasal Bill Brown a chriochnaigh dha théarma bheith mar bhaill den Bhord 6 bunaiodh an
tUdarés i dtosach bdire. I gcaitheamh a ama mar Chathaoirleach, threoraigh Ronan King
an rialdil ar mhaithe leis an bpobal, agus 1 gcomhthrith, chuir sé san direamh cursai
réalaiocha reatha geilleagrach don tionscal agus dé gcliaint. Tdim ag tntth le leantint leis

an leagdid seo leis an mBord nua faoi Chathaoirleacht an Uasail Noel Lappin.

Geraldine Larkin
Priomhoifigeach Feidhmiuchéin
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Mir 1:

Cé Muid agus Cad ¢ a Dhéanaimid




CE MUID

Is é atd san Udards Sldndéla Priobhéidi (PSA), a bunafodh de bhun an Achta um na
Seirbhisi Slanddla Priobhdidi 2004 agus 2011, na an comhlacht reachtdil le freagracht do
cheadind agus rialdil an tionscail slanddla priobhdidi in Eirinn. T4 ceanncheathrd an
Udariis suite i mBaile Thiobraid Arann, le Foireann Forfheidhmithe ata lonnaithe ar fud na

hEireann.

T4 an tUdards neamhspledch 6 thaobh chleachtadh a gcuid feidhmeanna. Is éard atd i
mBord an Udardis, ar a bhfuil an tUasal Ronan King ina chathaoirleach, ionadaithe an
lucht dli, fostéiri agus fostaithe slandédla priobhdidi, an Garda Siochdna agus ranna agus

gniomhaireachtai dbhartha rialtais.

Aithnionn an reachtaiocht a bhunaigh an PSA, 8 réimse fhairsinge soldthair shlandala até le

rialail. Is iad seo a leanas na réimsf:

Doirseoir

Solathréir né Suitedlai Trealamh Sldndéla
Imscridaitheoir Priobhdideach

Combhairleoir Slandala

Garda Slandala

Solathroir Cinealacha Cosanta Iompair (CIT)

Glasadoir

YV V. V V V V V V

Solathroéir n6 Suitealai Taisceadan
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Bord an Udariis Slandéla Priobhaidi

An tUasal Ronan King (Cathaoirleach)

An tUasal Kevin McMahon, Ionadai na bhFostaithe
An tUasal Ann Reid, Ionadai na bhFostaithe

An tUasal Bill Brown, Ionadai an Fhostoéra

An tUasal Martin Stairs, Ionadai an Fhostéra

An tUasal Ronan Maguire, Ionadai DIi

An tUasal Michael O’Keeffe, Ionadai an Aire

An tUasal Nano Ryan, Ionadai Foirne

An tUasal Derek Byrne, Coimisinéir Cunta

An tUasal Oonagh McPhillips, an Roinn DIi agus Cirt agus Athchéirithe DIi
1 Fholuntas

Bhi 5 chruinnid ag an mBord le linn na bliana agus tugtar sa tabla thios achoimre ar
threastal ar na cruinnithe seo.

Ball den Bhord 06/02/12 | 26/03/12 | 16/07/12 | 24/09/12 | 19/11/12
Ronan King N N N N N
Kevin McMahon X N N N N
Ann Reid N N X N N
Bill Brown N N N N N
Martin Stairs N N N N N
Ronan Maguire N N N N N
Michael O’Keeffe N N N X N
Nano Ryan N N N N N
Derek Byrne N X N X N
Oonagh McPhillips N N X N X

Anuas air sin, bhi na cruinnithe a leanas ag Coiste Initichta an Bhoird, ina raibh Michael
O’Keeffe agus Ronan Maguire.

Ball den Bhord 20/03/12 24/10/12
Michael O’Keeffe (Cathaoirleach) N N
Ronan Maguire \ v
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AR ROL

An priomhrdl atd againn nd cinntid gurb ionstraim bheo é ceadinas an PSA agus a 1éirid ni

hamhdin gur baineadh amach na caighdedin cheadinaithe ach go bhfuil siad 4 gcothabhdil

go buan ag na ceadunaithe.
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AR RAITEAS MISIN

Is é misean an Udarais Slandala Priobhaidi:

Gniomhaiochtai iad siid ata bainteach sa tionscal slandala
priobhaidi a riald lena chinntia go gcosnaitear go hiomlan leas
tomhaltéiri tri chur chun cinn, monatéireacht a dhéanamh, agus

tri cheanglais cheaduinaithe a fhorfheidhmiu.

T4 an PSA freagrach as céras cuimsitheach ceaduinaithe a thabhairt isteach, a riald agus a
bhainistia. Is iad priomhfhreagrachtai an Udaréis iad sitd a cheaddnd a chuireann seirbhis{
slandéla ar fail agus is é an priomhchuspdir feabhas a chur ar chaighdedin 1 soldthar na
seirbhisi seo agus na caighdedin seo a choimedd. Oibrionn an tUdards i bpdirtiocht leis an
tionscal. Baineann gach duine sochar as na caighdedin sa tionscal a ardd agus cinntionn sé
nach bhfuil gnélachtai dlisteanacha faoi mhibhuntdiste san 4it mhargaidh. Ba é tasc an

PSA € seo a bhaint amach tri chéras caighdedn, cosanta agus forfheidhmithe.

T4 an PSA freagrach, trina mBord, ina bhfuil ionadaithe d’fhostéiri agus d’fhostaithe
slanddla priobhdidi, an lucht dli, an Garda Siochdna agus na ranna cui Rialtais, agus
oibrionn siad go neamhspledch faoi na hAchtanna um na Seirbhisi Slandédla Priobhdidi

2004 agus 2011 leis an sainordu reachtuil a leanas:

e Riald agus maoirsii na ndaoine sin a sholdthraionn seirbhisi slanddla agus
cothabhdil agus feabhst na gcaighdean i solathar na seirbhisi sin.

¢ Deont agus athnuachan na gceadinas.

¢ FEisidint cartai aitheantais do na ceaddnaithe.

e Cur ar fionraf agus ceall na gceaduinas.

¢ Bunu agus cothabhdil cldir cheadunaithe.

e Sonrud na gcaighdedn sin atd le comhlionadh agus seirbhisi sldnddla priobhdidi &
solathar.

e Sonru na gcdiliochtai né na riachtanas sin a theastaionn do dheonu ceaduinas.

e Tabhairt faoi né coimisiini na dtionscadal agus na ngniomhaiochtai sin atd
riachtanach do phleandil, d’fhorbairt agus do sholathar na seirbhis{ sin.

¢ Imscriddu na seirbhisi slanddla atd 4 gcur ar féil ag aon duine.
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e Bunu agus riar cOrais imscridaithe agus breithnithe gearén.

e Monatéireacht sholdthar na seirbhisi sldnddla priobhdidi go ginearlta.

e Déanamh tadhaill leis na ceaddnaithe.

e (Comhairle a chur ar an Aire DIi agus Cirt agus Comhionannais faoi aon
cheisteanna a bhaineann le feidhmeanna an Udardis agus aon fhorbairti a bheadh

ina gcabhair d’fhorbairt beartais.

Ar an déigh seo, forbréidh an tUdarés cdiliocht na slanddla priobh4idi a chuirtear ar f4il do
thombhaltéiri agus don tionscal tri chaighdedin ghairmidlachta agus scileanna a ardu laistigh
den tionscal sldndala priobhdidi. Is éard a bheidh mar thoradh air seo, dea-chleachtas a
chur chun cinn agus a thairsingid i measc solathréiri slanddla priobhdidi agus a bhfostaithe
lena chinntii go bhfuil ag na tomhaltéiri agus ag an bpobal mér an mhuinin is mé sa

tionscal.

D’tsdid an tUdards cumhachtai um riald agus forfheidhmit reachtiil chun feabhas a chur
ar sheachadadh seirbhise. Leanann an straitéis seo an misean seo sna limistéir sidd ata
ceaddnaithe cheana féin tri chaighdedin a ardd nios mé. I limistéir nar cuireadh tds le
ceadind go f6ill, leagann an tUdards amach an obair atd le déanamh chun tis a chur le
riald agus téitear i muinin na taithi rialaithe le sé bliana anuas. Tabharfar faoin obair seo ar
bhealach a fhreastalaionn ar an tomhaltéir ach a bheidh fogair i dtaobh riachtanais an
mhargaidh 1 gcomhthrath agus bheith ag oibrit laistigh den tionscal sldndéla priobhdidi ag

an am céanna.

Aithnionn an tUdaréds gur meascdn comhionann d'fhostaithe agus d’fhostéirf a chruthafonn
an tionscal sldndala priobhdidi. D’fthonn athri a dhéanamh, teastaionn tiomantas na
bhfostaithe agus na bhfostéiri araon. Is tagairti do rannphdirtiocht na bhfostaithe agus na

bhfostoéiri araon tagairti don tionscal sldnddla priobhdidi sa chdipéis seo.
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Mir 2:

Ar Spriocanna




AR SPRIOCANNA

Baintear gniomhajocht as Rdéiteas Misin an Udardis Sldnddla Priobhdidi tri shé
phriomhsprioc a leagtar amach indr ndara Raiteas Straitéise. Go hachomair, is iad seo a

leanas na spriocanna:

Sprioc 1: Leantint le riald céimnithe an tionscail slandéla priobhdidi

Sprioc 2: Comhlionadh ceanglais cheadunaithe a chinntit

Sprioc 3: Caighdedin a ardu laistigh den Tionscal

Sprioc 4: Feabhas a chur ar chdiliocht agus ar mhiniciocht na Cumarsaide

Sprioc 5: Ar bhFoireann a Fhorbairt

Sprioc 6: An modh chun comhlionadh caighdedin cheadtinaithe a chruthd a athbhreithnid
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Sprioc 1:  Leaniint le riald céimnithe an tionscail slandala priobhaidi

Ceadunu Conraitheoiri

Athbhreithnia

In 2012, tugadh isteach ceadind do chonraitheoiri sna hearndlacha Riald Rochtana agus
CCTV, agus chruthaigh seo ddshldin nua don Udards. Faoi dheireadh na bliana, eisiodh
665 ceadunas, lena n-airitear 355 cas inar cuireadh na hearndlacha nua le ceadunas reatha,
as ar eascair ceaduinas athbhreithnithe a eisitint don chonraitheoir. Léirionn seo an lion is

airde de cheadunais chonraitheoiri a eisiodh 1 mbliain ar leith amhain.

B’ionann iomldn na dtdilli ceadtnaithe conraitheoiri agus €1,441,733 1 gcompardid le
€763,450 in 2011. Is € an t-udar ata leis an difriocht na an coras ceadunaithe dha bhliain
agus méid nios mé athnuachana in 2010 agus in 2012. B’ionann an figiir comhfhreagrach

in 2010 agus €1,454,000.

Fostaiocht agus Laimhdeachas Conraitheoiri

Ag deireadh 2012, bhi 723 conraitheoir ceadtnaithe le hoibrit in 7 n-earndil, i gcomparaid
le 741 conraitheoir in 5 earndil in 2011. Is ionann fostaiocht ag na conraitheoiri seo agus
19,052 duine (2011:19,313) agus saraionn an comhldimhdeachas amhail a nochtar sna

foirmeacha iarratais €562 millitn (2011: €525 millitn).

Fostaiocht agus Laimhdeachas de réir Earndla do na Conraitheoiri Ceadiinaithe

.. Laimhdeachas | Lion na bhFostaithe
Earnail
©
Doirseoir 15,389,000 1,823
Garda Slandala (Statach) 304,643,000 14,219
Garda Sldndala (Monatoireacht) 35,685,000 467
Suitedlai Trealamh Slandala 133,038,000 1,675
Airgead faoi Bhealach 73,904,000 868
Tomlan 562,659,000 19,052

(Bunaithe ar shonrai a soldthraiodh i bhFoirmeacha larratais)
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Préiseail Iarratas

Le linn 2012, fuarthas 515 iarratas conraitheora as a raibh 151 diobh ina n-iarratas
céaduaire agus 364 diobh ina n-iarratas athnuachana. Is ionann, agus sin san direamh,
3,164 agus an lion iomlédn iarratas a fuarthas 6 tosaiodh ceadunt conraitheoiri in 2006.
Anuas air sin, rinne 355 conraitheoir ceaddnaithe iarratas ar Riald Rochtana agus CCTV a
chur lena gceadinas reatha. Rinneadh 54 (10%) de na hiarratais a fuarthas tar éis iad a
thidil mar gheall go raibh siad neamhbhaili mar gheall ndr ghabh an chdipéisiocht
riachtanach go 1éir leo. Rinneadh 47 de na hiarratais seo a athsheoladh ar aghaidh
chugainn agus diultaiodh 7 gcds ag deireadh na bliana. Didltaiodh 10 n-iarratas bhreise tar

éis gur theip orthu na ceanglais cheadinaithe a chomhlionadh.

Iarratais nua Chonraitheora de réir Earndla in 2012

Earnail Iarratais a Fuarthas
Doirseoir 11
Garda Slandala (Statach) 21
Garda Slandala (Monatéireacht) 0
Suitedlai (Riald Rochtana) 103
Suitealai (CCTV) 96
Suitealai (Alaraim Ionraidh) 74
Airgead faoi Bhealach 0
Iomlan 305

(Féadfaidh conraitheoiri iarratas a dhéanamh ar bhreis agus earndil amhdin)

Ni dhearna 56 (14%) de na 403 conraitheoir a bhi sceidealaithe lena gceadinas a
athnuachan i rith na bliana amhlaidh faoi dheireadh na bliana. Té4 an rita neamh-
athnuachana 14% nios 14 né an rata 22% in 2011 agus is € an rdta is 1d a cuireadh i dtaifead

6 tosaiodh athnuachan ceadunais chonraitheora in 2008.

Féadfaidh lion cuiseanna bheith ann gan ceadinais a athnuachan, lena n-diritear
comhdhlithui sa tionscal, athrd ar stddas dlithitil (mar shampla, aistrid 6 thradalai aonair
go dti cuideachta theoranta) n6 dinadh gné. Sa chds nar dheimhnigh an rannan an chis a
bhi leis an neamhathnuachan, cuirtear an cas faoi bhrdid Rannan Forfheidhmithe an

Udariis lena chinntiti nach bhfuil an conraitheoir ag leantint i mbun tradala.
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Miondealu na gConraitheoiri ar theip orthu a gceadiinas a athnuachan in

2012 de réir earndla.

DOIRSEOIR GARDA,SLANDALA GARDA SUI’l:EALAi AIRGEAD | IOMLAN
(MONATOIREACHT) SLANDALA (ALARAIM FAOI
(STATACH) IONRAIDH) BHEALACH
Nty 6 1 17 39 0 63
achan
CUISEANNA LE NEAMHATHNUACHAN
Tradail
Stoptha 6 0 12 28 0 46
iy 0 0 4 11 0 15
Imscradua
Eile* 0 1 1 0 0 2
IOMLAN 6 1 17 39 0 63

(Féadfaidh conraitheoiri oibriii i mbreis agus earndil amhdin)
*Conascadh conraitheora né tdthcheangal ag conraitheoir ceadiinaithe eile

Is ionann céataddn cheadunais 2012 a rinneadh a athnuachan i ndiaidh an data éagtha agus
31%, arb ionann seo agus céatadan 2011. Anuas air sin, fuarthas 12 iarratas bhreise le linn
2012 ar cheaddnais a athnuachan a bhi éagtha in 2011. Cruthaionn athnuachan dhéanach
ceadtnas breis éilimh ar acmhainni an Udardis agus leanaimid ag lorg bealai chun dul i

ngleic leis an tsaincheist seo.

Thit tabhairt isteach ceadunaithe chuig na hearndlacha Riald Rochtana agus CCTV an 1
Deireadh Fémhair 2012. Faoi dheireadh na bliana, eisiodh 731 ceaddnas don d4 earnail ina
raibh 364 ceadunas le haghaidh Riald Rochtana agus 367 le haghaidh CCTV. Sa mhullach
air sin, b’ann do 112 iarratas a bhi ar feitheamh & chonraitheoiri a raibh iarratas a
dhéanamh acu ar na hearndlacha nua, 17 le haghaidh Riald Rochtana, 10 le haghaidh

CCTV agus 85 le haghaidh an d4 earndil. T4 tromlach na n-iarratas ag feitheamh le

z

hinitichtai 6 chomhlachtai deimhnithe le comhlionadh na gcaighdedn a theastaionn le

haghaidh ceadind a dheimhnid.
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Ceadinais Chonraitheora a Eisiodh amhail an 31 Nollaig 2012

. Lion na

RArAcH S gConraitheoiri
Riali Rochtana/CCTV/Alaraim Ionraidh 339
Garda Slandala (Statach) 139
Alaraim Ionraidh 129
Doirseoir/Garda Slandala (Statach) 50
Garda Slandala (Monatéireacht) 15
Garda Slandala (Montadireacht)/Riald Rochtana/CCTV/Alaraim 7
Ionraidh
Airgead faoi Bhealach 8
Doirseoir 8
Garda Slandala (Statach)/Riald Rochtana/CCTV/Alaraim Ionraidh 6
Doirseoir/Garda Slandala (Statach)/Riald Rochtana/CCTV/ 5
Alaraim Ionraidh
Garda Slandala (Statach)/Garda Slandala (Monatéireacht) 4
Garda Slandala (Statach)/Garda Slandala (Montadireacht)/Riald 4
Rochtana/CCTV/Alaraim Ionraidh
CCTV/Alaraim Ionraidh 4
Riali Rochtana 1
Riali Rochtana/CCTV 1
Doirseoir/Alaraim Ionraidh 1
Doirseoir/Garda Slandala (Statach)/Riald Rochtana/CCTV 1
Garda Slandala (Monatdireacht)/Alaraim Ionraidh 1
Iomlan 723

Socruithe Suiteala

I nDeireadh Fémhair 2010, thug an tUdarés 4is um focafocht suiteéla isteach le haghaidh

conraitheoiri ag a bhfuil ldimhdeachas faoi bhun €150,000 a raibh a gceadinas &

athnuachan acu. Rinne 74 conraitheoir iarratas ar an socrd suitedla agus deonaiodh an

socru doéibh uile le linn 2012. Is ionann anois 152 agus an lion socruithe a deonaiodh 6

tugadh isteach an scéim.
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Socruithe Suitedla a Deonaiodh de réir Earndla

Earnil Deonaithe in An tlomlan a
2012 Deonaiodh
Suitedlaithe Alaraim 63 134
Garda Slandala (Statach) 6 7
Garda Slandéla (Statach) agus Doirseoir 2 6
Garda Slandala (Statach)/Garda Slandala 5 5
(Monatoireacht)
Suitedlai Alaraim/Garda Slanddla (Statach) 1 1
Garda Slandala (Monatodireacht) 0 1
Doirseoir 0 1
Iomlan 74 152

Rinneadh ceadunais tridr conraitheoiri a chilghairm i rith na bliana a raibh socrd suitedla
acu. Rinneadh cilghairm amhdin mar gheall gur theip ar an gconraitheoir iocaiochtai a
dhéanamh i1 gcomhréir le téarmai an tsocraithe suiteala. Nil seo ach an dara conraitheoir a
ndearnadh a cheadinas a chulghairm ar an gctis seo. Rinneadh an déd cheadinas eile a
chidlghairm i rith théarma an tsocraithe suitedla mar gheall nar bhain na conraitheoiri an

caighdedn amach a theastaionn le haghaidh ceadina.

Is féidir an rath leandnach atd ar an scéim a thabhairt faoi deara 6n rata laghdaitheach
neamhathnuachana i measc conraitheoiri agus an lion beag conraitheoiri ar theip orthu le

linn socru sa tabla thios.

Compardid idir Lion na gCeadiinas arna Eisitiint le haghaidh gach earndla ag deireadh na bliana

(Féadfaidh conraitheoiri oibriii i mbreis agus earndil amhdin)

bomseomk | GARDASLANDALA | {NbX1 s | (ALARAIM | FAOL | EARNAI

(STATACH) IONRAIDH) BHEALACH L
Nol 2006 45 15 251 282 0 593
Nol 2007 53 19 278 490 0 840
Nol 2008 56 22 254 501 0 833
Nol 2009 71 26 263 491 0 851
Nol 2010 71 29 239 494 23 856
Nol 2011 65 30 233 490 26 844
Nol 2012 65 31 208 497 25 826
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Cilghairmeacha agus Cur ar Fionrai

Caitheann an tUdaréds le ceadiinas amhail ionstraim bheo agus is gné thdbhachtach den
cheadind monatdireacht a dhéanamh ar an gconraitheoir i rith an cheaddnais dha bhliain.
Déanann an tUdards athbhreithnit ar stidas comhlionta conraitheoiri ar fud chéras an
cheadunais. Sholathair cénascadh na n-aonad ceadunaithe agus forfheidhmithe pictidr nios
cuimsithi de thaifead comhlionta na gconraitheoiri agus chuir sé ar chumas an Udaréis

bheith nios réamhghniomhai 1 ndéiledil le hdbhair chomhlionta.

M3 theipeann ort ceanglais cheadinaithe a chomhlionadh, d’théadfai do cheadinas a chur
ar fionrai n6 a chilghairm. Ni cinneadh furasta € an cinneadh chun ceadtinas a chilghairm
né a chur ar fionrai agus is g4 don Udards tabhairt faoi phréiseas fadalach ag dul i

dteagmhail leis an gconraitheoir sula mbaintear an chéim seo amach.

Rinneadh ceaddnais 25 conraitheoir a chilghairm i mbliana, agus cuireadh dha cheadinas
conraitheora ar fionrai ar feadh tréimhse. Anuas air sin, d’eisigh an tUdards Fégra
Rabhaidh amhdin, dhd Fhogra Foldirimh agus dhd Fhégra lomardaithe do chonraitheoiri le

linn na bliana mar gheall gur saraiodh rialachdin cheadunaithe.

As na 25 ceadunas a culghaireadh in 2010, rinneadh 20 diobh de dheasca gur theip ar na
conraitheoirf fianaise a sholdthar don Udards go raibh ceadinas reatha baili acu; rinneadh
dh4 chilghairm mar gheall gur theip ar chonraitheoiri an téille fhorordaithe cheaddnais® a
ioc; rinneadh dha chulghairm mar gheall ar dhiscaoileadh na cuideachta agus rinneadh
clilghairm amh4in mar gheall gur theip ar an gconraitheoir faisnéis a sholathar don Udaras
a i1arradh de bhun Alt 13 de na hAchtanna um na Seirbhisi Sldnddla Priobhdidi 2004 agus
2011.

Achombhaire

Fuair Bord Achomhairc na Slinddla Priobh4idi 3 achomharc i leith chinnti an Udardis in
2012 agus is ionann agus 51 lion iomldn na n-achomharc conraitheora a fuarthas go nuige
seo. Seo an lion is ld achomhairc chonraitheora a cuireadh faoi bhrdid an Bhoird
Achombhairc 6 tosaiodh ceadind. Cuireadh an ceathrd hachomharc faoi bhrdid an Bhoird

Achombhairc ach rinne an conraitheoir € a aistarraingt ina dhiaidh sin. Bhain achomharc

*1 of the two revocations for fees related to a 2011 case where the revocation did not come in to effect until 2012.
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amhdin leis an gcinneadh chun an t-iarratas a dhidltd agus bhain 2 cheann le ceadunais a

chualghairm.

Stadas Achomhairc Chonraitheora de réir Earndla amhail an 31/12/2012

Earnail Achomhairc | Seasadh leis | Cuireadh an | Ag fanacht
arna gCur | an Cinneadh ar || le Toradh
ar Aghaidh | gCinneadh Ceal

Doirseoir 6 4 1 1

Garda Sldndala (Statach) 20 10 6 4

Garda Slanddla (Monatdireacht) 0 0 0 0

Suitedlai (Aldraim Ionraidh) 33 19 14 0

Tomlédn* 59 33 21 5

* Baineann ocht n-achomharc le hiarratais in dhd earndil agus is ionann an lion iomldn agus 51 agus

iadsan san direamh.

Ordu Dioliine do Shuitealaithe Alaraim

O Mhean Foémhair 2007, féadfaidh iontralaithe nua isteach san earndil Suitedlai (Alaraim
Ionraidh) iarratas a dhéanamh ar Ordd Dioldine a ligeann don iarrataséir aldraim a shuitedil
ar mhaithe le Caighdedin EN50131 agus SR40 a bhaint amach. Sula n-eisitear ordu
dioldine, ni mor d’iarratasoir na riachtanais cheadunaithe eile ar fad a chomhlionadh. Is
gnach go n-eisitear dioldinti ar feadh tréimhse sé mhi agus ceadaionn siad 6 aldram ar a
mhéid a shuitedil. In 2012, eisiodh 72 dioldine, i gcompardid le 35 in 2011. Eisiodh 283

dioluine ar an iomlén 6 tugadh isteach an scéim in 2007.

Ag deireadh gach rdithe, foilsitear na dioldinti in Irish Oifigitil agus ar ar ldithrean
gréasdin. Ina theannta sin, cuimsitear ar an ldithredn gréasdin sonrai faoi gach dioldine

reatha atd 1 mbun cursaiochta. Bhi 47 dioluine f6s ag oibrit ag deireadh na bliana.

Stddas na nDioluinti Suitedlai a eisiodh go dti an 31 Nollaig 2012

Iomlan na nDioldinti Suitealai a 283
Eisiodh

Ceadunais a Eisiodh 204
Ceadunais a Diultaiodh 18
Tarratais ar Cheadunas a 14
Aistarraingiodh

Dioluinti ata Eisithe faoi Lathair 47
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Inar dTuarascdil Bhliantdil 2011, d’thégraiomar pleananna leis an dioldine a ionadu le
haghaidh suitedlaithe ag a bhfuil ceadinas nua sealadach tar €is go ndearnadh fordil don
chéanna san Acht um an DIi Sibhialta (Fordlacha Ilghnéitheacha), 2011. Rinneadh an
cinneadh ina dhiaidh sin chun moill a chur ar thabhairt isteach an cheadunais shealadaigh
go dti i ndiaidh shineadh an cheaduinaithe chuig na hearndlacha Rialid Rochtana agus

CCTYV. Ta sé anois beartaithe chun an ceadunas a thabhairt isteach go luath in 2013.

Eiseofar an ceadunas sealadach le haghaidh tréimhse 6 mhi agus beidh sé de chumhacht ag

an Udaras an ceaddnas a shineadh ar feadh tréimhse 9 mi sa bhreis air sin.

Cumarsaid

D’eisigh an tAonad Ceaduinaithe Conraitheoiri 2,582 earra poist le linn na bliana, ar méadu
22% ¢é seo ar 2012. Tharla an méadd cé gur bhain an tUdards dsdid ni ba mhé as
riomhphoist agus is € an t-udar atd leis seo tabhairt isteach an cheadunaithe go dti na
hearnélacha Riali Rochtana agus CCTV.

Tugadh breis agus 37,000 cuairt ar chldr na gconraitheoirf ar ldithrean Gréaséin an Udardis
i rith 2012, a leagann béim ar an bhfeidhm thabhachtach atd ag an ldithrean Gréasdin mar
chainéal cumarsdide. Rinne an tUdards nuashonruithe rialta ar dhioldinti suitesilte,
ceaddnais a culghaireadh agus saincheisteanna gineardlta ceadinaithe a chur in airde ar an
l4ithredn Gréasdin i gcaitheamh na bliana. Ina theannta sin, bhain an tUdards leas as ar
Riomhiris, PSA Watch chun nuashonruithe ceaddnaithe a phoiblid agus chun staitistici a
sholdthar ar cheaddnd conraitheoiri. Usdideadh riomhphoist chun sprioc a dhéanamh de
ghrapai roghnaitheacha de shealbhdiri ceadtinais maidir le saincheisteanna a raibh difear a

dhéanamh acu déibh.

Fiosri an AE

I mBealtaine, lorg an Coimisiun Eorpach faisnéis ar an tdille cheadinais a {ocann
conraitheoiri beaga. Bhi buairt ar an gCoimisiin go raibh an tdille le haghaidh
conraitheoiri beaga neamhchomhréireach agus go mb’fhéidir gurbh ionann { agus srian ar
chonraitheoiri eile ¢ stdit AE eile seirbhisi a sholathar in Eirinn. Anuas air sin, thug an
Coimisitin an cheist chun solais cibé acu ar shdraigh né nir sharaigh focaiocht taille

cheadunais an Stiurthoireacht Seirbhisi.
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I ndiaidh fhreagra an Udariis, scriobh an Coimisidn nios mé ar an tsaincheist i Meédn
Fémhair aris eile, agus tagairt 4 déanamh don tdille a d’{foc conraitheoiri beaga agus an
tuairim a bhi acu go bhféadfadh gur sharaigh seo Airteagal 49 de Chonarthai an AE, sa

mhéid gurb ionann agus srian é ar chonraitheoiri beaga 6 stdit eile AE a iontrdlann ait

mhargaidh na hEireann.

Mhol an tUdards an Coimisitin go bhfuil athbhreithnii 4 dhéanamh faoi lathair ar an
struchtdr tailli agus gur lorg an Coimisitn sonrai ar an athbhreithnid agus struchtir nua

tailli, a gheofar faoi lar Eandir 2013.
Tablai Staitistici
Foilsionn an tUdards réimse tdblai staitistidla le linn na bliana d’fhaisnéis an Bhoird, don

bhainistiocht, don tionscal sldndéla agus don phobal mor.

larratais ar Cheadiinais Chonraitheora a Fuarthas

Cuireann an tdbla seo amharc stairidil ar fail ar phréisedil ceadinas 6 tugadh isteach
ceaddnd in 2006. On trath sin i leith, eisfodh ceadiinais chun seirbhisi slandéla a sholathar
in 3,674 earndil. Is tdbhachtach a thabhairt faoi deara gur féidir le conraitheoir ceaddnais a
shealbhu i lion earndlacha, mar sin, t4 an lion conraitheoiri a ceadinaiodh laghdaithe go
mor. Ta ceadinais baili ar feadh tréimhse dhd bhliain agus td 498 de na ceadtnais atd
eisithe faoi lathair eisithe do chonraitheoiri a bhfuil an ceathri ceaddnas acu. Baineann

731 ceadunas le hearndlacha nua de Riald Rochtana agus CCTV.
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Stadas na nlarratas ar Cheadunais Chonraitheora a Fuarthas amhail an

31 Nollaig 2012°

STADASAN [DSP| SGM | SGS [ cIiT [ AC CcCTV | 1A | GACH

IARRATAIS EARNA
IL

Ceadinas ama || o 31 208 | 25 364 367 497 | 1557

Eisiuint

Ceadinasama ;o0 || cn | 645 [ 22 0 0o |1154] 2037

Eag

IS i 20 2 65 2 0 0 34 123

Chealu

Ceadunas arna

Chilghairm 9 0 27 0 0 0 43 79

Ceadunas

Curtha ar 0 0 1 0 0 0 0 1

Fionrai

Tarratas arna

B 17 1 52 4 0 0 87 161

larratas arna

Chuilodil 20 5 30 0 1 2 40 08

LA 2 11 1 23 0 0 1 43 79

Aistarraingt

e 2 0 5 2 100 93 43 | 245

Neamhiomlan

Tomlin 300 | 100 | 1056 | 55 465 463 | 1941 | 4380

(Tagraionn lionta na n-iarratas agus na gceadiinas d’iarratais a fuarthas no do cheadiinais a eisiodh de réir
conraitheora agus earndla. Md rinne conraitheoiri iarratas ar bhreis agus earndil amhdin né md eisiodh
ceadiinas doibh do bhreis agus earndil amhdin, déantar iad a chomhaireamh breis agus uair amhdin.)
(Tagraionn Ceadiinas arna Chealii do chonraitheoiri a chur stop le trdddil agus a ndearnadh a gceadiinas a

chealii.)

Compardid idir Lion na gCeadiinas arna Eisidint

Déantar sa tdbla seo compardid idir ceaddnais a eisiodh i ngach earndil ag tds agus ag
deireadh 2012, agus na ctiseanna a 1€irid a bhi leis an athrd ar na lionta le linn na bliana.
B’ann do 18 gceadunas nios 14 i mbun cursaiochta ag deireadh na bliana nuair a chuirtear
tds na bliana i gcompardid leis. Léirigh an earndil Gharda Slandéla (Statach) titim 25

ceadunas agus l€irigh an earndil Alaraim Ionraidh méadu 7 gceadunas.

> DSP = Door Supervisor Licensed Premises, SGM = Security Guard Monitoring Centre, SGS = Static
Security Guarding, CIT = Cash-In-Transit, AC = Access Control, CCTV = Closed Circuit Television
IA = Intruder Alarms,
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Compardid idir Ceadunais a Eisiodh le haghaidh gach Earndla amhail an 31/12/2011

agus an 31/12/2012
Lo GARDA SUITEALAI AIRGEAD
DOIRSEOIR &%‘gﬁ%‘;ﬁgﬁéﬁ% SLANDALA || ALARAIM FAOI Ez(s;lél%{m
(STATACH) [[IONRAIDH || BHEALACH
31/12/2011 65 30 233 490 26 844
Céaddaire* 10 0 15 58 0 83
Neamhathnuac
han -6 -1 -17 -39 0 -63
Cealaithe -3 0 -17 -3 2 -25
Cilghairithe -4 0 -10 -13 0 -27
Earnalacha
Breise Curtha
leis an
gCeadiinas 3 2 4 4 1 14
31/12/2012 65 31 208 497 25 826

*[ measc na gceadiinas céaduaire a eisiodh td iarratais a fuarthas in 2011

(Nior cuireadh CCTV agus Rialii Rochtana san direamh mar gheall nach bhfuil aon fhigiiiri inchompardide

ann)

(Féadfaidh conraitheoiri oibriii i mbreis agus earndil amhdin)

Stddas DIi Conraitheoiri Ceadiinaithe

Léirionn an tabla thios go bhfuil 70% de na ceadunais i seilbh cuideachtai, agus go bhfuil

27% 1 seilbh tradalaithe.

Stdadas DIi Conraitheoiri Ceadiinaithe amhail an 31 Nollaig 2012

Earnail Cuideachta | Tradalai Aonair | Comhphdirtiocht
Doirseoir 52 8 5

Garda Slandala (Monatoireacht) (| 30 1 0

Garda Slandéla (Statach) 171 32 5

Suitedlai Riald Rochtana 249 103 12

Suitedlai CCTV 252 103 12

Suitedlai Aldraim lonraidh 307 176 14

Airgead faoi Bhealach 25 0 0

Iomlan 1,086 423 48

(Tagraionn an lion conraitheoiri ceadiinaithe do cheadiinais a eisiodh de réir conraitheora agus
earndla. Md eisiodh ceadiinas do chonraitheoiri do bhreis agus earndil amhdin, déantar iad a
chomhaireamh breis agus uair amhdin.)
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Suiomh na Sealbhdiri Ceadiinais

Soladthraionn an tdbla seo sonrai ar an lion conraitheoiri a ceadinaiodh le haghaidh gach

earnala de réir contae. Ta an contae bunaithe ar an seoladh da n-eisitear an ceadunas.

Ceadunais a Eisiodh de réir Contae amhail an 31 Nollaig 2012

e o . . Garda Slandala G’ard’a S Airge.ad
Réigian Doirseoir (Monatéireacht) Slandala | Trealamh faoi
(Statach) Slandala | Bhealach

Ceatharlach 1 1 3 25 0
An Cabhan 0 1 1 19 0
An Clar 2 0 4 30 0
Corcaigh 3 4 10 93 0
Din na nGall 2 0 3 22 0
Baile Atha 27 13 85 393 15
Cliath

Gaillimh 5 1 8 53 0
Ciarrai 0 0 7 31 0
Cill Dara 7 0 16 38 4
Cill Chainnigh 2 0 4 23 0
Laois 1 0 3 17 0
Liatroim | 0 | 0 | 0 | 9 [ o
Luimneach 1 1 6 56 0
An Longfort | 0 | 0 | 2 | 15 0
La 2 0 5 53 0
Maigh Eo | 0 | 0 | 0 | 26 0
An Mhi 2 0 10 78 0
Muineachéan 1 0 3 20 4
Uibh Fhaili 1 0 1 20 0
Ros Comain 0 0 1 9 0
Sligeach 0 0 3 7 0
Tiobraid Arann 1 0 9 47 0
Port Lairge 2 0 5 19 2
An Iarmhi 0 0 2 16 0
Loch Garman 1 2 3 34 0
Cill Mhantain 2 1 9 50 0
Sasana 1 4 3 7 0
Tuaisceart 3 2 18 0
Eireann 1

Iomlain 65 31 208 1228 25
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Ceadunu - Daoine Aonair

Proiseail Iarratas

Bliain shuntasach eile a bhi in 2012 le haghaidh ceadinu daoine aonair agus b’ionann an
lion ceaddnas a bhi i mbun cursaiochta faoi dheireadh na bliana agus 26, 938. Léirigh seo
laghdi beag 3% ar an lion ceadinas a bhi i mbun cuirsaiochta ag tds na bliana agus laghdd
922 ar an mbuaic 27,860 roimhe seo. T4 an laghdu ar cheaduinais a eisiodh mar thoradh ar
an ngndthchoéras a bhi i gceist, mar gheall ar an tréimhse cheadtnais dha bhliain mar aon

leis an tionchar a d’imir an cuild geilleagrach ar an earndil.

Compardid idir Lion na gCeadiinas arna Eisitiint amhail an 31 Nollaig gach bliain

CATAGOIR 2009 2010 2011 2012
Doirseoir (Aitreabh Ceadunaithe) 6,873 5,979 6,283 5,733
Garda Sldndéla (Statach) 18,295 16,421 17,599 16,573
Doras agus Statach 1,774 2,952 3,978 4,632
TIomlan 26,942 25,352 27,860 26,938

B’ionann an rata athnuachana in 2012 agus 63%, a bhi go mér os cionn rata 47% 2011.
Faoi dheireadh na bliana, rinneadh 10,770 de na 17,070 ceaddnas a d’éag a athnuachan.
Bhi 64% de gach ceadinas beo le hathnuachan in 2012. Leanfar le monatéireacht
chdramach a dhéanamh ar an rata athunuachana i rith 2013. Anuas air sin, fuarthas 407
iarratas chun ceadinais a athnuachan a d’éag in 2011. Mhéadaigh seo rita athnuachana

2011 go dti 52% anios 6 47% ag tds na bliana.

B’ionann tdilli ceaddnais aonair le haghaidh 2012 agus €1,527,784 1 gcompardid le
€1,464,232 in 2011. Léirionn seo an coOras ceaddnaithe nuair a bhionn lion nios airde
athnuachana ann i mblianta ina bhfuil ré-uimhreacha i gcompardid le blianta ina bhfuil

corruimhreacha. In 2010, b’ionann na tailli a fuarthas agus €1,373,464 ar an iomlan.
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Tionchar Eag Ceadiinas agus Eisitiint Ceadiinas in 2012

Eagstlacht:
L. Ceadunais
L. Ceadunais ,
, .. Ceadunais , . Tomlan na arna
Mi na Ceadunais Chéaduaire , e ese e
hAthnuachana Eag tha arna arna gCeadunas | nEisitint i
nAthnuachan . ese a Eisiodh leith
nEisiuint L .
Ce;adunals
Eagtha
Eanair 5,971 4,620 635 5,255 -716
Feabhra 2,607 1,803 677 2,480 -127
Aibrean 1,900 1,128 1,068 2,196 296
Tail 2,253 1,135 699 1,834 -419
Liunasa 569 212 583 795 226
Mean Fémhair 1,771 906 426 1,332 -439
Samhain 1,999 966 809 1,775 -224
Tomlan 17,070 10,770 4,897 15,667 -1403

Léirionn an tabla thuas gur thainig laghdu ar an lion ceadunais chéaduaire anuas 6 2011 1

dtéarmai céataddin i leith an lin fhoriomldin cheadinas a eisiodh. In 2011, b’ionann na

ceadunais chéaduaire a eisiodh agus 61% de gach ceadinas a eisiodh. In 2012, is ionann

an figiir comhfthreagrach agus 31%.

Is éard a d’eascair as seo na easnamh foriomlan

1,403 ceaduinas arna n-eisidint i gcompardid leis na ceaddnais a d’éag. Cuirtear seo i

gcompardid le heasnamh comhfhreagrach 934 in 2010 nuair b’ionann an lion iarratais

chéaduaire a fuarthas agus 6,171.

Ar an iomlan, fuarthas 14,528 iarratas ar cheadunas in 2012, ina raibh 5,730 iarratas

céaduaire agus 8,798 iarratas athnuachana. Ar an iomldn, in 2011, fuarthas 12,179 iarratas

ar cheadtnas, ina raibh 5,475 iarratas céaduaire agus 6,704 iarratas athnuachana.

Proiseail Iarratas in 2012

Iarratais
larratais idir limha amhail an 01/01/2012 804
Tarratais arna bhFail in 2012 14,528
larratais arna gCriochnu 13,196
ITarratais idir lamha ambhail an 31/12/2012
As a raibh:
larratais Chriochnaithe: 2,016 2,136
larratais Neamhiomldana: 120

115




B’ann do laghdu ar an lion iarratas a rinneadh a chuiledil tar €is iad a fhail i gcomparéid le
2011. Rinneadh breis agus 2,354 iarratas a chuiledil in 2012, i gcompardid le 2,700 in
2011. Is deacair an chuis a bhi leis an laghdt a dheimhnit mar gheall gurbh ionann an lion
iarratas a fuarthas in 2012 agus 2,349 nios 1d na a fuarthas in 2011. Minit amhdin is ea go
bhfuil iarrataséiri nios feasai ar an gcdipéisiocht go 1éir is g4 gabhdil leis na foirmeacha
iarratais agus go bhfuil rita laghdaithe cuiledla ann d4 bharr. Déantar iarratais aonair a
chuiledil ar réimse cuiseanna, ach le himeachta ama, bheifi ag stiil leis go dtiocfadh méadu
an taithi seo ar an bprdiseas iarratais agus go mbainfeadh si n6 go leanfadh si leis an lion

iarratais chuiledilte a laghdd go mor ar deireadh thiar.

O Bhealtaine 2010, déantar gach foirm iarratais aonair a scanadh agus déanann soldthroir
seachfhoinsithe seirbhise sonrai a bhailii. Ina theannta sin, eisionn an solathréir seirbhise
litreacha aitheantais d’iarrataséiri céaduaire ar ar son. D’éascaigh an tseirbhis
sheachfhoinsithe athchumraiocht 4r nésanna imeachta inmhednacha agus chuir si go moér
lendr n-amanna feabhsaithe proisedla mar aon le feabhas a chur ar sheirbhis do

chustaiméiri.

Bionn moérthionchar ar amanna préisedla na n-iarratas céaduaire ag an bproiseas
grinnfhiosrichdin. In 2012, mhair na hamanna grinnthiosrichdin idir 11 agus 32 14, 1
gcompardid le réimse idir 19 agus 45 14 in 2011. T4 an tUdaréds buartha faoin méadu ar
amanna grinnfhiosrichdin i gcaitheamh na bliana agus faoin tionchar féideartha a
d’fhéadfadh a leithéid de threocht imirt ar chleachtais earcaiochta agus fostaiochta na
hearnala. In 2013, déanfaidh an tUdards scridd ar bhealai leis na hamanna
grinnfhiosrichdin i gcomhréir lendr gcomhghleacaithe in Aonad Grinnfhiosriichdin an

Gharda Siochana.

Mar thoradh ar na bearta, mhéadaigh na mednamanna proéisedla d'iarratais chéaduaire 6 41
1a 1n 2011 go dti 55 14 in 2012 agus mhéadaigh na hamanna préisedla 6 7 14 in 2011 go dti
18 14 in 2012. Is ionann anois an comh-mhednam préisedla anois agus 32 14. In 2013,
beidh an tUdards medite ar bhealaf a aimsid chun amanna préisedla a laghdd, agus i measc

na mbeart beidh plé ar conas amanna grinnthiosrichdin an Gharda Siochdna a laghdu.

D'eisigh an tUdards 318 ceaddnas agus cérta aitheantais ddblach in 2012, ar laghdi 59 é
seo ar fhigidr 2011. O Bhealtaine 2011, t4 téille €20 4 gearradh ag an Udards chun cdipéisi
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dublacha a eisidint faoi thromlach na gcuinsi agus té faltais €3,880 tar éis eascairt as seo in

2012.

Stadas na nlarratas Aonair a Fuarthas amhail an 31 Nollaig 2012

STADAS AN IARRATAIS | DOIRSEOIR GARDA SLANDALA IOMLAN
(STATACH)

Ceadunais arna Eisidint 10,450 21,410 31,860
Ditltaithe 1,414 3,868 5,282
Arna Chilghairm ag an PSA 11 25 36
Aistarraingthe 172 280 452
Iarratais arna gCealu 29 59 88
Curtha ar Fionrai 6 4 10
Neamhiomlén 36 49 85
Criochnaithe 818 1,134 1,952
Iomlan 12,936 26,829 39,765

(Tagraionn lionta na n-iarratas agus na gceadiinas d’iarratais a fuarthas no do cheadiinais a eisiodh de réir
conraitheora agus earndla. Md rinne conraitheoiri aonair iarratas ar bhreis agus earndil amhdin no md
eisiodh ceadiinas doibh do bhreis agus earndil amhdin, déantar iad a chomhaireamh breis agus uair amhdin.
Ni diritear sonrai faoi cheadiinais atd éagtha.)

Cilghairmeacha agus Cur ar Fionrai

Is gné thabhachtach den cheadind monatéireacht a dhéanamh ar shealbhdiri ceadunais i
rith théarma an cheadiinais. Sa chas go mbionn an tUdards feasach gur shdraigh sealbhéir
ceaddnais riachtanais cheadunaithe, féadfaidh siad ceaddnas a chur ar fionrai né a
chdlghairm. In 2012, rinneadh ceadinais cheathrar daoine aonair a chur ar fionrai mar

gheall ar shaincheisteanna lenar bhain an choiridlacht.

Dialta

Dhiultaigh an tUdards 47 iarratas aonair in 2012, i gcompardid le 99 iarratas in 2011 agus
158 in 2010. Amhail 2011, ba { an phriomhchiis a bhi le hiarratas a dhidltd Alt 22(3)(a)(i)
(duine neamhoiriinach agus neamhchui chun seirbhis slanddla a sholdthar) agus bhi 72%
den didltd mar gheall air seo, ar méadu seo anios 6 77% in 2011. Bhain an chuid ba mhé

de na casanna seo le ciontuithe coiritla nd casanna cuirte a bhi ar feitheamh.
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Achombhairc

Rinneadh 19 n-achomharc i leith chinneadh an Udardis chun didltd do cheadiinas a dheont
1 gcoinne Bhord Achomhairc na Sldndédla Priobhdidi le linn na bliana, mar aon le 4
achombharc 1 leith cinnti chun ceadtinais a chulghairm agus 1 chds i leith cinnti chun

ceadunas a chur ar fionrai.
Bhain fuilleach na gcasanna le cinnti chun iarratais a dhidltu ar cheadunais. Rinneadh 314
achomharc, ar an iomlédn, 6 cuireadh tis le ceadinu agus ag deireadh na bliana, bhi 25

achomharc ar feitheamh cinnidh ag an mBord Achombhairc.

Stadas Achomharc Aonair amhail an 31/12/2012

Achombhairc arna gCur ar Aghaidh 314
Seasadh leis an gCinneadh 120
Cuireadh an Cinneadh ar Ceal 169
Ag Fanacht le Toradh 25
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Sprioc 2: Comhlionadh ceanglais cheaddinaithe a chinntia

Lean an tUdarés lena gcumhachtaf uile a dséid in 2012 chun a bhfeidhm forfheidhmithe a
chomhlionadh, amhail a leagtar amach i Sprioc 2 de Rditeas Straitéise 2011-2013 an
Udarais. Chomhlion siad a bhfeidhm tri mhonatéireacht a dhéanamh ar chonraitheoir
ceadunaithe tri na bearta riachtanacha a ghlacadh, sa chés culi, i leith iad siid a shiraionn
na hAchtanna um na Seirbhisi Slandédla Priobhdidi, 2004 agus 2011. Mar chuid da
bpréiseas forfheidhmithe, d’éirigh leis an Udarés 4 n-ionchdiseamh rathidla a thabhairt a tri
phréiseas na gcuirteanna i rith 2012 — dhd cheann san earndil alaraim ionraidh agus dha
cheann san earndil doirseora. Bhi ceann de na hionchudisimh faoi Alt 38 de na hAchtanna,

ina ndearnadh cliant a ionchiiseamh mar gheall gur tséid sé seirbhisi 6 chonraitheoir

neamhcheadunaithe.

Rinne oibriochtai fortheidhmithe sprioc de dhaoine aonair, conraitheoiri agus cliaint agus

is éard a bhi 1 gceist leis an saru:

® na conraitheoiri agus na daoine aonair siid a chuireann seirbhisi
neamhcheadunaithe slandala ar fail;

e solathraithe slandala neamhcheadunaithe a fhostd, lena n-diritear daoine
aonair;

¢ na daoine siud atd ceaddnaithe, lena chinntid go bhfuil na ceadinaithe ag
feidhmiu laistigh de shainchiram a gceadunais agus iad ag cloi leis na
caighdedin chui.

¢ neamhchomhlionadh na gceanglas um chaitheamh Suaitheantas Aitheantais

D’oibrigh an tUdards go dlith leis an tionscal slindéla priobhdidi, an Garda Siochdna, na
Coimisinéiri Ioncaim, Coimirce Shéisialach agus le gniomhaireachtai eile stdit agus iad ag
tabhairt faoina bhfeidhm forfheidhmithe. Ina theannta sin, thug siad faoina measunu féin
inmhednach ar chdsanna, saincheisteanna agus earndlacha dirithe. Chuir toradh na
meastnuithe sidd go leor d’obair oibriochtdil forfheidhmithe an Udardis chun cinn i
gcaitheamh 2012. Leanann tuairiscid soldthraithe neamhcheadtnaithe slanddla mar aon le
tuairiscid sdruithe ar choinniollacha ceaddnaithe bheith mar uirlis rithdbhachtach agus
¢ifeachtach chun sprioc a dhéanamh diobh siid atd ag feidhmii go midhleathach san

earndil n6 lasmuigh de théarmai a gceadunais.
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Faisnéis

Leanann faisnéis 6n tionscal ar aghaidh a bheith ina priomhchdnamh leis an Udards maidir
le sprioc a dhéanamh da gcuid acmhainni. Ta fail faisnéise mionsonraithe agus sonraithe
rithdbhachtach maidir le cabhri le hobair imscridaitheach an Udardis. As na 391 piosa
d’fhaisnéis a fuarthas ar fud an uile earndla, d’eascair cruthu casanna forfheidhmithe né
casanna forfheidhmithe a nascadh le cdsanna reatha agus iad a imscridd, as 262 (67%)
diobh. Nil imscridi & dhéanamh ar 129 (33%) piosa faisnéise ar roinnt cuiseanna — nior
leor an fhaisnéis a fuarthas chun tabhairt faoi imscradud né go 1éirionn ar dtaifid go raibh
ceadinas ag an gconraitheoir a bhi faoi chaibidil. Faoi mar a bhi cirsai in 2011,
chruthaigh an earndil Aldraim Ionraidh an méid ba mho tuairisci faisnéise in 2012 — 167
tuairisc (41%) den lion iomlan tuairisci a fuarthas. Ina dhiaidh sin bhi an earnail Doirseora
— 99 tuairisc (25%) agus an earndil Garda Slandéla — 71 tuairisc (18%). Léirionn na 391
tuairisc faisnéise a fuarthas i rith 2012 laghdid 25% ar na 524 tuairisc a fuarthas in 2011.
Coimeéddadh an treocht, dfach, in 2012 agus 2011 a léirionn an lion foriomlan tuairisci a

fuarthas, agus leanann an earndil alaraim ionraidh leis an lion is mé tuairisci faisnéise a

chruthd.
Tuairisci Faisnéise 2012 arna bhfaiil de réir Earnala agus Stadais
Stadas Doirseoir | Garda Slandala Garda Suitealai CIT | CCTV | Riala Tomlan
(Monatéireacht) Slandala (Alaraim Rochtana
(Statach) Tonraidh)
Nasctha Ie
Cés/A 60 12 44 119 2 19 8 262
Imscridia
2011 () (100) (18) (77) (156) (351)
Gan bheith 4 39 11 27 48 2 2 129
Imscradd*
2011 () (54) (11) A7) 61) 173)
Iomlén 99 23 71 167 2 21 10 391
(154) (29) (124) (217) 2 21 10 (524)
* Ciallaflonn ‘Gan bheith 4 Imscrddd”™ ndr dhéthain an fhaisnéis a fuarthas ndé go raibh an ceadinas ag an

gconraitheoir/duine aonair agus gurbh € sin bunts na faisnéise a solathraiodh.
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Bainistiocht Cas

Rinneadh bainistid ar 930 cés forfheidhmithe ar an iomlén i rith 2012, agus déiledladh le
804 (86%) de na cédsanna le linn na tré imhse seo. Ag deireadh 2012, b’ann do 140 cés
(13%) a bhi fés ar bun, agus td seo mérdn mar an gcéanna le staid dheireadh na bliana
nuair a bhi nach mér 18% bainteach le forftheidhmid in 2011.

Déantar athbhreithnit gniomhach ar an uile chds beo forfheidhmithe a bhionn ar oscailt ar
feadh breis agus tri mhi. Leagtar amach sa chairt a leanas an suiomh 1 nddil le

gluaiseachtai an uile bheochdis amhail an 31 Nollaig 2012:

2010 | 2011 | 2012

Casanna arna bProiseail 1968 1565 930
Casanna a tugadh chun Criche 1959 1560 804
Casanna Beo 9 5 126

(Lion iomlan na gcdsanna beo amhail an 31 Nollaig 2012 = 140)

Déanann Inidchéiri an PSA, ar bhonn leantnach, athbhreithnid ar chéasanna
forfheidhmithe, lena chinntiti go bproéisediltear, go n-imscrudaitear, go mbainistitear agus
go dtugtar iad chun concldid mhear. Ag deireadh 2012, b’ann do 140 cds beo ar ldimh, as
a raibh 43 (31%) ar bun ar feadh breis agus 3 mhi agus 14 (10%) breis agus 12 mhi. Ta sé
mar bheartas den PSA gan cds a dhiinadh né go bhfuil siad sdsta go ndeachthas i mbun

gach beart réastnta chun na saincheisteanna a imscridud agus a réiteach go hiomlan.

B’ann do 3 chas forfheidhmithe os comhair an Bhoird Achombhairc in 2012 as a ndearnadh
breithitnas a thabhairt ar dhd cheann diobh, agus seasadh le cinneadh an PSA. Maidir leis
an trid cds, nil breithidnas tugtha ag an mBord Achomhairc ar an achomharc seo go f6ill.

Leagtar amach sa tdbla a leanas miondeald ar na beochdsanna a bhi ar ldimh amhail an 31

Nollaig 2012:
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Beochasanna Forfheidhmithe de réir Earnala amhail an 31 Nollaig 2012

Earniil Fostai Cliant | Conraitheoir
Doirseoir 18 24 8
Garda Slandala (Monatdireacht) 0 0 4
Garda Slandala (Statach) 3 2 37
Suitealai (Alaraim Ionraidh) 0 15 16
Airgead faoi Bhealach 0 0 1
CCTV 0 0 10
Riali Rochtana 0 0 2
Iomlan 21 41 78

Combhlionadh Conraitheora — Monatéireacht an PSA

Lean an theidhm forfheidmithe i dtaca le monatéireacht a dhéanamh ar chonraitheoiri
ceadunaithe a bheith ina dirid tdbhachtach i rith 2012. Tugadh faoi imscrdduithe ar 91
ceadinai ina raibh 68 Iniichadh ar Dhearbhi Ciiliochta agus 10 nlInidchadh
Imscradaitheacha d’thonn a chinntit go conraitheoiri ag oibriu laistigh de shainchiram an
cheadunais ar deonaiodh do6ibh agus gur chomhlion siad go hiomldn coinniollacha an
chaighdedin agus ceanglais eile a leagadh amach don cheadiinas sin. Sa mhullach air sin,
tugadh faoi 13 imscridd réamhcheadinaithe ar chonraitheoiri. Ambhail a luadh nios
luaithe, fuair an PSA 391 tuairisc faisnéise ar an iomlan, onar eascair 262 imscradu breise.
Niorbh théidir na 129 tuairisc faisnéise eile a phroisedil mar gheall narbh leor an fhaisnéis

chun tabhairt faoi imscradda.

Cé gur deimhniodh go raibh lion ceadinaithe comhliontach, eisiodh iomardaithe,
foldirimh, rabhaidh agus combhairle i leith ceaddnaithe sa chas gur thangthas ar neamhchloi.
Ceanglaionn an préiseas seo go rachfar i mbun beart ceartaithe. Cinntionn athleandint ag
initchdiri an PSA go bhfuil gach conraitheoir ag oibrid i leith na dtéarmai céanna agus go
bhfuil an cliant agus an pobal faoi chosaint sa mhéid go bhfuil an tseirbhis a4 seachadadh go

haonfhoirmeach i leith na gcaighdean a leagann an PSA sios.

Bhain na priomhshaincheisteanna neamhchomhlionta le comhlionadh cénach, sciathadh
foirne, oilidint foirne ar an suiombh, taifid um shealbhd eochracha, treoracha sannta agus

slainte agus sdbhdilteacht. Tugadh faoi anailis bhreise ar gach 91 iniichadh ceadunaithe
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go raibh 55 diobh (60%) i gcatagdir chonraitheora bhig ina raibh nios 1d nd 50 fostai. Bhi
ag 8 gconraitheoir (14.5%) sa chatagéir seo, saincheist mhér neamhchombhlionta, i.e.
saincheist a chuirfeadh bac ar an gconraitheoir 6 Theastas IS999 a fthail agus bheith
ceaddnaithe. Léirionn an rdta seo, afach, laghdi suntasach ar an rata 20% a cuireadh i
dtaifead in 2011, mar aon le laghdd moér ar an rata 37% ar aimsiodh go raibh saincheist

mhoér neamhchomhlionta ar bun acu sa chatagéir chéanna in 2010.

Tar éis breis anailise a dhéanamh ar an gcatagdir seo (conraitheoiri a bhfuil nios 14 na 50
fostai acu) ag a raibh saincheist amhdin mhér neamhchomhlionta (iomardd/foldireamh), ta
62.5% de na conraitheoiri san earndil gharda sldnddla stataigh agus t4 25% diobh san
earnail DSP amhain, a bhfuil saincheist amhain mhor neamhchomhlionta a bhféadfai udar
a thabhairt leis ag an gcomhréir mhoér de dhaoine aonair a oibrionn san earndil DSP a
oibrionn ar bhonn inti, agus ar an dbhar sin, ni bhionn an t-aistrid céanna conraitheoiri i

gceist.

Maidir leis na himscriduithe réamhcheaddnaithe faoinar tugadh ar 13 chonraitheoir,
deimhniodh go raibh ceathrar diobh comhliontach leis na riachtanais cheadunaithe, bhi
neamhchloi ann i measc cuigear diobh a rinneadh a réiteach agus tugadh ceadinas déibh
ina dhiaidh sin. T4 dhé chés sa bhreis ar feithimh freagra agus rinneadh iarratas amhdin a

aistarraingt agus iarratas amhdin a chuiledil mar gheall ar dheacrachtai airgeadais.

Ligfidh torthai imscraduithe ar bhreis agus 200 conraitheoir le dhd bhliain anuas don PSA
toradh na n-imscriduithe a dsdid chun aistrid go dti oibriochtai nios riosca-bhunaithe in
2013. T4 an PSA ag gluaiseacht i dtreo nios mé proifilid riosca a dhéanamh ar
chonraitheoiri chun sprioc a dhéanamh dd n-acmhainni ar bhealach éifeachtach. Uséidfidh
an PSA faisnéis a thaightear 6 fhoinsi iomadula chun cabhru le proéifilia, lena n-diritear
faisnéis 6na n-imscruduithe féin, faisnéis 6 na Coimisinéiri Ioncaim, faisnéis atd a cur ar

aghaidh ag na Comhlachtai Deimhnithe agus faisnéis ¢ fhoinsi eile.

Smachtbhannai foirmiula i leith Ceadunaithe Conraitheora
Le linn 2012, mar thoradh ar na himscrdduithe faoinar tugadh ar chonraitheoiri
ceadtnaithe agus ar obair forfheidhmithe eile, chuir an tUdarés tds leis na gniomhartha a

leanas faoi Alt 26 i leith ceadunaithe conraitheora:
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Smachtbhannai foirmiula i leith Ceadinaithe Conraitheora

Cur ar Fionrai 0
Diltd 3
Ceadtnas arna FEisidint le hlomardui 1
Iomardd 3
Folédireamh 10
Rabhadh 10
Comhairle 29
Iomlan 56

(Féadfaidh na figidir{ seo athrd uathu sitd atd liostdilte sa Tuarascdil ar Chdsanna Conraitheoiri a Dunadh,
mar gheall go raibh roinnt de na cdsanna thuas f6s ar bun. Ina theannta sin, ba cheart a thabhairt faoi deara
gur cuireadh tus le roinnt de na cdsanna Conraitheoir{ a Dinadh roimh 2012.)

Casanna Conraitheora arna gcur i gerich de réir earnala agus an chiiis leis an geur i
gerich

Le linn 2012, chuir an PSA i gcrich imscraduithe ar 320 cds ar an iomldn, as ar eascair
gniomhartha ar chuir an tUdards tds leo, lena n-diritear 58 cds conraitheoiri inar réitiodh
saincheisteanna iarinidchta agus inar gaireadh Alt 26, ina raibh comhairle, rabhaidh agus
foldirimh a eisitint i gceist. Ba € an figidr inchompardide le haghaidh 2011 55 cés inar
gaireadh Alt 26. Tar éis gniomhaiocht forfheidhmithe, rinneadh dha cheadtnas a dhidltd
agus baineadh tri ionchdiseamh rathtla amach ar chonraitheoiri. Maidir le 25 tuairisc
faisnéise, ni raibh an PSA in ann fiosrd a dhéanamh ar na geardin seo mar gheall narbh leor
an thaisnéis a cuireadh ar fail chun leandint ar aghaidh leis an imscridd. Leanfaidh an

PSA leis na gniomhartha sin a eisidint in 2013 sa chds cui.
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Casanna Conraitheora arna gcur i gerich i rith 2012, de réir earnala agus an chiis

leis an geur i gerich®

An Chuiis leis an gCur i gCrich DSP | SGM | SGS | Al | CIT | CCTV | Iomlan
Saincheisteanna Iarimscrudaithe/

larfhiosrichdin arna gCur i gCrich ? 4 25 20 28
Saincheisteanna Iarimscridaithe arna 1 ) 3
Réiteach: Iomardu arna Eisidint

Saincheisteanna Iarimscrudaithe arna 4 4 1 9
Réiteach: Folaireamh arna Eisidint

Saincheisteanna Iarimscridaithe arna 4 4 7 15
Réiteach: Rabhadh arna Eisidint

Saincheisteanna Iarimscrudaithe arna 5 3 24 3
Réiteach: Comhairle arna hEisidint

Gearan i ndiaidh Imscriada ar Thaifid 2 9 11
Ceadunas arna Chealu 1 1
Didltaiodh larratas ar Cheadinas — Fogra 1 1
Alt 39 arna Eisiudint

Iarratas ar Cheadinas arna Aistarraingt — 1 1
Fogra Alt 37 arna Eisidint

Ceadunas arna Dhiultu tar €is 1 1 >
Gniomhaiocht Forfheidhmithe

Ceadtnas arna Mholadh tar éis 3 1 ) 5 1
Gniomhaiocht Forfheidhmithe

Tonchuiseamh Bainte Amach 1 2 3
Niltear ag Oibriti/Tradail a Thuilleadh 8 1 19 44 1 73
Ceadunaithe 12 16 25 53
Cumbhdaithe ag Ordu Dioldine/Alt 52/Alt 5 5
23

Gniomhaiocht Neamh-Incheadunaithe 3 9 12%
Nior leanadh ar aghaidh leis an nGearédn 3 3 6
faoi Alt 39

Falsne}s /Near.nhdho/thafla(/:h chun 1 1 4 19 75
Imscrudu breise a réasunu

TIomlan 320

*Baineann an figidr le hearndlacha a bhi neamh-incheadinaithe ag trath an imscridaithe

Casanna Conraitheoir Doirseora

D’¢irigh leis an PSA conraitheoir amhdin neamhcheadudnaithe san earndil a ionchdiseamh i
rith 2012. T4 50 beochds ar bun san earndil seo, agus baineann 18 diobh le daoine aonair,
baineann 24 diobh le cliaint agus baineann 8 diobh le conraitheoiri. As na cdsanna a
danadh le linn 2012 san earndil, chuir deichniur cliant deireadh leis an gconradh de
chonraitheoiri neamhcheadinaithe agus nil 8 gconraitheoir i mbun feidhme a thuilleadh.
In 9 gcés, réitiodh saincheisteanna iarinitichta/iarimscridaithe. B’ionann na figidiri

compardideacha in 2011: Rinne 6 chliant conarthai a chur chun deiridh, nil 11 i mbun

® DSP = Door Supervisor Licensed Premises, SGM = Security Guard Monitoring Centre, SGS = Security
Guard Static, IA = Intruder Alarms, CIT = Cash-In-Transit, CCTV = Closed Circuit Television
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oibrid  a thuilleadh agus bhi 20 c¢4s ann inar réitiodh saincheisteanna

iariniuchta/iarimscruadaithe.

Is sampla an méid a leanas den saghas cdsanna ar a dtagann an tUdards san earndil seo i

rith na bliana:

Ionchuiiseamh winéir aitribh cheadinaithe mar gheall ar fhostaithe
neamhcheadunaithe a fhosti
e Tar éis inidchadh a dhéanamh ar ditreabh ceadtnaithe, deimhniodh go raibh beirt
doirseoiri neamhcheadunaithe ag oibrit san ditreabh.
® An uair roimhe seo, deimhniodh go raibh foirne dorais neamhcheadunaithe 4
bhfostd ag dinéir an ditribh agus chuir iniichéir an PSA ar an eolas € faoi
riachtanais cheadunaithe.
e Faoi Alt 38 de na hAchtanna, thug an PSA faoi ionchdiseamh rathdil i leith Ginéir
an ditribh agus rinne an Chudirt a ordd d6 finedil a foc agus rinneadh a gcostais a

dhamhachtain ar an PSA.

Deimhnit um scor oibrithe conraitheoir doirseoir (ditreabh ceadinaithe) agus garda
slandala (statach) ar dialtaiodh a iarratas ar athnuachan ceadunais.

¢ Rinneadh initichadh ar an gconraitheoir ceadinaithe roimh éag an cheadtnais.

® Theip ar an gconraitheoir an t-initichadh a chomhlionadh mar gheall gur theip air
Deimhnit Imréitigh Canach agus caighdedn 1S999 baili a shol4thar.

e Mhaigh an conraitheoir ceadunaithe go raibh sé in ann na saincheisteanna seo a
réiteach agus luaigh sé go raibh idirghabhdil ar bun faoi lathair ag an gcuideachta
faoi chaibidil leis na Coimisinéiri loncaim chun dliteanas amuigh a réiteach agus go
n-eiseofai Deimhnid Imréitigh Cénach dé thoradh sin, ar a uain.

e D’jarr an tUdards ar dheimhnit na faisnéise seo 6 na Coimisinéiri Ioncaim trid an
Meabhréan Tuisceana leis na Coimisinéiri Ioncaim.

e Thainig an fhaisnéis a sholdthair na Coimisinéiri Ioncaim salach ar mhaiomh an
chonraitheora cheaddnaithe, agus mar gheall air sin, didltaiodh iarratas an
chonraitheora ar athnuachan an cheadunais.

e Rinneadh sprioc de bhonn cliant an chonraitheora atd anois neamhcheadunaithe, a

sainaithniodh le linn an initchta faoinar tugadh lena chinntii go raibh solathrai
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reatha an doirseora (ditreabh ceadunaithe) agus gharda sldnddla (statach)
ceadinaithe ag an Udards.
¢ Deimhniodh gur cuireadh deireadh le teagmhadil a dhéanamh leis an gconraitheoir

ceadudnaithe.

Foliaireamh i leith an Chonraitheora mar gheall ar neamhchomhlionadh na
riachtanas ceadinaithe

e (Conraitheoir a oibriti i mbreis agus earndil sldinddla amhdin agus easpa airde ar
riachtanais iomldna cheaddnaithe na hearnila DSP.

e Sainaithniodh sa mhonatéireacht rialta a dhéantar, foireann neamhcheadunaithe,
foireann neamhcheaduinaithe ghardai statacha ag oibrid ag doirse agus foireann &
fostu ag fostaithe an chonraitheora gan chead a fhail 6n gconraitheoir n6 gan an
conraitheoir a bheith ar an eolas.

¢ Easpa shoiléir maoirseachta ag an gconraitheoir ar na hoibriochtai a sainaithniodh.

® Gniombhartha glactha i leith an Chonraitheora faoi Alt 26 de na hAchtanna.

e Bhi an conraitheoir go hiomldn comhoibritheach leis na himscriduithe agus
rinneadh saincheisteanna neamhchomhlionta a réiteach.

e Deimhniodh comhlionadh feabhsaithe le linn athchuairteanna a thabhairt ar

aitreabh cheadunaithe.

Casanna um Chonraitheoir Gardail Slandéla

T4 42 beochds ar bun faoi lathair agus baineann 37 diobh seo le conraitheoiri agus 2
cheann le cliaint agus 3 cinn le daoine aonair. As na cédsanna a dinadh san earnéil seo,
chuir 26 cliant deireadh leis an gconradh de chonraitheoiri neamhcheadunaithe agus nil 19
gconraitheoir i mbun feidhme a thuilleadh. I 25 cas, réitiodh saincheisteanna
iarinidchta/iarimscrddaithe. B’ionann na figidiri compardideacha in 2011: Rinne 6 chliant
conarthai a chur chun deiridh, nil 26 i mbun oibriu a thuilleadh agus rinneadh 70 saincheist
iarinidchta a réiteach. Mar thoradh air sin, caitheadh nios mé ama lena chinntiu gur

réitiodh saincheisteanna go hiomlan.

Is sampla an méid a leanas den saghas cdsanna ar a dtagann an tUdards san earndil seo i

rith na bliana:
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Cuireann Cliant Seirbhisi Conraitheoir Neamhcheadinaithe Garda Slandala

(Statach) chun deiridh

Tar éis iniichadh a dhéanamh ar Chonraitheoir, sainaithniodh go raibh cliant mar
chliant de chuid conraitheora nach raibh ceadinaithe ag an tréth sin.

Rinneadh iarratas ar athnuachan cheadinas an chonraitheoir a dhidltd i Nollaig
2011.

Ag leandint 6n didltd ceadunais, chuathas i dteagmhdil leis an gcliant a
sainaithniodh agus iarradh air aitheantas agus uimhir cheadunais a sholathrai reatha
garda sldndala (statach).

Deimhniodh stddas ceadunais an chonraitheora reatha a dheimhnigh gur chuir an

cliant deireadh le seirbhisi an chonraitheora neamhcheadunaithe.

Eisiodh folaireamh d'fhostai garda slandala (statach)

I ndiaidh initchadh a dhéanamh ar aitreabh miondiola, ni raibh suaitheantas
aitheantais 4 chaitheamh ag an duine aonair ceadunaithe, faoi mar a cheanglaitear
de bhun Alt 30 de na hAchtanna um na Seirbhisi Sldndala Priobhdidi, 2004 agus
2011.

Eisiodh Fogra Foldirimh don duine aonair de bhun Alt 26 de na hAchtanna um na
Seirbhisi Slandala Priobhdidi, 2004 agus 2011.

Chuathas 1 dteagmhail le fostéir an duine cheadunaithe agus cuireadh ar an eolas é
ar shard Alt 30 de na hAchtanna.

Gheall fost6ir an duine aonair cheadinaithe go ndéanfaidh sé monatdireacht ar an
bhfostai seo lena chinntii go gcaitheann an fostai suaitheantas aitheantais ag gach
trath fad a bhionn sé ar dualgas.

Athchuairt le tabhairt ar an ditreabh miondiola lena chinntid gur baineadh amach

comhlionadh iomlan Alt 30 de na hAchtanna.

Garda sliandidla neamhcheadinaithe (statach) curtha ar fionrai ag feitheamh

athnuachan céadiunas éagtha

Sainaithniodh le linn inidchta ar ditreabh miondiola go raibh seirbhis gharda
slandala (statach) 4 soldthar ag duine aonair neamhcheadtnaithe ar bhonn inti.
Bhiodh ceadinas ag an duine aonair neamhcheadinaithe ach bhi an ceadinas

éagtha.
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¢ Eisiodh fégra forfheidhmithe don duine aonair neamhcheaduinaithe de bhun Alt 37
de na hAchtanna um na Seirbhisi Sldnddla Priobhdidi, 2004 agus 2011.

e Eisiodh fégra forfheidhmithe d’fhostéir an duine aonair neamhcheadinaithe de
bhun Alt 38 de na hAchtanna um na Seirbhisi Sldnddla Priobhdidi, 2004 agus 2011.

¢ Dheimhnigh an fostoir gur cuireadh fostaiocht an duine aonair neamhcheadunaithe.

e Rinne an duine aonair iarratas ina dhiaidh sin ar athnuachan a gceadunais gharda
slandala (statach) agus rinneadh an ceaddnas seo a shiardhati go dti an data éagtha.
Nior bhain an duine aonair a bhi i gceist aon tairbhe gan a gceadunas a athnuachan

go trathuil.

Achaini chun stadas fostaiochta duine aonair a dheimhniu ar didltaiodh a n-iarratas
ar cheadinas
e Achaini 6 Rannég Ceaddnaithe Daoine Aonair an Udardis chun tabhairt faoi
iniichadh maidir le hiarratas ar cheadinas duine aonair a dhiulta.
e Sholathair an t-iarrataséir sonrai faoina bhfostéir deiridh is eol bheith acu,
conraitheoir ceadunaithe.
e Tar éis iniuchadh a dhéanamh ar an bhfostéir a sainaithniodh, deimhniodh nach

raibh an duine aonair a bhi i gceist fostaithe ag an bhfostéir i bpost incheaduinaithe.

Casanna Alaraim Ionraidh

B'uirlis thdbhachtach faisnéis maidir leis an dd imscrddd a chur chun cinn ar an mbeirt
oibreoiri neamhcheaduinaithe agus ar a gcliaint agus rinneadh sprioc d’aon chonraitheoiri
nach ndearna a gceadinas a athnuachan i rith na bliana. Baineadh dhd ionchiiseamh

rathila amach san earnadil seo.

San earndil Suitedlaithe Aldram, td 31 beochds ar bun faoi lathair agus baineann 16 diobh
seo le conraitheoir agus 15 le cliaint. Léirionn figidiri a bhaineann le cdsanna ar déiledladh
leo san earndil Suitedlaithe Alaram nach raibh an conraitheoir 1 mbun feidhme a thuilleadh
i 44 de na cdsanna, agus go raibh ceadunas ag an gconraitheoir i 25 de na cdsanna. 1 19
gcds, bhi an thaisnéis neamhdhéthanach chun Imscridd breise a réasind. Léirionn na
figiairi compardideacha seo le haghaidh 2011 nach raibh 82 conraitheoir i mbun feidhme a
thuilleadh, go raibh ceadunas ag an gconraitheoir 1 28 cés agus nach raibh déthain faisnéise

ann chun leanuint le himscradd i measc 26 cas.
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Is sampla an méid a leanas den saghas cdsanna ar a dtagann an tUdards san earndil seo i

rith na bliana:

Tonchuiseamh suitealai neamhcheadinaithe alaraim ionraidh

I ndiaidh imscrida ar shuitedil alaraim ionraidh, deimhniodh gur suitedlai
neamhcheadunaithe an suitedlai a mbiodh ceadiinas acu roimhe seo.

Ba é seo an dara huair a deimhniodh go raibh an suitedlai i mbun suitedla mar
chonraitheoir neamhcheadunaithe.

An d4 uair, thug an PSA faoi ionchtiseamh rathuil.

Gearradh finedil ar an gconraitheoir neamhcheaduinaithe agus rinneadh a gcostais a

dhamhachtain ar an PSA.

Ceadudnas conraitheora suiteilai trealamh slandala (suiteail agus cothabhail alaraim

ionraidh) arna mholadh tar éis gniomhaiocht forfheidhmithe

I ndiaidh faisnéis a fhdil a bhain le conraitheoir suitedlai neamhcheaduinaithe
trealamh sldndéla (suitedil agus cothabhdil alaraim ionraidh), a thug le fios go raibh
seirbhisi suitedlai trealamh sldnddla (suitedil agus cothabhdil aldraim ionraidh) &
bhfégairt ag an gconraitheoir gan cheadinas a sharaigh Alt 37 de na hAchtanna um
na Seirbhisi Slandéla Priobhdidi 2004 agus 2011.

Eisiodh fégra forfheidhmithe don chonraitheoir neamhcheadtnaithe de bhun Alt 37
de na hAchtanna um na Seirbhisi Sldnddla Priobhdidi, 2004 agus 2011.

Bhain croighné an chonraitheora le hobair CCTV. De bhua ghniomhaiocht an
PSA, d’threagair an conraitheoir tri iarratas a dhéanamh ar cheadinas conraitheora

suitedlai trealamh sldnddla (suitedil agus cothabhdil aldraim ionraidh).

Cliant Suitealai Alaram agus céras cothabhala

Fuarthas faisnéis a thug le fios gur shuitedil agus go ndéanann suitealai
neamhcheadunaithe obair chothabhéla ar chéras alaraim ar thoirgneamh poibli.
Luaigh an Cliant gur shuitedil conraitheoir ceadinaithe an t-aldram ach gur thug
conraitheoir neamhcheadunaithe faoin gcothabhail.

Chuir an cliant deireadh le fostaiocht an chonraitheora neamhcheadtnaithe
cothabhila.

I ndiaidh imscriduithe ag an PSA, stop an conraitheoir neamhcheadunaithe

cothabhdla ag feidhmid.
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Monatoéireacht Alaraim
Is ann do bheochas ar bith faoi lathair san earnail Gharda Slandala (ionad monatdireachta).
I rith 2012, tugadh faoi inidchadh amhdin ar ionad monatéireachta aldraim as ar eascair

fogra comhairle a eisidint.

Is sampla an méid a leanas den saghas cdsanna ar a dtagann an tUdards san earndil seo i

rith na bliana:

Initichadh ar chonraitheoir ceadinaithe garda slandala (ionad monatéireachta)
® Tugadh faoi iniichadh ar chonraitheoir ceadunaithe garda slandadla (ionad
monatodireachta).
¢ Neamhchomhlionadh maidir le caighdedn tionscail SR41 arna shainaithint.
¢ Eisiodh fégra comhairle don chonraitheoir de bhun Alt 26 de na hAchtanna um na

Seirbhisi Slanddla Priobhdidi, 2004 agus 2011.

Airgead faoi Bhealach

Thug an fhoireann imscrddaithe, le cinamh 6 chombhairleoiri, faoi imscriduithe ar na
conraitheoiri ceaddinaithe lena chinntid go raibh na caighdedin 4 mbaint amach acu atd mar
bhonn agus taca le ceadinu. Pléadh aon saincheisteanna a théinig chun solais leis na

cuideachtai aonair.

Combhlionadh Aonair

Le linn 2012, rinne Imscradaitheoiri an PSA sprioc de cheaddnt agus de chomhlionadh
aonair agus € ina cheanglas suaitheantais aitheantais a chaitheamh tri thabhairt faoi
imscruduithe ar ditreabh agus ionaid cheadunaithe, dit a dtugtar faoi dhoirseoireacht agus
garddil sldandédla. Ar uairibh, bhi baill den Gharda Siochana agus oifigigh na gCoimisinéiri
Ioncaim ina dteannta. Tugadh faoi imscriduithe ar 113 ditreabh (76 DSP agus 37 GS)
istoiche, 1 gcaitheamh an lae agus le linn an deireadh seachtaine ar 927 ditreabh timpeall na
tire. Ar an iomldn, bhi foireann sldnddla fostaithe ag 671 ionad, as ar thostaigh 303 ionad
conraitheoiri sldnddla. Léirigh ceadind iomldn daoine aonair don d4 earndil réita

comhlionta 97%, a 1éirionn feabhsi comhsheasmhach ar an rata comhlionta daoine aonair

95.5% in 2011.

Deimhniodh gurbh ionann agus nach mér 99% agus comhlionadh i measc daoine aonair

maidir le bheith ceadinaithe agus an ceanglas chun an ceadinas a iompar san earndil GS,
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ar méadu deas € seo anios 6 rata comhlionta 98% 2011. San earndil DSP, deimhniodh go

raibh an rata nach moér 95%, a 1éirigh méadu beag 6n bhfigitir 94.5% le haghaidh 2011.

Déanann Cigireacht an PSA an ceanglas chun suaitheantas aitheantais a chaitheamh a
thortheidhmid go dian. Le linn 2012, deimhniodh gurbh ionann an rata comhlionta maidir
le suaitheantas aitheantais a chaitheamh san earndil gardail slandédla agus 96%, ar méadu
3% ¢é seo ar rata comhlionta 93% 2011 mar aon le méadi 7% ar an rata comhlionta a
cuireadh i gcuntas in 2010. San earndil doirseora, deimhniodh gurbh ionann réta
comhlionta an tSuaitheantais Aitheantais agus nach mér 91%, a bhi ina mhéadu breise ar

an rata comhlionta 89% in 2011.

Miondealua de réir na hEarnala maidir le comhlionadh A.37 (an ceanglas chun
ceaddnas a bheith agat), A.29 (an ceanglas chun ceadinas a iompar), A.30 (an ceanglas

chun Suaitheantas Aitheantais a bheith & thaispedint).

Gardail Slandala
A37 A.29 A.30
Bliain | Ionaid le Slandail % % a lompraionn | % a Chaitheann
Ceadunaithe S.A. S.A.
2012 201 98.17 98.97 96.18
2011 257 97.6 98 93

Slandail Dorais

A.37 A.29 A.30

Bliain | Ionaid le Slandail %0 % a Iompraionn | % a Chaitheann
Ceadunaithe S.A. S.A.
2012 470 95.65 93.97 90.49
2011 524 94.8 94.5 88.7

Smachtbhannai foirmiila a eisiodh i leith Daoine Aonair

B’ionann an lion iomldn d’fhégrai Alt 26 a eisiodh do cheadunaithe aonair 1 rith 2012 agus
221 (ta cuid diobh ina mbeochdsanna go f6ill). Is ionann seo agus laghdud ar thigitr 256
2011 agus Iéirionn sé laghdu breise ar fhigitr 305 2010, a thugann feabhsu leantinach le

tuiscint go mor ar na ratai foriomldna comhlionta sna hearndlacha sldndéla priobhdidi.

Le linn 2012, chuir an PSA tis leis na smachtbhannai foirmitla faoi Alt 26 den Acht i leith

daoine aonair ceadunaithe:
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Smachtbhannai foirmiila a eisiodh i leith Daoine Aonair

Gniomhaiocht

GS DSP Tomlan
faoi A.26
Iomarda 11 18 29
Folaireamh 14 148 162
Rabhadh 6 15 21
Combhairle 1 8 9
Tomlan 32 189 221

Casanna Daoine Aonair arna geur i gerich in 2012 de réir earnala agus an chiiis leis an geur i gerich

Leagtar amach sa chairt a leanas na cdsanna i leith daoine aonair a cuireadh 1 gcrich in

2012. Bhain an chuid ba mho diobh le gniomhartha foirmitla a ndeacthas ina mbun mar

thoradh ar neamhchomhlionadh caitheamh suaitheantas aitheantais né saincheisteanna eile

a aimsiodh le linn inidchtai.

An Chuiis leis an gCur i gCrich DSP GS | Iomlan
Saincheisteanna Iarimscrudaithe/Iarfhiosrichdin arna gCur 1 gCrich 9 5 14
Nil sé/si Fostaithe a Thuilleadh 23 6 29
Ceadunaithe 18 1 19
Ceadtnas arna Chilghairm 0 1 1
Ceadtinas arna Chur ar Fionrai tar éis Gniomhaiocht Forfheidhmithe 2 0 2
Ceadunas arna Mholadh tar éis Gniomhaiocht Fortheidhmithe 3 1 4
Faisnéis Neamhdhothanach chun Imscridu breise a réasind 9 2 11
Gniomhaiocht Neamh-Incheadunaithe 1 2 3
Combhairle arna hFisidint 8 1 9
Rabhadh arna Eisitint 15 6 21
Foldireamh arna Eisidint 148 14 162
Iomardd arna Eisitint 18 11 29
Fégra Foirmiuil arna Eisidint don larratasdir 2 0 2
Nior leanadh ar aghaidh leis an nGearan faoi Alt 39 3 0 3
TIomlan 259 50 309

(Airitear leis an bhfigitir earnalacha eile nach raibh incheadtnaithe trath an imscridaithe.)
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Gniomhaiocht i leith Cliant

Is gné an-tdbhachtach den obair forfheidhmithe sprioc a dhéanamh de chliaint. Bhi an
chumhacht chun cliant de chuid soldthréir neamhcheadinaithe seirbhis sldnddla a
ionchdiseamh mar cheann de na huirlisi ab éifeachtai chun comhlionadh ceanglais
cheadunaithe a chinntid. I rith 2012, rinneadh dinéir 6stdin a ionchtiiseamh mar gheall ar
bheirt daoine aonair neamhcheadunaithe a thostd, tar éis foldireamh a fhail ag initdchéiri an
PSA roimhe seo agus tar €is gur cuireadh ar an eolas € ar na riachtanais chun daoine aonair

ceadunaithe a fhostd mar dhoirseoiri.

B’ann do lion suntasach cdsanna 6nar theastaigh obair mhionsonraithe imscridaithe ar na
conraitheoiri agus a gcliaint. I lion cdsanna, rinneadh gach cliant a riant lena chinntia gur
chuir an cliant an conradh 1 gcrich agus gur aistriodh an conradh chuig conraitheoir
ceaddnaithe né i roinnt cdsanna, d’aistrigh an cliant an thoireann sldndéla ina foireann inti.
Ni féidir imscradd breise a dhéanamh ar nach mér 45% den fhaisnéis a fuarthas in 2012
maidir le cliaint mar gheall narbh leor an fhaisnéis a fuarthas. Ta an rita seo ar aon dul,
den chuid is mo, le rata 2011 maidir leis an bhfaisnéis a fuarthas nach féidir breis
gniomhartha a dhéanamh ina taobh. Déanfaidh an PSA athbhreithnid ar an bpréiseas
faoina bhfaightear na tuairisci sin agus déanfaidh siad bhreithnid ar na bearta riachtanacha,
mas ann doéibh, is féidir a ghlacadh chun feabhas a chur ar chailiocht na faisnéise a

solathraiodh.

Casanna Cliaint arna gcur i gerich i rith 2012, de réir earnala agus an chiiis leis an

geur i gerich

An Chuiis leis an gCur i gCrich DSP GS Al CCTYV | Iomlan
Saincheisteanna Iarimscridaithe/ 13 2 12 27
JTarfhiosrichdin arna gCur i gCrich

Bhi an Conraitheoir a isdideadh 3 3
Cuimsithe ag Ordd Dioliine

Niltear ag Oibrit a Thuilleadh 1 1 2
Ionchdiseamh Bainte Amach 1 1
Faisnéis Neamhdhé6thanach chun 6 6 54 1 67
Imscridi breise a réasinu

Gniomhaiocht Neamh-Incheadiinaithe 2 3 45 50
Iomlan 23 12 114 1 150

(Airitear leis an bhfigitr earndlacha eile nach raibh incheadtnaithe trath an imscridaithe.)
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Gearain fhoirmiula i leith ceadiinaithe (A.39 de na hAchtanna)

Fuair an PSA 26 geardn foirmidil i leith ceadtnaithe, bhi 13 diobh i leith daoine aonair.
Déiledladh leis an uile chds faoi Alt 39 de na hAchtanna um na Seirbhisi Sldnddla
Priobhaidi, 2004 agus 2011 agus i1 gcomhréir leis na Rialachdin Slandila Priobhdidi
(Né6sanna Imeachta Geardin), 2006. B’ionann lion na gcdsanna a cuireadh i gcrich agus 23
agus diritear i measc na dtorthai: 3 chds nar glacadh aon ghniomhaiocht i leith na
gceadunaithe; 3 chds nior sdraiodh an reachtaiocht agus 15 chés nar leanadh ar aghaidh leo
agus imscridd iomldn a dhéanamh, mar gheall nar mhian leis na geardnaithe leantdint ar
aghaidh nios m6 leis an ngeardn. I dtuairim an PSA, éafach, tabharfar faoi aon chas a
mheasann siad a dteastaionn nios mé imscradu uaidh. In 2 chas, bhi an fhaisnéis
neamhdhéthanach ann chun leandint ar aghaidh leis an imscridd. Faoi lathair, td 3

bheochdas ann a bhfuiltear ag tabhairt airde orthu.

Tonchuisimh
Achoimre ata sa mhéid a leanas ar chasanna ionchuisimh a cuireadh faoi bhraid aturnaetha

agus ar éisteadh leo sa Chuirt in 2012:

Achoimre ar Chasanna Ionchuaisimh

Casanna lena nlonchiiseamh Tomlan | Gs | DSP Sui,te:i.lai
Alaraim

Lion na gcdsanna arna gcur ar aghaidh lena 4 0 2 2

n-ionchdiseamh

Lion na gcasanna a shéraigh 3 0 1 2

Alt 37 den Acht (arna oibrit gan cheadtinas)

Lion na gcdsanna a sharaigh Alt 38 den Acht (duine 1 0 1 0

neamhcheadunaithe arna fhostu)

Lion na gcasanna ionchuisimh ar éisteadh leo sa 4 0 2 2

Chuirt

Lion na gcdsanna rathila ionchdisimh 4 0 2 2

Lion na gcasanna neamhrathula ionchuisimh 0 0 0 0

Thug Rannan Forfheidhmithe an PSA 4 chds chun na Cdirte in 2012 agus d'éirigh leo
ceithre ionchuiiseamh rathidla a dhéanamh, bhi 2 cheann diobh seo san earnail Doirseora

(4itreabh ceadunaithe) agus diriodh leis seo dhd cheann san Earndil Al4raim Ionraidh.

Anuas air sin, rinneadh uinéir club oiche a ionchuiseamh mar gheall ar dhuine aonair

neamhcheaduinaithe a thostd. I gcés eile, eisiodh Bardntas Binse do ghabhdil conraitheoir
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amhdin suitedlai aldraim a rinneadh a chiontd ina dhiaidh sin agus ordaiodh d6 nach mor
€1,584 i bhFinedlacha agus i gCostais a foc. lonchudisiodh agus ciontaiodh suitedlai
aldraim ionraidh amhdin ar dhd chds inar suitedladh aldram in 2011 agus gearradh
finedlacha agus costais €11,134 air. Rinne an conraitheoir na costais agus na finealacha a
achomharc ar bhunts déine. Tar éis achomharc a dhéanamh, rinneadh na finedlacha agus

na costais a laghdu.

Rinneadh finedlacha €1,500 agus costais €3,234, ar an iomldn, a dhdmhachtain i gcdsanna

a chuir an PSA tds leo in 2012. T4 lion cdsanna eile 4 réiteach ag Inidchéiri an PSA lena n-

1onchuiseamh, agus tiocfaidh siad os comhair na Cuirte 1 rith 2013.

Liosta na gcuideachtai a rinne an PSA a ionchiiiseamh go rathiil in 2012

Earnail agus an Déta an
Uimhir | Ainm Seoladh tAlt den Acht a . PR
L. ionchuisimh
saraiodh
1 Noel Leavy An Chearnég, DSP A.38 20/1/2012
an Seanchaisledn, Seirbhis slandala
Contae na Mi. neamhcheadiinaithe
a hasaid
2 Prima Security || 29 Céide IAS A.37 21/05/2012
Limited Mhaolmhaodhég, Seirbhis slandala
Na Glaschnoic, neamhcheadiinaithe
Baile Atha Cliath 12. a solathar
3 Liam Whoriskey | Uimh. 5 IAS A.37 12/9/2012
ag traddil mar Béthar na Darach, Seirbhis slandala 10/10/2012
Whoriskey Céide Ui Chonaill, neamhcheadunaithe | 3/12/2012
Security Droichead Nua, a solathar
Systems Contae Chill Dara.
4 William Gleann an Churraigh, DSP A.37 4/10/2012
O’Sullivan n6 Bothar Dhuglaise Seirbhis slandala
Billy O’Sullivan | Theas, neamhcheadunaithe
is fearr aithne Corcaigh. a solathar

(Earnalacha a saraiodh: Suitedlai = 2; Déirseoir = 2)

Idirchaidreamh Udariis Slandéla Priobhaidi le Gniomhaireachtai Stait

Chuir an PSA struchtir 1 dtoll a chéile chun idirchaidreamh agus comhairliichdn a

dhéanamh ar shaincheisteanna le gniomhaireachtai eile Stdit d’fhonn dar

gcomhfhreagrachtai a chomhlionadh. Chomhoibrigh an PSA i bpdirtiocht agus le cinamh
6n nGarda Siochana, Coimirce Shoisialach agus na Coimisinéiri loncaim chun tabhairt faoi

initchtai. Bhi éifeacht ag an gcomhoibrit seo maidir le spriocinitichtai, monatéireacht a
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dhéanamh ar ghniomhaiocht ar fud na hearndla slandéla priobhdidi, faisnéis a bhailid agus

comhlionadh méadaithe a bhaint amach san earnail.

Thit idirchaidreamh amach leis an nGarda Siochdna ar lion leibhéal. Maidir leis na
hearndlacha DSP agus GS, chuir siad ctinamh ar fail maidir le cdsanna dirithe. In 27 cés,
ina raibh 278 ionad 1 gceist, chuaigh na Gardai i gcuideachta Initchéiri an PSA le linn
initichtai oiche. Sa bhreis air sin, d’oibrigh an PSA go dlith leis na Coimisinéiri loncaim
le sprioc a dhéanamh de ldithreacha agus d’ionaid mar gheall ar neamhchomhlionadh na
nAchtanna um na Seirbhisi Sldnddla Priobhdidi, 2004 agus 2011 agus mar gheall ar
shaincheisteanna comhlionta canach. 11 uair, ina raibh 106 ionad i gceist, thug an PSA
agus na Coimisinéiri Ioncaim faoi chomhiniichtai. Leanfaidh an PSA ag oibria go
comhoibritheach le gniomhaireachtai Stdit ag iarraidh comhlionadh a bhaint amach sna

hearnélacha slandala priobhaidi.

I rith 2012, dsaid an PSA an Meabhran Tuisceana a bunaiodh idir na Coimisinéiri
Ioncaim agus an PSA chun faisnéis a fhdil maidir le comhlionadh cdnach conraitheoiri.
D’iarr an PSA ar thaisnéis i 73 cds, ar an iomldn, i gcompardid le 104 cds in 2011 agus
sholathair siad faisnéis, ar iarraidh sin, 6 na Coimisinéiri loncaim in 4 chds, i gcompardid
le 7 n-iarratas ar fhaisnéis a fuarthas 6 na Coimisinéiri Ioncaim in 2011. Ba 1éir gurbh uirlis
rathdil an malartd faisnéise seo don dd eagraiocht, maidir le faisnéis chruinn a fhdil agus
ligean don PSA meastind iomldn a dhéanamh ar chdsanna dirithe agus leanfaidh an

comhoibriu seo ar aghaidh in 2013.

Leantar le hidirchaidreamh leis an Udards Ndisitnta Cearta Fostaiochta (NERA) i dtaca le
saincheisteanna cearta fostaiochta agus sa chds gur cui, déanann an PSA geardin dbhartha a

chur faoi bhrdid an NERA go direach.

Ina theannta sin, 1 rith 2012, d’dsaid an PSA an bealach foirmiuil chun rochtain a fhail ar
shonrai Chlarlann na Taltn agus d'dsdid siad seirbhis an Udardis Chl4richdin Maoine chun
sonrai a fhdil ar dinéireacht mhaoine chun ldmh chuinta a thabhairt don PSA lena gcuid

imscruiduithe a chur chun cinn.
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Sprioc 3: Caighdeain a ardu laistigh den Tionscal

Caighdeain Chonraitheoiri

Ginearalta
Ni mor do chonraitheoiri atd ag iarraidh seirbhisi slandala a sholathar clof leis na

caighdedin a thorordaionn an tUdaras.

Déanann an tUdaras dh4 shaghas caighdedn a fhorord:
- Caighdedin Chorais Bhainistiochta Céiliochta agus

- Caighdedin Tairge/Theicnitla

Is € cuspoéir na gcaighdedn bainistiochta cdiliochta dea-chleachtais ghné a shonru i soldthar
seirbhisi slanddla agus déantar limistéir ar nés struchtir gnd, caidreamh le cliaint agus
cailiocht na seirbhise, oilidint foirne agus ndsanna imeachta earcaiochta a chuimsiu.
Sonraionn caighdedin tdirge né theicniula ceanglais shonracha né oibriochtila don saghas

ar leith slandala a chuirtear ar fail.

Caighdedin a Fhorordaitear le haghaidh Ceadiinu

¢ Caighdedn Abhartha Caighdedn Abhartha

EARNAIL Bainistiochta Cailiochta Tairge né Teicniil
Slandail Dorais L.R. 999:2004 N/B
Gardail Slandéla )
(Statach) L.LR. 999:2004 N/B
Garda Slandala
(Monatéireacht) S L LR, 2288
Suitedlai Riald
Rochtana Ry E
Suitedlai CCTV SR40 PSA 2006/12
Suitedlaithe Aldraim SRA40 IS EN50131-1 agus
Ionraidh IS EN50131-7
Airgead faoi
Bhealach L.R. 998 PSA CIT1/2007
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Athbhreithnia

Ba bhliain eachtrdil 2012 don Udarés agus rinneadh dul chun cinn i lion priomhlimistéar.
Thug tabhairt isteach an cheadtinaithe chuig na hearndlacha Riald Rochtana agus CCTV
chun deiridh obair an Udardis i bhforbairt agus i bhforordi caighdedn sna limistéir seo.
Rinneadh dul chun cinn ar athbhreithnid an chaighdedin a bhain le conraitheoiri Doirseora
agus Garda Slanddla (Statach) agus foilsiodh dréachtchaighdedn le haghaidh
combhairliichan poibli i Marta. Cuireadh na dréachtrialachdin, a theastaigh le tabhairt
isteach cheadunaithe go dti an earndil slandail Imeachtai a cheadu, faoi bhraid Oifig an
Ard-Aighne agus cuireadh tuds le hobair ullmhichdin ar chaighdean a dhréachti don earnéil
Ghlasadoiri. Anuas air sin, tosaiodh le comhairliichan le pdirtithe leasmhara ar thabhairt
isteach ceadunaithe le haghaidh Ionaid Mhonatéireachta CCTV, chomh maith, mar aon le

hobair ar athbhreithniu ar an gcaighdedn teicniuil le haghaidh Airgid faoi Bhealach.

An Caighdean le haghaidh na nEarnalacha Doirseora agus Garda Slandala (Statach)

Sa mhullach air sin, lean obair ar chaighdedn nua le haghaidh na n-earnalacha Doirseora,
Garda Slandala (Statach) agus Slandail Imeachtai in 2012, agus chuir an gripa oibre a
bunaiodh in 2011 forbairt an chaighdedin chun cinn. Foilsiodh dréachtchdipéis le haghaidh
combhairliichan poibli i Marta dar teideal “Caighdedn do Cheadiinii an PSA — Riachtanais
do na seirbhisi ceadiinaithe a bhaineann le Garddil Sldnddla, Doirseoireacht agus
Sldnddil Imeachtai amach anseo” (‘A Standard for PSA Licensing — Future requirements
for the licensing of services relating to Security Guarding, Door Supervision and Event
Security’). Fuarthas 12 aighneacht 6 réimse daoine aonair agus gripai agus rinne an gripa
oibre breithnit ar an gcéanna in Idil. Rinneadh an dréacht is déanai den chdipéis a
scaipeadh ar bhaill an ghripa oibre i Samhain agus td sé beartaithe go gcuirfear i gcrich

ainm a chur leis an leagan deiridh go luath in 2013.

Cé gur cuireadh san direamh an earndil Slanddil Imeachta sa dréachtchdipéis “Caighdedn
do Cheadiini”, baineadh an ghné seo den chdipéis tar éis imeachtai a tharla i bPdirc an
Fhionnuisce i gcaitheamh an tsamhraidh. T4 cinneadh déanta ag an Udards chun
caighdedn ar leith a fhorbairt le haghaidh Slanddil Imeachtai féachaint leis an earndil a

cheadunu in 2013.
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Suitealaithe Alaraim Ionraidh

T4 Suitedlaithe Aldram lonraidh faoi réir cheadind agus ni mér do chonraitheoiri san
earndil seo comhlionadh teicnidil a bhaint amach le IS EN 50130 (Cuid 1 agus 7) mar
chuid de na ceanglais cheaddnaithe. Nil ceanglais chaighdedn IS EN 50131 bainte amach
ag conraitheoiri nar shuitedil aldraim 6 tugadh ceadunu isteach san earndil in 2006 agus a

leanann ar aghaidh le cothabhdil a dhéanamh ar alaraim.

I gcaitheamh 2012, thug an PSA ceanglais shonracha isteach atd dirithe ar an lion beag
conraitheoiri a thagann faoi chuimsii na catagdire ‘cothabhdil amhdin’ agus thug siad
ceadinas cothabhdla amhdin isteach chun ceadini na gconraitheoiri seo a éascu.
Chabhraigh seo le soiléireacht a chruthi do na conraitheoiri cothabhdla amhdin, ar

limistéar seo ina mbiodh roinnt mearbhaill ann roimhe seo.

Suitealaithe Riali Rochtana agus CCTV

Chriochnaigh an tUdards obair ar na rialachin reachtafochta a theastafonn le haghaidh
cheadinu na n-earndlacha Riali Rochtana agus CCTV in Aibrean agus shinigh an tAire na
rialachdin le haghaidh DIi agus Cirt agus Comhionannais i mBealtaine. Cuireadh i
bhfeidhm ceadunu conraitheoiri a chuireann seirbhisi Riald Rochtana agus CCTV 6n 1
Deireadh Fomhair 2012. Is € an caighdedn le haghaidh ceadunu CCTV PSA 2006_12,
cdipéis theicnidil arna forbairt ag an Udards. Ina theannta sin, t4 ar chonraitheoiri CCTV
comhlionadh le SR 40 a I€irid, an céras bainistiochta caighdedn até in dsdid cheana féin le
haghaidh Suitedlaithe Aldraim lonraidh. Ina theannta sin, Usdidtear coéras bainistiochta
caighdedn SR 40 chun bheith mar bhonn agus taca le ceadini conraitheoiri Riald
Rochtana. T4 sé beartaithe cdipéis riachtanas teicnidil a fhorbairt ina gcuimsitear Riald

Rochtana amach anseo.

Slandail Imeachtai

Ambhail a luaitear in diteanna eile, bhi mir ar Shlanddil Imeachtai san direamh sa chdipéis
chomhairlitichdin phoibli “Caighdedn do Cheadiinii an PSA” a rinneadh a bhaint ina
dhiaidh sin tar éis gur tharla imeachtai 1 bPdirc an Fhionnuisce. Ta caighdedn a bhaineann
go sonrach le Sldndéil Imeachtai 4 dhréachti ag an Udards, féachaint le cdipéis
chomhairlidchdin a fhoilsid go luath in 2013. Ina theannta sin, dhréachtaigh an tUdards
rialachdin reachtila don earndil seo, agus ta plé ar bun acu leis an Roinn DIi agus Cirt agus

Combhionannais agus le hOifig an Ard-Aighne ar 4bhair an chéanna. Tosofar le
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comhairliuchan leis an tionscal Slandail Imeachtai in 2013, féachaint leis an earnail a

cheadundu i gcaitheamh na bliana 2013.

Glasadéiri

Le linn 2012, scaip an tUdards dréachtchaighdedn le haghaidh ceadind Glasadéiri agus
Suitedlaithe Taisceaddn do Chumann Glasadéiri na hEireann mar réamhtheachtai
d’fhorbairt caighdedin do na hearndlacha seo. Lean plé ar an gcdipéis agus in 2013, t4 sé
beartaithe gripa oibre a bhunid chun an caighdedn a fhorbairt nios mé. Is é an cuspdir
forbairt an chaighdedin a chriochni agus dita a shocrd do cheadind Glasadéiri agus
Suitedlaithe Taisceaddn. Leanann ceadinu na hearndla Glasadéiri go loighciuil 6 thabhairt
isteach ceadunaithe don earndil Riald Rochtana os rud € gur rialt rochtana a bhaineann go
sonrach leis an earndil ghlasadéiri atd i1 gceist le glais mheicnidla agus meicniochtai

glaséla.

Ionaid Mhonatéireachta CCTV

Thit comhairliichain amach le Foram na nlonad Naisidnta Monatdireachta, a léirionn
ionadaiocht d’Ionaid cheadunaithe Mhonatdireachta, maidir le tabhairt isteach sraith
Eorpach caighdean (EN 50518 Cuid 1, 2 agus 3) le haghaidh ionaid mhonatéireachta chun
dul in ionad chaighdedn reatha ndisitinta na hEireann — IS 228 a usdidtear ar mhaithe le

cuspéiri ceadunais.

Ina theannta sin, thit plé amach ar thabhairt isteach ceadinaithe le haghaidh Ionaid
Mhonatoireachta CCTV tar éis tabhairt isteach ceadunaithe le haghaidh Suiteédlaithe
CCTV. Mar chuid den phlé seo, cuireadh tis le hathbhreithniti ar SR 45, an caighdean
sonrach monatdireachta atd beartaithe le hisdid mar chuid de cheadint an PSA, agus t4 an
tUdards um Chaighdedin Ndisitinta na hEireann ag tabhairt faoi. T4 stil leis go gcuirfear i
gcrich an t-athbhreithnid go luath in 2013. I dturas an ama, td rialachdin reachtula

dréachtaithe ag an Udards a chuirfidh ceadind Ionaid Mhonatéireachta CCTV i bhfeidhm.

Airgead faoi Bhealach
Cuireadh tis le hobair ar athbhreithnid an chaighdedin theicnidil le haghaidh ceadinu
Airgid faoi Bhealach (PSA CIT1:2007) leis an nGarda Siochdna agus ctinamh 4 chur ar fail

ag combhairleoiri teicnitla an Udardis maidir le dréachti na cdipéise nua. Déanfar
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dréachtchdipéis a scaipeadh ar ionadaithe an tionscail in Eandir 2013, agus plé, ina dhiaidh
sin, leis na pdirtithe leasmhara éagsila. T4 suil leis an gcaighdedn athbhreithnithe a

eisidint i raithe 3 de 2013.

Earnalacha Eile

Nil na caighdedin ag na hearnélacha eile faoi lathair atd le ceadinu go f6ill agus teastaionn
go leor obair forbartha a dhéanamh orthu sula gcuirfear tus le ceadind. In 2013, ta sé
beartaithe ag an Udards gripa oibre a bhuntd chun machnamh a dhéanamh ar chaighdedn a
thorbairt le haghaidh Imscridaitheoiri Priobhdideacha féachaint leis an earndil a cheadinu
in 2014. Déanfar breithnid ar cheadinu a shineadh chuig earndlacha eile nuair a bheidh an
méid reatha oibre lena mbaineann Airgead faoi Bhealach, Ionaid Mhonatéireachta CCTV,
Sldnddil Imeachtai, Suitedlaithe Taisceaddn, Glasadéiri agus Imscridaitheoiri

Priobhaideacha criochnaithe.

Combhlachtai Initichta

Déanann comhlachtai neamhspledcha deimhnithe initdchadh ar na caighdedin a
fhorordafonn an tUdards le haghaidh ceadind. D’fhaomh an tUdards comhlacht nua
deimhnithe in 2012, agus mhéadaigh seo an lion comhlachtai a sholdthraionn seirbhisi
initchta do chonraitheoiri ceadunaithe go dti 7. Casann an Féram Comhlachtai Deimhnithe
ar a chéile go rialta agus déanann siad soldthar le haghaidh comhairlitichdn leaninach idir
an tUdaras agus na comhlachtai deimhnithe caighde4n. Cinntionn an Féram Comhlachtai
Deimhnithe seo go mbaintear amach riachtanais cheadtnaithe an Udardis agus go bhfuil
comhsheasmhacht ann i measc na gcomhlachtai deimhnithe nuair a bhionn initichadh &

dhéanamh ar chonraitheoiri.

Ina theannta sin, téann an tUdards i gcomhairle le Bord Nadisiinta na hEireann um
Chreiditini (INAB), an comhlacht ndisiinta atd freagrach as creidiind comhlachtai
deimhnithe, ar shaincheisteanna lena mbaineann comhleas i1 dtaobh na gcomhlachtai
deimhnithe. Anuas air sin, déanann Coiste Teicnitil 13 Chombhairle Leictreatheicnitil na
hEireann ionadaiocht don Udards, a dhéanann plé ar shaincheisteanna ar ndés aldraim

ionraidh, CCTV, ionaid mhonatéireachta agus limistéir eile a bhaineann leis an tslandail.
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Ceanglais Oilitina le haghaidh Daoine Aonair

Lean an tUdards lena geuid cusp6iri a bhaint amach maidir lena sainchdram i dtaca le
gniomhaiochtai oiliina in 2012, agus lean siad le cur le claochli an tionscail slandala
priobhdidi. Le linn 2012, thug an tUdards faoi roinnt taighde tdbhachtach cilra, idir
ndisiinta agus idirndisiinta, a bhi mar bhonn agus taca le déanamh cinnti Bhord na
Feidhmeannachta ar lion saincheisteanna.

Combhaitheantas Cailiochtai Iasachta

Sainmhinionn an Treoir um Chombhaitheantas Cailiochtai (Treoir 2005/36/CE, arna leasu
ag 2006/100/CE) sraith rialacha a ligeann do ghairmithe a bhain cdiliochtai amach i
mBallstdt amhdin a ngairm a theidhmid i mBallstét eile. Corpraiodh an Treoir seo i nDI{

na hEireann in 2008.

Is iad an tUdards Sldnddla Priobhdidi an tUdards sannta Innidil le haghaidh thionscadal
slandéla priobhdidi na hEireann. T4 an tUdards freagrach as measind a dhéanamh ar
chdiliochtai a baineadh amach lasmuigh de dhlinse na hEireann, a thagann faoi chuimsiu
scOip na Treorach, lena dheimhniu cibé acu an bhfuil na cdiliochtai siid inghlactha n6é nach
bhfuil, maidir leis na hiosriachtanais oiliina a bhaint amach ar mhaithe le teidliocht 1 leith
ceadunais a fhail sna hearndlacha a cheadunaitear sa Stat faoi lathair.

Sa chds gur sainaithniodh easnaimh sa chdiliocht a baineadh amach n6 a bronnadh i
mBallstét eile, a mbeadh tionchar diudltach aige ar scil agus ar innitlacht an duine aonair
chun tabhairt faoi na dualgais a theastaionn, ord6éidh an t-idards innidil, amhail a
cheanglaitear faoin Treoir, go dtabharfaidh an duine a bhfuil an chéiliocht faoina s(h)eilbh,
faoi mheastini né faoi thréimhse oiritnaithe chun dul i ngleic leis na heasnaimh san

thoghlaim.

In 2012, d’threagair an tUdards i scribhinn ar 40 fiosrichén ar aitheantas céiliochtaf
iasachta as ar eascair 3 iarratas fhoirmidla. In 2 chés, cuireadh i gcrich an proiseas
athbhreithnithe, agus sa chds eile, d’aistarraing an t-iarrataséir a iarratas nios déanai.
Déanfaidh tabhairt isteach an cheadunaithe in earndlacha eile den tionscal breis forbartha
ar an réimse cdiliochtai a gceangléfar ar an PSA athbhreithnid a dhéanamh orthu faoin

Treoir.

Chuir an Rannan tuairisc éigeantach faoi bhraid na Roinne Oideachais agus Scileanna (arb

iad pointe sannta teagmhala na hEireann) maidir le hiarratais a fuair an tUdarés in 2011 do
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chdiliochtai a ndearnadh athbhreithnid orthu faoi Threoir 2005/36/CE an AE. Sa bhreis air
sin, rinne an tUdards monatéireacht i gcaitheamh 2012 ar fhoilseachdin agus ar thograf

chun treoir an AE a leasu ag an gCoimisitin Eorpach.

Forordaionn Rialachdn Ceadind agus Ciiliochtai Sldnddla Priobhdidi, 2006 dha
Mhionddmhachtain FETAC Leibhéal 4 n6 a gcoibhéis mar an gcaighdedn iosta oilitina ar
mhaithe le hinchdilitheacht do cheadiinas sna hearndlacha aonair atd ceaddnaithe cheana
féin. Leanann an tUdarés, nuair is cui, le hathbhreithnithe coibhéise a chur i gcrich lena
dheimhnid coibhéis damhachtaini eile slanddla Eireannacha leo siid atd forordaithe sa

reachtajocht.

Liostail gréasanbhunaithe Solathréiri agus Clair Chreidiunaithe Oiliina FETAC.

I rith 2012, lean an tUdarés le liosta de sholathréiri um oilidint slandéla até creiditinaithe
ag FETAC a nuashonrd, mar aon le liosta de chldir a chuireann siad ar féil ar a ldithredn
gréasdin. Rinneadh FETAC a chonascadh i Samhain 2012 le comhlachtai oideachais eile

isteach i gcomhlacht amhdin ar a dtugtar Céiliocht agus Cdilfochtai Eireann (QQI).

Deimhnia FETAC

I rith 2012, tharla cénascadh Chomhairle na nDamhachtaini Breisoideachais agus Oilitina
(FETAC), Chomhairle na nDamhachtaini Ardoideachais agus Oilitina (HETAC), Udarés
Ndisidnta Céiliochtai na hEireann (NQAI) agus Bhord Ciiliochta Ollscoileanna na
hEireann (IUQB) agus bhi plé ar bun ag an Udarés leis an gcomhlacht seo ar shaincheist na
riachtanas nuashonraithe le haghaidh Scileanna Garddla agus Dédmhachtaini Nésanna
Imeachta Slanddil Doirse a thdinig i bhfeidhm i Nollaig 2012. 6 huaire sa bhliain a
tharlaionn tréimhsi Deimhnithe Ddmhachtana agus eisitear deimhnithe FETAC/QQI do na
hiarrthéiri sidd a raibh an rath orthu sa mheasinu a leanann na huaireanta foghlama dirf ata
oiritnach don chirsa. Leanann an tUdarés le glacadh le Foirmeacha TRF a chuireann an
solathrai oilidna i dtoll a chéile agus iarratais ar cheadinais 4 bpréisedil aige/aici.
Rinneadh an Fhoirm TRF a nuashonrt i Nollaig 2012 chun an cénascadh a luaitear thuas a
chur san direamh. Séraionn na foirmeacha seo an tréimhse feithimh ar an Deimhnid

foirmidil Ddmhachtana ag an iarratasoir.
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Déanfaidh an tUdards monatéireacht ar an éifeachtdlacht, 6 pheirspictiocht cheadudnaithe,
ar Scéim nua Damhachtaini Coiteanna an QQI a thdinig i bhfeidhm go déanach in 2012
agus a lorgaionn na ddmhachtaini a thabhairt chun rialtachta i lion earndlacha, lena n-
dirftear an tionscal priobhdideach. Tabharfaidh an tUdards, i gcomhphdirtiocht lenar
gcomhghleacaithe sa QQI, faoina chinntii go ndéantar oilidint thorordaithe i limistéir an
tionscail phriobhdidigh a sheachadadh ar bhealach comhsheasmhach agus éifeachtach a
chuirfidh neart faoindr dtiomantas chun caighdedin a fheabhsi san earndil slandéla
priobhdidi. Déanfar aon gheardin i dtaca lena chur i bhfeidhm a fhaigheann an tUdaris a
chur faoi bhrdid an QQI lena n-imscridd agus déanfaidh an tUdards measdnd ar aon

tionchar a imrionn torthai imscrudd an QQI ar bhailiocht cheadiinas an PSA.

Ceaduanii Daoine Aonair Airgead faoi Bhealach (CIT).

Tugadh gach ullmhichan le haghaidh cheadind na hearndla seo i gcrich in 2012 tar éis
taighde agus combhairliichdan a dhéanamh le pdirtithe leasmhara an tionscail. Bhi plé ar
bun ag an Udarés le hionadaithe fost6iri agus fostaithe i dtaca le cur i bhfeidhm ceaddni
daoine aonair a sholdthraionn seirbhis slandala le linn 2012. Tar €éis an phlé seo, rinne an
tUdards an cinneadh chun tis a chur le ceadind na hearndla seo den tionscal slanddla i
mBealtaine 2013. D’éascaigh fégairt Ionstraim Reachtiil (I.R. 484 de 2012) ceaddnd na
hearndla seo, a chuireann bonn dlithidil faoi cheadind na hearnala seo. Cuimsitear na
riachtanais oiliina le haghaidh fostaithe incheadtnaithe laistigh den I.LR. seo agus, mar
gheall ar nadudr uathiil na ngniomhaiochtai faoinar thug na daoine sitd, baineann oilitint
thorordaithe le hoilidint ionduchtaithe inti ag Conraitheoiri Airgid faoi Bhealach

incheadunaithe.

Mairfidh an oilidint ar feadh 30 uair ar a laghad agus cuimseoidh si limistéir ar nés:
= Feidhmeanna agus dualgais fostaithe CIT
= (Corais sdbhdilteachta agus slandéla
= (Co6id agus cleachtais dhlithidla
= Priomhchdiseanna le saruithe sldnddla agus na cdiseanna leo
= Rialachdin ghineardlta sldinte agus sdbhdilteachta
= Scileanna cumarsdide 6 bhéal agus scriofa
= Nosanna imeachta ginearalta oibriochtila
= Noésanna imeachta réamhphleanéla, tuairiscithe agus scriofa i gcés

teagmhais
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Déanfar ceanglas dlithidil de cheadind na bhfostaithe siid le héifeacht 6n 1 Bealtaine

2013.

Grapa Comhairleach Ceadinaithe agus Oilitina
Thit chéad chruinnid an ghripa chomhairligh oilitina amach, inar ghlac an tionscal,
solathraithe oilitna agus cliaint pdirt an 8 Samhain 2012. Rinne an gripa seo plé ginearalta
ar shaincheisteanna lena mbaineann riachtanais oiliina phearsanra Sldnddil Doirse agus
Gardail Slanddla. Ag chéad chruinnid an ghripa seo, bhi an plé dirithe ar na limistéir a
ndéanfaidh an gripa breithnid orthu. Is iad seo:

= Sainaithint Croiscileanna

* Breithniu ar aon oilidint bhreise a theastaionn

* Meastinu ar oilidint athnuachana a theastaionn

» Scrddd a dhéanamh ar na féidearthachtai maidir leis modhanna is féidir

oilidint a sheachadadh
* An éit a bhfuil feidhm ag Aithint Foghlama Roimhe Seo (RPL)

= Qiligint na hEireann i gcomhthéacs Eorpach

T4 breis cruinnithe sceidealaithe le haghaidh 2013. Ag concluid bhreithnidchdin an ghripa,
tabharfar aon torthai os comhair an Bhoird lena mbreithniti. Déanfaidh an griipa oilitina
seo scrudu ar go leor gnéithe d’fhorbairt oilitina amach anseo laistigh de na hearnédlacha
gardail slanddla agus maoirseacht doirse. Ta suil leis go gcuirfidh an obair, ar chuir an
Gripa Oilitna tds 1€i, faisnéis ar fail do na riachtanais bhreise oiliina, més ann déibh, a
theastéidh 6 fhorbairt na n-earndlacha ceadunaithe agus na dtosaiochtai oiliina amach

anseo i dtaca le caighdedin sna hearndlacha a ardu.

Maoirseoiri Gardala
Té scridu 4 dhéanamh ag an Udards ar shaincheisteanna maidir leis an bhféidearthacht
chun Maoirseoiri Garddla a cheadini amach anseo.  Cuirfear tis le proiseas

comhairliuchain in 2013.
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Sprioc 4: Feabhas a chur ar chailiocht agus ar mhiniciocht na

Cumarsaide

Athbhreithnia

B’ann do dhd mhérimeacht cumarsdide don Udards in 2012, comhdhdil an PSA le
haghaidh phdirtithe leasmhara an tionscail i mBealtaine agus an clar medn maidir le
tabhairt isteach an cheaddnaithe chuig na hearndlacha Riald Rochtana agus CCTV i
nDeireadh FOmhair. Lean ar n-earrai rialta nuachta, nuashonruithe riomhirise agus
l4ithredn Gréasdin bheith mar dhiol spéise i measc an tionscail agus an phobail mhéir agus
d’fhreagair an tUdarés go rialta ar fhiosrichdin a thdinig chun solais tar éis na hearraf seo a

thoilsiu.

Tugadh athbhreithniu ar ar ldithrean Gréasdin chun criche le linn na bliana agus forbraiodh
teimpléad do ldithrean Gréasdin feabhsaithe. Is é an cuspéir atd againn chun tids a chur le

hobair ar laithrean Gréasain i rith 2013.

Comhdhail an PSA
Ba é Caisledn Bhaile Atha Cliath an t-ionad le haghaidh chéad chomhdhdil tionscail an
Udaréis, a bhi ar sidl i mBealtaine. Ba é téama na comhdhéla “An Tionscal Sldnddla a

s
1

Rialui, an tEispéireas go dti seo, na Ceachtanna don Todhchai” (‘Regulating the Security
Industry, the Experiences so far, the Lessons for the Future’) agus chruthaigh an
chomhdhdil an deis chun dul i dteagmhdil le Bord an Udardis. D’fhreastail sealbh6iri
ceadunais, fostdiri aontais den tionscal sldndédla, usdideoiri na seirbhise sldanddla agus
comhlachtai deimhnithe, i measc daoine eile, ar an gcomhdhdil, a d’oscail an tAire DIi

agus Cirt agus Comhionannais, an tUasal Alan Shatter, T.D.

Is éard a bhi i gceist leis an gcomhdhdil nd 3 sheisitin a thdinig chun cinn 6 théama na
comhdhdla, an uaillmhian agus an réalachas, dul i ngleic leis an réalachas agus ag
féachaint chun cinn (‘the ambition and the reality, tackling the reality agus looking to the
future’) rinne cainteoiri 6 Eirinn agus 6 thar lear cur i lthair. Sa bhreis air sin, tugadh
roinnt ama don phainéal chun plé oscailte a dhéanamh agus tugadh an deis do gach duine a
d’fhreastail ar an gcomhdhadil ionchur a bheith acu sa phlé. I measc iad siud a labhair ag an

gcomhdhdil, bhi Bill Butler, POF Udarss Tionscal Sldanddla na RA, Hilde de Clerk,
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Uachtardan Choénaidhm Sheirbhisi Slanddla na hEorpa agus David Hull, Stitrthéir

Sinsearach na Sébhdilteachta Domhanda agus na Slandéla ag eBay.

Ta tuarascéil ar an gcomhdhadil foilsithe agus ta féil uirthi 6n mir Nuachta ar ar laithredn

Gréasain.

Feachtas chun Ceadiinu Riali Rochtana agus CCTYV a Phoiblia

D’fthonn feasacht ar thabhairt isteach an cheadunaithe sna hearndlacha Riald Rochtana
agus CCTV a chur chun cinn, d’fhorbair an tUdards straitéis chumarsaide ilchainéal.
Cuireadh tis leis an straitéis i Marta nuair a foilsiodh faisnéis cheaddnaithe do na
hearnédlacha nua indr riomhiris, PSA Watch agus leanadh leis an straitéis in Aibredn le
riomhphost faisnéise a sheoladh chuig gach conraitheoir ceadinaithe. I gcaitheamh na
mionna da éis sin, seoladh bileoga faisnéise agus riomhphoist go dti breis agus 5,000
eagraiocht idir comhlachtai poibli, na 250 cuideachta thrachtdla is mé, an Garda Siochdna,

cumainn trachtdla agus comhlachtai ionadaiocha eile.

Ina theannta sin, chuir an tUdards fégrai nuachtdin sa Sunday Independent agus sa Sunday
World mar aon le fégrai raidié ar stdisitin ndisitinta agus 4ititla ar feadh seachtain amhdin
6n 1 Deireadh Fomhair 2012. Rinneadh an fégra ar na staisidin ndisiunta le linn na
seachtaine dar tus an 15 Deireadh Fomhair. Bhi aisthreagairt mhor thabhrach le sonru 6 na
fograi raidi6 agus chruthaigh siad fiosrichdin iomadidla 6n bpobal maidir leis na

riachtanais cheadunaithe.

Laithrean Gréasain

Leanann ldithredn Gréasdin an Udardis bheith mar 4r bpriomhchainéal cumarsdide agus
tugadh 128,064 cuairt air in 2012. Méadu 1,809 cuairt € seo 1 gcompardid le 2011 agus ba é
Deireadh Fémhair an mhi ba ghnéthai, mar gheall ar thabhairt isteach an cheadinaithe sna

hearnélacha Riali Rochtana agus CCTV.
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Is é an limistéar is m6 ar a dtugtar cuairt ar ar ldithredn Gréasdin clar na sealbhéiri
ceadunas conraitheora agus duine aonair. Is uirlis thdbhachtach iad na cldir don tionscal
agus don phobal araon agus bionn feidhm thabhachtach acu maidir le comhlionadh na
rialachdn ceadunaithe a chinntid. Tugadh nach mér 60,000 cuairt ar na cldir le linn 2012
agus is € clar na sealbhdiri ceadunais duine aonair an cldr is mo ar a dtugtar cuairt de na 9

gclar ata foilsithe.

Cuairteanna ar Chlar na Sealbhdiri Ceadiinais in 2012

Clar Cuairteanna
Sealbhoiri Ceadtinais Aonair 22,799
Conraitheoiri Suitedlai Trealamh Sldndéla (Aldraim Ionraidh) 10,819
Sealbhoiri Ceadinas Conraitheora (Gach Earnail) 8,089
Conraitheoiri Garda Slandala (Statach) 6,006
Conraitheoiri Doirseora (Aitreabh Ceadunaithe) 4,845
Conraitheoiri Garda Slandala (Ionad Monatodireachta) 2,527
Conraitheoiri Suitedlai Trealamh Slandala (CCTV) 2,466
Conraitheoiri Airgead faoi Bhealach 1,159
Conraitheoiri Suitedlai Trealamh Slandala (Rialt Rochtana) 1,151
Cuairteanna Iomlana 59,861
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T4 sé de chuspdir againn ldithredn feabhsaithe Gréasdin a fhorbairt in 2013 tar éis
athbhreithnid a dhéanamh ar an ldithrean Gréasdin in 2012 a leag amach an teimpléad dar
laithrean Gréasain amach anseo. Sa chéad chuid den obair seo, cuirfear fail ar ais um

iarratas ar line do dhaoine aonair le linn an chéid raithe de 2013.

PSA Watch

Meén luachmhar is ea PSA Watch, riomhiris an Udaréis, chun faisnéis a sholathar ar
phriomhimeachtai, nuashonruithe tdbhachtacha agus fégrai moéra tionscail do dhaoine ar
spéis leo. In 2012, d’eisiomar dha nuachlitir riomhirise agus riomhiris amhdin fostaithe.
Cuimsiodh réimse fairsing dbhar, lena n-diritear ceadind CCTV agus Riali Rochtana,
Caighdedin Amach Anseo le haghaidh Garddil Sldnddla agus Maoirseacht Doirse,

comhairle 6n gCoimisinéir Cosanta Sonrai agus ceadunu fostaithe CIT.

Déantar na riomhirisi a scaipeadh ar gach conraitheoir agus duine aonair ceadinaithe mar
aon le hasraonta medn, pdirtithe leasmhara tionscail agus pdirtithe eile ar spéis leo. Ina
theannta sin, foilsitear cdipeanna ar ar ldithrean Gréasdin. Scaipeadh an riomhiris fostaithe
ar bhreis agus 12,000 duine aonair, a 1éirigh 44% de na sealbhdiri ceadinas aonair.
Leanaimid le seoltai riomhphoist a bhailit agus is € an cuspéir atd againn 55% de dhaoine

aonair a bhaint amach in 2013.

Cumhdach Preasa agus Mean

Anuas ar na hearrai rialta nuachta a fhoilsitear ar ar ldithredn Gréasdin, d’eisigh an tUdarés
ocht bpreaseisidint le linn 2012. Chuimsigh iad seo earrai ar nés Chomhdhdil an PSA,
comhiniichtai leis an nGarda Siochdna agus ionchudisimh le haghaidh saruithe na

nAchtanna um na Seirbhisi Slandala Priobhaidi.

Luadh an tUdards i réimse medin ndisitinta, 4itidla agus speisialaithe maidir le gnéithe
€agsula dar bpunann. Cé gur chruthaigh ar bpreaseisidinti agus ar saincheisteanna eile
nuachta cuid den spéis seo, cruthaitear an chuid is mé de neamhspledch ar an Udards agus
léirfonn sé suim na medn sa tionscal sldnddla agus an fheidhm ldrnach atd ag an Udards san

earnail.
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Comhfhreagras
In 2012, sholdthair an tUdards dbhar le freagra a thabhairt ar 23 ceist pharlaiminteach a
cuireadh ar an Aire DIi agus Cirt agus Comhionannais. Anuas air sin, d’threagair an

tUdards ar 18 bhfiosrichén a fuarthas 6 ionadaithe poibli.
Ina theannta sin, freagraionn an tUdards ar thiosrichdin 6n tionscal, 6 na medin agus 6n

bpobal. Cuimsionn na fiosrichdin gach gné d’obair an Udardis, mar aon le reachtaiocht,

tograi ceadinaithe amach anseo agus dbhair theicnitla.
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Sprioc S: Ar bhFoireann a Fhorbairt

Athstruchtira Corparaideach

Leanann 4r bhfoireann bheith mar ar sécmhainn is luachmhara. In 2012, thugamar i
gcrich cur i bhfeidhm torthai athbhreithnithe, faoinar tugadh in 2011, ar 4r gcleachtais
oibre laistigh den eagraiocht d’fthonn seirbhisi nios éifeachtiila a sheachadadh agus taithi ar

bhfoirne uile a uasmhéadu.

In 2012, chuir an tUdarés i gerich go hiomldn athstruchtiiri na heagrafochta, da dtagraitear
i dTuarascdil Bhlianttil 2011, a thug cénascadh an Aonaid Cheadinaithe Conraitheoiri
agus an Aonaid Forfheidhmithe agus an Aonaid Chaighdedn chun deiridh, mar aon le
conascadh an Aonaid Cheadtnaithe Daoine Aonair leis an Aonad Oilitina agus bhi
seirbhisi tacafochta 4 solathar ag Gnéthai Corpardideacha nios 14 don Udaras. Cruthafodh
gur éirigh leis an athstruchtird go dti seo, laistigh de na teorainneacha ar acmhainni san
Udarés, agus d’fheabhsaigh sé gné chomhthdite ar seirbhise don phobal agus son earndil
sldnddla priobhdidi. Ina theannta sin, cuireann sé an deis dar bhfoireann a dtaithi a
thairsingiu tri sheirbhis chuimsitheach a sholathar do chonraitheoiri n6 do dhaoine aonair

atd ceadunaithe ag an Udarés.

Athshannadh Foirne

Aris eile in 2012, tugadh chun criche gach athshannta foirne a sainaithniodh agus
chriochnaigh na mednbhainisteoiri agus na bainisteoiri sinsearacha an t-aistrid chuig a
bhfeidhmeanna nua. Ag deireadh 2012, td na baill foirne siid comhthdite go hiomlan ina

bhfeidhmeanna nua agus t4 taithi nios fairsinge le sonrt i measc na foirne d4 thoradh sin.

Fanann athshannadh baill foirne bhreise laistigh de thairseach na heagraiochta agus
leanfaidh 4r mbeartas soghluaiseacht foirne agus bonn fairsing a sholathar de thaithi foirne

isteach go dti 2013 agus nios faide amach anseo.

Breisoideachas

Spreagtar an fhoireann chun tabhairt faoi oideachas breise. Tac6idh an tUdarés leis an
bhfoireann seo tri na tdilli a phéirtioc agus freisin tri shaoire staidéir a cheadd. Té gliondar
crof orainn go bhfuil ball foirne amhéin ag tabhairt faoi staidéir ar leibhéal clar Céime agus

spreagaimid do dhaoine eile amhlaidh a dhéanambh.
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Sprioc 6: An modh chun comhlionadh caighdeain cheaddnaithe a

chruthu a athbhreithnia

Samhail Deimhnithe

Tar éis athbhreithnii a dhéanamh le linn 2011 agus 2012 ar an modh a chruthaitear
comhlionadh le caighdedin cheadidnaithe, d’fhégair an tUdards go bhfuil sé beartaithe acu
caidreamh nios foirmidla a chruthd idir iad féin agus na comhlachtai deimhnithe. Is é
cusp6ir an Udardis chun feidhm rannphdirteach nios mé a bheith i ndearbhi céiliochta na

n-inidchtai comhlionta ceadiinasbhunaithe.

D’fhorbair an tUdarés struchtdr nua deimhnid comhlionta a chuirfidh feabhas ar an gcldr
ceaddnaithe. I rith 2012, rinneadh socruithe nua conartha a dhréachtu agus a chur faoi
bhrdid ar gcombhairleoiri dli. T4 plé ar sidl lendr gcomhairleoiri dli go f6ill agus ta sé

beartaithe againn socruithe nua a thabhairt isteach le linn 2013.

In 2012, lean comhlachtai deimhnithe le faisnéis a sholdthar don Udards ar
neamhchomhlionadh a deimhniodh le linn initchtai. Cé go bhféadfai na saincheisteanna
seo a réiteach chun shdsamh na gcomhlachtai trachtdla deimhnithe a chumasaionn eisidint
ceadnais, cuireann an tUdarés san direamh ina bpréifilid foriomldn riosca den tionscal gur
theip ar chuideachta cheaduinaithe ina gcomhlionadh caighdedn. Cuireann torthai initdchta
a chorprt isteach sa phroifil riosca leis na sonrai préifile a bhailitear 6nar n-initchtai féin,
initichtai na gCoimisinéiri Ioncaim ¢ fhoinsi eile. Ag féachaint chun cinn, cuirfidh an
tsamhail riosca ar chumas an Udardis sprioc a dhéanamh de chuideachtai ag a bhfuil droch-
chaighdedin le breis initichtai agus déanfaidh si initichtai an Udardis agus na costais
bhainteacha ar an Udardis ar chonraitheoiri ceadiinaithe comhliontacha a foslaghdd mura

laghdaionn si iad.
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Mir 3:

Ar dTuarascail Airgeadais




Raitis Airgeadais
An t Udaras Slandala Priobhaidi

Don bhliain dar crioch an 31 Nollaig 2012
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AN TUDARAS SLANDALA PRIOBHAIDI

RAITIS AIRGEADAIS

DON BHLIAIN DAR CRIOCH AN 31 NOLLAIG 2012

ABHAIR

Riiteas Fhreagrachtaf Bhaill an Udardis

An Rditeas ar Riald Inmhednach Airgeadais
An Raiteas ar Bheartais Chuntasaiochta

An Cuntas Ioncaim agus Caiteachais

Clar Comhardaithe

An Rditeas ar Shreabhadh Airgid

Nétai leis na Raitis Airgeadais

Leathanach 1
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AN TUDARAS SLANDALA PRIOBHAIDI

RAITEAS FHREAGRACHTAI BHAILL AN UDARAIS

Ceanglaionn Sceideal 1(4) den Acht um na Seirbhisi Sldnddla Priobhdidi, 2004 agus ar an
Udaras chun rditis airgeadais a réiteach i gcibé foirm a cheadéidh an tAire DIi agus Cirt
agus Comhionannais. Agus na rditis sidd airgeadais 4 réiteach, ceanglaitear ar an Udaras:

- Beartais chui chuntasaiochta a roghnu agus iad a chur i bhfeidhm go
comhsheasmhach.

- Breithitnais agus meastachdin a dhéanamh atd réastinta agus stuama.

- Narditis airgeadais a réiteach ar bhonn gnéthas leantach mura cui a mheas go
leanfaidh an tUdarés i mbun feidhme.

- Alua cibé acu ar cloiodh n6 nar cloiodh leis na caighdedin infheidhme
chuntasaiochta, faoi réir aon imeachtai dbhartha arna nochtadh agus arna minid
sna rditis airgeadais.

T4 an tUdarés freagrach as leabhair chuf chuntasafochta a choimedd ina nochtar ag aon am
le cruinneas réastnta suiomh airgeadais an Udaris, agus a chuireann ar a gcumas cinntid
go gcomhlionann na rditis airgeadais Sceideal 1(4) den Acht um na Seirbhisi Slandala
Priobhdidi, 2004. T4 an tUdarés freagrach, freisin, as rathaiocht a gcuid sécmhainni agus
da bhri sin as bearta réastinta a dhéanamh do chosc agus d'aimsid caimiléireachta agus
mirialtachtaf eile.

Chef Execniave: | L-c'e'er i 4 Date: 3317 2oz
A : -
P "
Charperson: Ry Dae: 5,55 00z
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AN TUDARAS SLANDALA PRIOBHAIDI

AN RAITEAS AR RIALU INMHEANACH AIRGEADAIS

Ar son an Udariis Sldndéla Priobhdidi, aithnimid, leis seo, 4r bhfreagracht lena chinntid go
bhfuil coéras oiriinach rialaithe inmheanaigh airgeadais i bhfeidhm san Udarés.

T4imid sédsta go bhfuil na cérais atd i bhfeidhm ag an Udaras réastnta agus oiritinach do
thosca an Udardis, ag cur san direamh a mhéid, a leibhéal caiteachais, acmhainni foirne
agus nadur na n-oibriochtai. Ni sholdthraionn na cérais dearbhréathaiocht i dtaca le hearraid
abhartha, dfach, agus ni féidir leo sin a dhéanamh.

Té ag an PSA C6d Rialachais, a chuimsionn treoirlinte na Roinne Airgeadais agus cuireadh
Cdéd an PSA faoi bhréid an Aire DIi agus Cirt agus Comhionannais.

Faigheann Bord an Udariis tuairisc an Phriomhoifigigh Feidhmitdchdin a thugann cuntas
mionsonraithe ar chaiteachas a thaifeadtar ar bhonn miosuil in éineacht le hioncam.
Déanann an Bord seo a athbhreithnid ag gach cruinnit.

Déanann an tUdards na mérchinnti straitéiseacha agus tagann siad le chéile ag eatraimh
rialta le monatéireacht a dhéanamh ar theidhmiocht agus ar phleananna. Ni ghniomhaionn
an bhainistiocht fheidhmeannach laistigh den tdarés a tharmligeann an tUdards déibh chun
éifeacht a thabhairt do bheartas agus do chinnti an Udariis.

T4 an tUdaras comhliontach i leith gach treoirline dbhartha maidir le f4il agus t4 siad ag
cloi le gach ciorclan a bhaineann le hiisdid €igeantach creat-chomhaontuithe agus
conarthai.

Ullmhaiodh agus cuireadh 1 bhfeidhm ldmhleabhar gnathaimh mionsonraithe. T4 ioncam
faoi réir imréiteach iomlan agus nuair is féidir sin roinntear dualgais foirne go cui, ag cur
san aireamh na rioscai a bhaineann leo agus an lion beag foirne. T4 na gnathaimh
shonracha seo a leanas i bhfeidhm le riala éifeachtach airgeadais a sholathar:

1. T4 gnathaimh thoirmedlta i bhfeidhm do cheannach gach earra agus gach seirbhise,
d'fhaomhadh sonrasc i1 dtaca le hearrai agus seirbhisi agus udaru 1 dtaca le hearraf agus
seirbhisi. Treisiodh gndthaimh sa chomhthéacs seo 6 am go ham agus cuireadh i bhfeidhm
na moltai sin a d’eascair as inidchtai inmheédnacha.

2. Ullmhaitear cuntais agus buiséid mhiostla ar fud na bliana. Ar bhonn rdithiuil, déantar
athbhreithnid ar chuntais bhainistiochta ag Bord an Udardis Feidhmionn an tUdaras coras
riomhairithe cuntasaiochta, at4 in ann raon leathan eolais airgeadais agus chuntasaiochta a
sholéthar.

3. Ullmhaitear buiséid i dtaca le gach bliain agus ullmhaitear rditis mhiostla ioncaim agus
chaiteachais le comparaid a éascu le figitiri buiséadta.

Leathanach 3
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4. T4 gnathaimh rialaithe airgeadais an Udaréis faoi réir athbhreithniti ag ranndn initichta
inmhednaigh na Roinne DIi agus Cirt, Comhionannais agus Athchéirithe DI.
Chriochnaigh rannan initchta inmhednaigh na Roinne DIi agus Cirt agus Comhionannais
iniuchadh ar an PSA in Eanair 2013, a chuir deimhnid dearfach ar fail maidir leis an
Oifigeach Cuntasaiochta agus don PSA maidir le leordh6thanacht agus le héifeachtacht an
chérais fhoriomldin rialuithe inmhednacha airgeadais atd i bhfeidhm.

5. Rinneadh an straitéis bainistiochta riosca a chur i bhfeidhm agus rinneadh monatéireacht
uirthi tri Chlar Bainistiochta Riosca. Déantar athbhreithnid ar an gClar mar bhuancheist ag
gach cruinnit de chuid an Bhoird.

6. Téd ag an Udaris Coiste Inidchta, a dhéanann athbhreithnid ar obair inidchta
inmhednaigh agus ar an litir bhainistiochta 6n Ard-Reachtaire Cuntas agus Ciste agus ar an
bhfreagairt bhainistiochta. Casann siad le hOifig an Ard-Reachtaire Cuntas agus Ciste (in
€agmais bainistiochta, nuair is gd) chun plé a dhéanamh ar thoradh an inidchta
sheachtraigh.

Dearbhaim nar thug an Bord faoi athbhreithniu ar éifeachtacht an chorais rialaithe
inmhednaigh airgeadais mar gheall gur thdinig deireadh lena dtéarma an 4 Nollaig 2012.

Ceapfar an Bord nua faoin trit rdithe in 2013 agus ceapfar Coiste Initichta nua a luaithe a
bhionn an Bord i bhfeidhm.

Leathanach 4
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AN TUDARAS SLANDALA PRIOBHAIDI

AN RAITEAS AR BHEARTAIS CHUNTASAIOCHTA

BONN NA CUNTASAIOCHTA

Ullmhaiodh na rditis airgeadais de réir mhodh fabhraithe na cuntasaiochta, seachas sna
casanna a dhearbhaitear thios, agus de réir prionsabail chuntasaiochta a nglactar leo go
ginearélta, faoi choinbhinsitin an chostais stairidil agus san fhoirm a cheadaionn an tAire
DIi agus Cirt, Comhionannais agus Athchoirithe DIi. Glacann na comhlachtai aitheanta
cuntasaiochta leis na Caighdedin Tuairiscithe, de réir mar a bhionn siad oibriochtuil.

IONCAM
Tugtar tuairisc ar ioncam deontais 6n Roinn DIi agus Cirt, Comhionannais agus
Athchéirithe DIi agus ar ioncam tdille ceadtinais ar bhonn an airgid a fuarthas. Cé go n-

eisitear ceadunais do thréimhse a shineann nios faide na 12 mhi, iritear ioncam ¢ thailli sa
bhliain ina bhfaightear an t-airgead.

CAITEACHAS

Préisealann an Roinn DIf agus Cirt agus Comhionannais caiteachas, lena n-diritear an
parolla, agus déantar € a thaifeadadh sna réitis airgeadais ar bhonn focaiochtai airgid.

SOCMHAINNI SEASTA AGUS DIMHEAS

Léiritear sécmhainni seasta ar costas, né ar luach measta margaidh, ldide dimheas carntha.

Dimheastar sécmhainni seasta ar bhonn line dhireach thar a saolré mheasta dsdide ag tosu
sa mhi a chuirtear an tsécmhainn chun seirbhise.

Troscan 10%

Trealamh oifige 20%

Trealamh TF 20%
Leathanach 5
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AN TUDARAS SLANDALA PRIOBHAIDI

AN CUNTAS IONCAIM AGUS CAITEACHAIS DON BHLIAIN DAR CRIOCH
AN 31 NOLLAIG 2012

2012 2011
Notai € € € €
IONCAM
Deontais an Oireachtais 1 2,129,768 2,040,688
Tailli Ceadunais 2 2,969,517 2,234,519
5,099,285 4,275,207
Aistrid 6
Cuntas Caipitil 6 31,342 84,668
5,130,627 4,359,875
CAITEACHAS
Costais Foirne 3 1,635,984 1,656,734
Riarachan 4 512,314 453,348
2,148,298 2,110,082
Glanioncam 2,982,329 2,249,793
Ranniocaiocht leis an Statchiste 2,789,100 2,207,337
Barrachas don tréimhse 193,229 42.456
Barrachas a tugadh anonn 149,890 107,434
Barrachas amhail an 31 Nollaig 343.119 149,890

Cruthaionn an Raiteas ar Bheartais Chuntasaiochta agus Noétai 1 go dti 15 cuid larnach de
na réitis airgeadais seo.

Leathanach 6
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AN TUDARAS SLANDALA PRIOBHAIDI

CLAR COMHARDAITHE AMHAIL AN 31 NOLLAIG 2012

2012 2011
Notai € € € €

SOCMHAINNI INLAIMHSITHE
Sécmhainni Seasta 5 17,427 46,126
SOCMHAINNI REATHA
Féichiinaithe agus Réamhiocaiochtai 13,672 8,483
An Banc agus Airgead Tirim 334,860 154,819
Stoc 6.200 5,350

354,732 168,652
DLITEANAIS REATHA
Creiditunaithe agus Fabhraithe 11,613 18,762

11,613 18,762

GLANSOCMHAINNI REATHA 343,119 149,890
GLANSOCMHAINNI 360,546 196,016
DLITEANAIS FHADTEARMACHA
Cuntas Caipitil 6 17,427 46,126
An Cuntas Ioncaim agus Caiteachais 343.119 149,890

360,546 196,016

Cruthaionn an Rditeas ar Bheartais Chuntasaiochta agus Noétai 1 go dti 15 cuid larnach de
na rditis airgeadais seo.

Chief Exeoutive e S o o oak, Dt g
y L "
Chairperson: a2 A 4 a B D= £
Leathanach 7
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AN TUDARAS SLANDALA PRIOBHAIDI

RAITEAS AR SHREABHADH AIRGEADAIS DON BHLIAIN
DAR CRIOCH AN 31 NOLLAIG 2012

Réiteach an bharrachais oibritichain go dti 2012 2011
glanairgead insreabhadh/(eis-sreabhadh) 6

ghniomhaiochtai oibritichain € €
Barrachas oibritchain don tréimhse 193,229 42,456
Dimheas S6cmhainni Inldimhsithe 35,652 84,854
Caillteanas ar Dhidscairt S6cmhainni Seasta 233 237
Aistrit 6n gCuntas Caipitil (31,342) (84,668)
(Méadu)/Laghdu ar Stoc (850) 1,498
(Méadu)/Laghdu ar Fhéichitunaithe agus

Réamhiocaiochtai (5,189) 5,513
Laghdu ar Chreidiunaithe agus Fabhraithe (7,.149) (22,660)

Glaninsreabhadh Airgid 6 Ghniomhaiochtai
Oibritchain 184,584 27,230

Glanchaiteachas Caipitil
focafochtai chun sécmhainni seasta inldimhsithe a thail (4,543) (423)

Méadu ar Airgead 180,041 26,807

REITEACH GLANSREABHADH AIRGID GO pTI GLUAISEACHT
I NGLANCHISTI/(GLANFHIACHAS)

2012 2011
€ €
Glanchisti amhail an 1 Eanair 154,819 128,012
Glanchisti amhail an 31 Nollaig 334,860 154,819
Méadu ar Airgead 180,041 26,807

Cruthaionn an Raiteas ar Bheartais Chuntasaiochta agus Nétai 1 go dti 15 cuid
larnach de na raitis airgeadais seo.
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AN TUDARAS SLANDALA PRIOBHAIDI

NOTAI LEIS NA RAITIS AIRGEADAIS DON BHLIAIN
DAR CRIOCH AN 31 NOLLAIG 2012

2012 2011
€ €
1. DEONTAS AN OIREACHTAIS
Véta 24 — Ceart agus DIi agus Comhionannas 2,129,768 2,040,688

Iocann an Roinn DIf agus Cirt agus Comhionannais as tuarastail thar ceann an Udarais.

2. TAILLI CEADUNAIS

Coéras dha bhliain atd i gceist leis an gcéras ceaduinaithe ina mbionn tromlach mér na
gconraitheoirf dlite lena n-athnuachan 1 mbliain 1 agus ina mbionn tromlach moér na
ndaoine aonair dlite lena n-athnuachan i mbliain 2. Is mé lion na n-iarrataséiri aonair
ach cruthafonn siad ioncam nios 1d 6 thdill{ ceaddnais. Bionn ioncam an Udardis 6
thailli, ar an dbhar sin, athraitheach ar aon dul leis an gcéras ceadinaithe.

Toctar ioncam 6 thailli ceadunais ar bhonn miosuil leis an Statchiste bunaithe ar
shuimeanna a fhaigheann an tUdards sa mhi roimhe sin.

3. COSTAIS FOIRNE 2012 2011
€ €
Tuarastail agus panna 1,572,090 1,592,494
Taisteal agus cothabhail 63.894 64,240
1,635,984 1,656,734

Bhi 36 Ball Foirne fostaithe ag an Udar4s amhail an 31 Nollaig 2012 (2011:37).

Leathanach 9
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AN TUDARAS SLANDALA PRIOBHAIDI

2012 2011
€ €
4. RIARACHAN

Costais oifige 53,708 61,406
Seirbhisi comhairleoireachta 28,506 24,289
T4illi bhaill an Udardis 58,140 58,140
Costais dli 38,331 83,772
Costais chumarsaide 63,454 50,349
Costais oilitina - 150
Costais cheadtinaithe 59,083 47,392
Fégraiocht 98,567 2,183
Dimheas 35,652 84,854
Taille iniuchta 7,075 6,225
Eile 7,984 4,350
Taille chuntasaiochta 4,538 4,613
Deisitichdin agus cothabhail 57,043 25,388
Caillteanas ar dhidscairt Sécmhainni seasta 233 237
512,314 453,348

Leathanach 10
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AN TUDARAS SLANDALA PRIOBHAIDI

5. SOCMHAINNI SEASTA INLAIMHSITHE

Troscan TF Oifige Iomlan
& agus Feistis  Trealamh Trealamh
€ € € €
COSTAS
Ambhail an 1 Eanair 7,454 582,500 43,956 633,910
Breisidchain - 4,543 - 4,543
Coigeartu - 22,211 2,139 24,350
Ditscairti - (11,576) - (11,576)
amhail an 31 Nollaig 7,454 597,678 46,095 651,227
DIMHEAS CARNACH
Amhail an 1 Eanair 3,525 547,387 36,872 587,784
Athrd don tréimhse 1,965 28,526 5,161 35,652
Coigeartt (1,198) 22,905 - 21,707
Ditscairti - (11,343) - (11,343)
amhail an 31 Nollaig 4,292 587,475 42,033 633,800
GLANLUACH LEABHAR
amhail an 31 Nollaig 3,162 10,203 4,062 17,427
amhail an 1 Eanair 3,929 35,113 7,084 46,126

Thug an tUdards faoi fhardal ar gach sécmhainn faoina seilbh in 2012.
coigeartu sécmhainni a fdgadh ar lar roimhe seo 6 chldr an Udardis.
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AN TUDARAS SLANDALA PRIOBHAIDI

6. CUNTAS CAIPITIL

2012 2011

€ € € €
Iarmhéid Tosaigh 46,126 37,527
Coigeart’ 2,643 93,267
Ceannaigh shocmhainne seasta 4,543 423
Ditscairt S6cmhainni Seasta (11,576) (7,404)
Amichadh (35,652) (84,854)
An méid a scaoileadh ar didscairt 11,343 7,167
Sécmhainni Seasta
Aistrid (chuig)/6n (31,342) (31,342) (84.668)
gCuntas Ioncaim agus Caiteachais
JTarmhéid amhail an 31 Nollaig 17.427 46,126

1y . L, . . ., . .
Léirionn seo an glanchoigeartu a d’eascair 6 athbhreithnitu a dhéanamh ar an gclar
s6cmhainni seasta, amhail a léiritear i Nota 5.

7. PINSIN

Rinneadh gach duine d’fhoireann an Udariis a fhdil ar iasacht 6n Roinn DIi agus Cirt
agus Comhionannais. Comhlionfar dliteanais phinsin na foirne siud i Véta 12
Aoisliuntais agus Litntais Scoir agus ni dhearnadh aon solathar sna raitis airgeadais seo
maidir leis na costais seo.

8. BORD ACHOMHAIRC NA SLANDALA PRIOBHAIDI

Bunaiodh Bord Achomhairc na Sldnddla Priobhdidi chun éisteacht le hachomhairc 1
leith chinnti an Udardis agus chun iad a dheimhnid. Is éard atd sa Bhord Achomhairc
tridr ball agus Cathaoirleach. Ceapann an Rialtas an Bord Achomhairc agus t4 sé
neamhspledch ar an Udards. focann an Roinn DIf agus Cirt agus Comhionannais as na
costais a thabhafonn an Bord agus nf 1éiritear iad i rditis airgeadais an Udardis.
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AN TUDARAS SLANDALA PRIOBHAIDI

9. TOBHACH PINSIN

Is iad costais tuarastail a diritear sa chuntas seo na hollchostais a bhfuil ar an Udards foc
astu don tréimhse. focann an Roinn DIi agus Cirt agus Comhionannais as tuarastail thar
ceann an Udardis. Déanann an Roinn laghduithe ar an tobhach pinsin, i gcomhréir le
hAlt 2(3) den Acht um Bearta Eigeandéla ar Mhaithe le Leas an Phobail, 2009 (Uimh. 5
de 2009), agus coimeddann siad iad mar Leithreasai i gCabhair don Roinn sin.

B’ionann seo agus (€88,173 in 2012) (2011: €90,220).

10. LEAS BHAILL AN UDARAIS
Ghlac an tUdards le nésanna imeachta i gcomhréir leis na treoirlinte a d’eisigh an Roinn
Airgeadais maidir le nochtadh leasa ag baill agus cloiodh leis na nésanna imeachta sitd

1 rith na bliana. Niorbh aon idirbheartaiochtai sa bhliain maidir le gnifomhaiochtai an
Udardis ina raibh aon leas tairbhitil ag baill.

11. NOTA COIRIOCHTA

Oibrionn an tUdarés 6 chéiriocht ag Sraid an Ddibhise, Baile Thiobraid Arann, a
chuireann Oifig na nOibreacha Poibl{ ar féil saor in aisce.

12. TAILLI BHAILL AN BHOIRD

focadh t4illi €58,140 le baill an bhoird maidir le 2012 (2011: €58,140) mar seo a leanas:

2012
Ainm €
Ronan King (Cathaoirleach) 11,970
Ann Reid 7,695
Bill Brown 7,695
Kevin McMahon 7,695
Martin Stairs 7,695
Michael O’Keeffe 7,695
Ronan Maguire 7,695

58,140

focadh t4illf taistil agus cothabhdla €4,785 le baill den bhord maidir le 2012 (2011:
€4,915) 1 gcomhréir le rétaf taistil agus cothabhdla na stétseirbhise.
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13. LUACH SAOTHAIR AN PHRIOMHFHEIDHMEANNAIGH

Is éard a bhi 1 luach saothair an Phriomhfheidhmeannaigh le haghaidh 2012,
buntuarastal bliantdil €111,828 (2011: €113,922). Anuas air sin, fuair an
Priomhfheidhmeannach €7,376 maidir le costais taistil agus chothabhdla in 2012 (2011:
€7,754) 1 gcomhréir le rétaf taistil agus cothabhdla na statseirbhise. Ni shdraionn na
teidliochtai pinsin na teidliochtai caighdednacha scéim aoislitintais shochair shainithe de
chuid na hearndla poibli. Ni dhearnadh aon iocaiochtai feidhmiochtbhunaithe in 2012.

14. TAILLI FORFHEIDHMITHE

B’ionann t4illi forfheidhmithe le haghaidh neamhchomhlionadh rialachéin an Udardis
agus €350 in 2012 (2011: €9,837). T4 cuntas ar na tailli seo in ioncam 6 théilli
ceadunais.

15. FAOMHADH NA RAITEAS AIRGEADAIS =" =5 e
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AGUISIN 1

Cairt Eagrachain

Cairt Eagrichain don Udaras Slindala Priobhaidi amhail an 31/12/2012

Geraldine Larkin
Priomhoifigeach Feidhmitachain

Gnothai Ceadiini Daoine Ceadiini Caighdeain agus
Corparaideacha Aonair Conraitheoiri agus Cumarsaid
agus Oilidna Stitrthdireacht

Chonraitheoiri
Seirbhist Ceadiinii Daoine Ceadiinii Conraitheoiri | Forbairt
Corpardideacha/ Aonair agus Caighdedn
Coiriocht/ Comhlionadh
Riarachdn/ Conraitheoiri Cumarsdid
Airgeadas
Forbairt Oilivina
Pat Gooley Seamus Burke Maeve Hogan Jim O'Neill
Josephine Crowe Siobhdn Carew Paul Scallan Mary Davern
Breda Burke Mary Rose Kinane | Rosie Cunningham Sandra Quirke
Norah Lonergan David McGuinness || Jerry Cotter
Kathleen McGlynn | Breda Ryan Patricia Quirke
George O'Neill Kathleen Ryan Margaret Donovan

Bernie Ryan
Noreen Hogan
Anne Breheny
Nano Ryan

Mary Ryan

Maria Cagney
Eilish McCormack

Lynda O'Sullivan
Ann Lonergan
Liz Maher

Kay McAuliffe
Edward Gannon
Joseph Reilly
Damien Travers
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AGUISIN 2

Tuarascail Fuinnimh

Forbhreathni ar Usaid Fuinnimh in 2012
Seanfhoirgneamh athchéirithe is ea foirgneamh an Udardis a chomhlion roinnt
feidhmeanna sna 100+ bliain atd sé togtha, lena n-diritear feidhmid mar bheairic RIC,

oifigi Rialtais agus Stdisiin Gardai.

In 2012, ba iad go f6ill foinsi na priomhiisdide fuinnimh san Udards ola téimh agus
leictreachas do shoilsid agus d’dsdidi eile, amhail a bhi an cds in 2011. D’aistrigh an
tUdards chuig a bhfoirgneamh reatha in 2008 agus dearadh an foirgneamh agus aird ar
éifeachtdlacht fuinnimh. Is iad na bolgdin solais a usdidtear bolgdin atd coigilteach ar
thuinneamh agus tégadh agus suitedladh Coéras Bainistiochta Foirgneamh (BMS) ata
éifeachtdil agus nua-aimseartha sular aistrigh an tUdards chuig an bhfoirgneamh. In 2012,
d’fheabhsaigh an ratdil Fuinnimh don fhoirgneamh 6 ratdil C2 in 2011 go dti ratdil C1, atd
os cionn an mhedin le haghaidh a leithéid d’fhoirgnimh den saghas seo, agus 1éirfonn seo
tiomantas an Udardis do chlar coigilte fuinnimh an Rialtais le haghaidh fhoirgnimh an

Rialtais.

Cuimsitear thios tis4id bhliantiil fuinnimh fhoirgnimh an Udaréis i gcompardid leis an

ngnathuséid fuinnimh 1 gcés a leithéid d’fthoirgneamh sa tébla thios:

An Foirgneamh Seo
Neamhleictreach Leictreach
(kWh/m?/yr) (kWh/m?/yr)
109 124
A leithéid d’Fhoirgneamh den
Saghas Seo
Neambhleictreach Leictreach
(kWh/m?*/yr) (kWh/m?/yr)
197 256
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Lean an Fhoireann Fuinnimh le tionscnaimh choigilte fuinnimh a chomhlionadh agus a
thabhairt isteach in 2012 mar chuid den tionscnamh “Optimising Power @ Work™ atd 4
redchtail ag Oifig na nOibreacha Poibli. Nil aon 4is ag an Udards chun tséid a bhaint as

breoslai in-athnuaite.

Gniomhartha faoinar tugadh in 2012

Is éard ata san Fhoireann Fuinnimh an tOifigeach Fuinnimh agus tridr ball foirne eile. Mar
gheall ar an dul chun cinn a rinneadh in 2011, thit cruinnithe amach gach mi le linn
mhionna an gheimhridh, seachas gach coicis agus thug siad faoi lion tionscnamh ina

mbeadh an fhoireann rannphdirteach i bhfuinneamh a shabhdil ar fud an thoirgnimh.

Is é cuspéir an Udardis go f6ill chun dsdid a laghdd d'fhigidiri dibailte i dtaobh céataddin
de. Beidh seo ina dhishldan moér i bhfianaise na dea-ratdla fuinnimh agus na n-dbhar

coigilte fuinnimh a tsdideadh cheana féin san fhoirgneamh.

Gniomhartha ata ar na bacain le haghaidh 2013

Leanfaidh an Fhoireann Fuinnimh le bealai nua a aimsid chun ar n-tisdid fuinnimh a laghda
in 2013 agus leanfaidh siad ag dlithoibrit le hOifig na nOibreacha Poibli. Sa chés go
nglacaimid leis nach mbuailfear sinn le geimhreadh dian, tdimid muinineach gur féidir
coigilti a bhaint amach, ach mar gheall ar na hiarrachtai atd déanta go dti seo, mar aon leis
na hédbhair agus an trealamh atd éifeachtdil i dtaobh fuinnimh até laistigh den thoirgneamh,
bheadh an chuma air go bhfuil tromlach na gcoigilti bainte amach againn cheana féin. Ba i
rannphdirtiocht thiomanta fhoireann an Udardis an phriomhchiiis leis an rétail spreagiiil

fuinnimh a bhain an tUdards. Leanfaidh seo ar aghaidh in 2013 agus da éis sin.
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